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About the Project 

The EU-funded project sCAN – Platforms, Experts, Tools: Specialised Cyber-Activists Network (2018-

2020), coordinated by Licra (International League Against Racism and Antisemitism), aims at gather-

ing expertise, tools, methodology and knowledge on cyber hate and developing transnational com-

prehensive practices for identifying, analysing, reporting and counteracting online hate speech. This 

project draws on the results of successful European projects already realised, for example the “Re-

search, Report, Remove project: Countering Cyber-Hate phenomena” and “Facing Facts”, and strives 

to continue, emphasize and strengthen the initiatives developed by civil society for counteracting 

hate speech. 

Through cross-European cooperation, the project partners will enhance and (further) intensify their 

fruitful collaboration. The sCAN project partners will contribute to selecting and providing relevant 

automated monitoring tools to improve the detection of hateful content. Another key aspect of 

sCAN will be the strengthening of the monitoring actions (e.g. the monitoring exercises) set up by the 

European Commission. The project partners will also jointly gather knowledge and findings to better 

identify, explain and understand trends of cyber hate at a transnational level. Furthermore, this pro-

ject aims to develop cross-European capacity by providing e-learning courses for cyber-activists, 

moderators and tutors through the Facing Facts Online platform. 

sCAN will be implemented by ten different European partners, namely ZARA – Zivilcourage und Anti-

Rassismus-Arbeit from Austria, CEJI-A Jewish contribution to an inclusive Europe from Belgium, Hu-

man Rights House Zagreb from Croatia, Romea from Czech Republic, Licra – International League 

Against Racism and Antisemitism and Respect Zone from France, jugendschutz.net from Germany, 

CESIE from Italy, Latvian Centre For Human Rights from Latvia and the University of Ljubljana, Faculty 

of Social Sciences from Slovenia. 

The sCAN project is funded by the European Commission Directorate – General for Justice and Con-

sumers, within the framework of the Rights, Equality and Citizenship (REC) Programme of the Euro-

pean Union.  

 

Legal Disclaimer 

 

This Annual Report was funded by the European Union’s Rights, Equality and Citizenship Programme 

(2014-2020).  

The content of the Annual Report represents the views of the authors only and is the sole responsi-

bility of the sCAN project consortium. The European Commission does not accept any responsibility 

for use that may be made of the information it contains. 
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Introduction 
The internet is an integral part of everyday communication worldwide. While it is most often used in 

a peaceful manner to communicate with friends or freely express ones opinion on a diverse range of 

topics, some users spread hatred and incite to violence against vulnerable minorities. The international 

nature of the internet and its global interconnectedness necessitate a transnational approach to com-

bat hate speech online.  

In recent years, several European projects countering hate speech have already been successfully im-

plemented. To strengthen European networking and to harness synergies between different projects’ 

results, the sCAN project closely cooperates with the International Network Against Cyber Hate (IN-

ACH) and the Facing Facts! project.  

The project partners have agreed on INACH’s definition of hate speech: 

“Hate speech is intentional or unintentional public discriminatory and/or defamatory state-

ments; intentional incitement to hatred and/or violence and/or segregation based on a per-

son’s or a group’s real or perceived race, ethnicity, language, nationality, skin colour, reli-

gious beliefs or lack thereof, gender, gender identity, sex, sexual orientation, political be-

liefs, social status, property, birth, age, mental health, disability, disease”1 

In order to effectively counter-act cyber hate, a multidimensional approach is needed. The sCAN pro-

ject, therefore, was designed to tackle three areas deemed crucial in this endeavour. This Annual Re-

port presents the sCAN project’s results for the first project year (May 2018 – June 2019) in the three 

areas of combating hate speech covered by the project’s activities. 

Firstly, to understand the complex issues and phenomena involved in the field of hate speech and 

counter-action, the partner organisations gathered tools and pooled resources across the countries 

covered by the project.  

Secondly, joint research projects were carried out to achieve an in-depth understanding and analyse 

transnational trends of different hate speech phenomena. Furthermore, the sCAN partners partici-

pated in the fourth monitoring exercise set up by the European Commission to evaluate IT companies’ 

adherence to the Code of Conduct on countering illegal hate speech online. A second monitoring pe-

riod was carried out by the sCAN partners together with INACH. Supplementary to the thematic re-

search projects and joint monitoring exercises, sCAN partners also shared their observations on hate 

speech developments in their respective countries to keep up-to-date with trends and draw conclu-

sions of common themes.  

Research and monitoring alone are, however, not sufficient to combat cyber hate. Besides reporting 

illegal content to social media companies and website providers, the partners developed online 

courses and offline training to build capacities of NGOs and individual activists to counter hate speech 

in a diverse manner, through monitoring, engaging in counter speech or moderating online discus-

sions.  

  

                                                           
1 International Network Against Cyber Hate (2018). What is cyber hate. Available at http://www.inach.net/wp-
content/uploads/WHAT-IS-CYBER-HATE-update.pdf (last accessed 24.06.2019). 

http://www.inach.net/wp-content/uploads/WHAT-IS-CYBER-HATE-update.pdf
http://www.inach.net/wp-content/uploads/WHAT-IS-CYBER-HATE-update.pdf
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Tools and Resources 
To facilitate monitoring and research efforts, the sCAN partners took stock of already existing re-

sources and tools. As many of the tools work with keywords to identify hate speech, the sCAN partners 

compiled a dataset of keywords in all project languages, including additional information on the con-

text in which those words are used in the respective national discourses. 

Additionally, the project produced a study mapping available software solutions to automatically mon-

itor cyber hate. Those tools are important for researchers to keep up with the ever growing amount of 

(hateful) content disseminated on the internet. Initial testing of the identified tools was carried out 

and will be consolidated during the project. Results of the testing will be published in the second year 

of the project.  

Hate Ontology 

The organisations participating in the sCAN project have extensive knowledge about the particulars of 

hate speech and hateful online discourse in their respective countries. This includes knowledge of cer-

tain words and language often used in those countries to promote discrimination and hatred towards 

vulnerable minorities. Keywords alone, however, are not sufficient indicators for hate speech. It is 

equally important to keep in mind the context of a post or comment.  

In order to provide an overview of words and codes indicating hate speech and a guidance to the 

possible contexts they are used in, the sCAN project partners developed a Hate Ontology. This ontology 

covers the categories racism and xenophobia, antisemitism, anti-Muslim hatred, anti-refugees hatred, 

antigypsyism, homophobia, misogyny, hate against disabled people and hate against socially disadvan-

taged groups in the languages of the project countries: French, Czech, Croatian, German, Italian, Slo-

venian and Latvian. When applicable, references to the historical, cultural and social origins and/or 

context of use of the reported terms and expressions are provided.  

A common trait in racist discourse in the analysed countries is a general fear of so called “racial mixing”, 

loss of national identity, traditions and values. This is well reflected by nationalist slogans like “Ger-

many to the Germans”/” Slovenia to the Slovenes”/ ”Italy to the Italians”, etc. which are common 

among several countries. 

Intersectional hate speech about migrants, refugees and Muslims was also observed in several coun-

tries. There appears to be a widespread equation of refugees and Muslims, leading to all Muslims being 

perceived as refugees and vice versa. A common trope is the fear of a so-called “Islamisation” of Euro-

pean societies. 

Conspiracy theories, holocaust denial and prejudices against Jews are common in all countries and are 

sometimes even employed unconsciously by people otherwise not demonstrating antisemitic senti-

ments.  

Homophobic hate speech surges in conjunction with national coverage of events like Pride Parades or 

social and legal improvements for the LGBTIQ community. 

Misogyny emerges mostly, when a woman with national visibility publicly advocates and expresses 

support to a given cause, regardless the topic. These attacks are often targeting the physical aspect 

and alleged behaviour of the target, even when those are of no relevance for the given debate. 
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Derogatory expressions about people living with mental or physical disabilities are often used to de-

fame or mock people who do not bear disabilities themselves. This is a stark prove of both the preva-

lence but also the acceptance of prejudices against disabled people in the general society. 

The findings of the Hate Ontology provide valuable insights into the nature of hate speech and hate-

ful discourse in the analysed countries. Apart from providing a starting point to the monitoring and 

contextual evaluation of hate speech it also serves as a basis for further discussion on the prevalence 

of discriminatory prejudices in societies at large. 

Mapping study 

NGOs monitoring internet platforms for hate content have traditionally relied on human researchers 

manually searching and reporting cases or engaging in counter speech. With the rise of social media, 

the amount of online content produced every day has become largely uncontrollable by human mod-

erators alone, leading to the development of a number of technological solutions to facilitate this work. 

Not all of those solutions are, however, easily accessible to civil society for various reasons. 

sCAN experts identified a range of software solutions and tools to automatically scan online content 

for keywords indicating hate speech in the various national contexts. Those tools usually employ tech-

nology known as web ‘scraping’ or ‘crawling’, automated scripts browsing websites or social media 

platforms for a set of predefined keywords and structuring the data in a database or spreadsheet. The 

different crawlers available differ in their functionality and the platforms they can be applied on. A 

common feature of such solutions is the huge amount of raw data output, which then has to be man-

ually sorted by human researchers who can identify the national contexts. 

In recent years, IT companies have developed Artificial Intelligence (AI) technology to facilitate moni-

toring and content moderation. Importantly, AI is a general term comprising diverse applications like 

expert systems, machine learning and deep-learning technologies. Expert systems are programmed to 

make expert-decisions in real-life situations and propose solutions to complex issues. Machine learning 

is an application of artificial intelligence (AI) based on algorithms that provides systems the ability to 

automatically learn and improve from experience without being explicitly programmed. Machine 

learning tools often involve Artificial Neural Networks (ANN), brain-inspired systems which simulate 

intelligence by replicating a human learning process. Deep learning algorithms go a step further by 

attempting to model high-level abstractions in data to determine meaning. 

AI is often developed and used by social media companies themselves and tailored to their specific 

moderation needs. Those solutions are not accessible to civil society. However, start-ups and private 

companies are also developing AI systems that can be applied in monitoring and moderating hate 

speech. Human resources are needed in AI development to program and train the algorithms. Espe-

cially in the field of hate speech monitoring, human expertise is furthermore needed to assess the 

algorithms’ performance in identifying hate content correctly across various national contexts and lan-

guages. 

For NGOs, several considerations can influence or hamper the choice of automated software tools to 

facilitate their monitoring work. Firstly, those tools are usually quite costly and tools which are availa-

ble free of charge only offer limited functionalities. In order to gain access to all functionalities, users 

have to subscribe to a paid premium version. AI solutions are more expensive than crawlers, as their 

development and training requires significant human and financial resources. Most NGOs do not have 

sufficient funding and resources to employ expensive technology.  
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Secondly, the tools currently available cannot be applied across all social media networks but have 

been programmed to work on specific platforms only. The emergence of new social media platforms 

makes it necessary to keep developing AIs, crawlers or software exclusively targeting contents of the 

selected platform. NGOs monitoring multiple social media platforms and traditional websites would 

therefore have to work with different tools for each platform.  

Some limitations to the work with automated monitoring tools are also rooted in their functionality. 

Crawlers need to be supplied with a specific set of keywords taking into account national context and 

peculiarities of hateful discourse in each country. Apart from the occurrence of those keywords in non-

hateful contexts, the constant evolving of slang and slur words necessitates a constant re-evaluation 

of those sets. Furthermore, it is relatively easy to evade detection of hate speech by tools based on 

keywords. For example, the use of codes, abbreviations or the altering of text by including numbers or 

deleting spaces between the words can seriously hamper the effectiveness of those tools. AI algo-

rithms are furthermore subject to several human biases, which can be unintentionally incorporated 

during their development and training by the choice of training material or the categorisation of the 

material by human researchers. 

Nevertheless, automated technology can be a useful tool to supplement NGOs work on monitoring 

hate speech. It is highly unlikely to replace human resources in this field completely, but a combina-

tion of human researchers and software solutions can reduce the workload and lead to a more effec-

tive monitoring. Cooperation between IT companies and NGOs is important to combine technological 

knowledge on the development of AI algorithms with the expert knowledge on ever evolving trends, 

context and language in hate speech. 
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Monitoring and Research  
In order to gather in-depth knowledge and enable transnational comparisons on specific hate speech 

phenomena, the sCAN partners carried out joint research projects on antigypsyism on the internet and 

alternative platforms for online hate speech – beyond Facebook, Twitter and YouTube. 

Furthermore, the sCAN partners participated in the European Commission’s fourth monitoring exer-

cise on the Code of Conduct on countering illegal hate speech online and carried out a joint monitor-

ing exercise together with INACH. The objective of the monitoring exercises is to test IT companies’ 

reaction to reports on illegal hate speech on their platforms. The sCAN partners evaluated the ac-

tions taken by the tested IT companies Facebook, Twitter, YouTube and Instagram, as well as 

whether the companies provided feedback about their action to the reporters. 

Additionally, the project partners shared their knowledge on current trends regarding hate speech in 

their respective countries, the tools most commonly used to disseminate hateful messages and 

online or offline event sparking cyber hate. 

Analytical Paper “Antigypsyism on the Internet” 

A transnational understanding of the phenomenon of online antigypsyism is necessary to devise 

effective strategies to counter it. The sCAN partners have chosen the definition of the Alliance 

against Antigypsyism as a common basis for their research on the subject. The Alliance defines 

antigypsyism as follows: 

“Antigypsyism is a historically constructed, persistent complex of customary racism against so-

cial groups identified under the stigma ‘gypsy’ or other related terms, and in-corporates:  

1. a homogenizing and essentializing perception and description of these groups;  

2. the attribution of specific characteristics to them;  

3. discriminating social structures and violent practices that emerge against that back-ground, 

which have a degrading and ostracizing effect and which reproduce structural disadvantages.”2  

Even though several countries have recognised Roma and Sinti as a national minority, the histori-

cally continuous hostility, the history of systematic persecution and deeply embedded stereotypes 

continue to severely impact the lives of people perceived as ‘gypsies’. In line with the omnipres-

ence of internet and social media in every day communication around the globe, most antigypsyist 

rhetoric takes place online. Online antigypsyism is not only spread by far-right and right-wing ex-

tremist actors, but widely accepted in the general public and disseminated by political parties, 

individual politicians and the media. 

The main narratives of antigypsyism online mirror the historical stereotypes and narratives that 

have been used for discrimination and persecution of Romani and other communities perceived 

as 'gypsies' for centuries. Criminalisation and construction of Sinti and Romani people as 'beggars' 

serve as excuses to call for discriminatory treatment and exclusion from the social aid system. 

Interestingly, the notion of 'travelling communities' remains a widespread stereotype, despite the 

                                                           
2 Alliance against Antigypsyism (2017). Antigypsyism - A Reference Paper. p. 5. Available at http://an-tigypsy-
ism.eu/wp-content/uploads/2017/07/Antigypsyism-reference-paper-16.06.2017.pdf (last ac-cessed 
24.06.2019). 

http://an-tigypsyism.eu/wp-content/uploads/2017/07/Antigypsyism-reference-paper-16.06.2017.pdf
http://an-tigypsyism.eu/wp-content/uploads/2017/07/Antigypsyism-reference-paper-16.06.2017.pdf
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majority of Sinti and Romani people living a sedentary life. The de-humanisation expressed in 

many comments on Social Media platforms and online media outlets often leads to calls for vio-

lence and even genocide. Fake news and the de-contextualisation of images and videos is a pop-

ular tool to disseminate antigypsyist narratives and incite hostility against Sinti and Romani peo-

ple.  

Social Media, especially Facebook, YouTube and Twitter, remain the major distribution channels 

for antigypsyist hate speech. Discussions in comment sections of YouTube videos and beneath the 

articles of online media outlets often become platforms for de-humanisation and incitement to 

violence. Biased media reporting reinforces existing negative stereotypes. A special responsibility 

also lies with politicians and other public figures.  

In order to combat antigypsyism efficiently, Civil Society Organisations need to cooperate more 

strongly with Romani representatives, Internet Service Providers and public authorities. Media 

should take care to provide unbiased reporting on Sinti and Roma as well as other marginalised 

minorities. Reliable moderation is needed in online discussion forums and the comment sections 

of online media outlets in order to prevent hateful content from reproducing hostilities and dom-

inating the discussions. 

Analytical Paper “Beyond the ‘Big Three’ – Alternative platforms for 

online hate speech” 

Even though the social media giants Facebook, Twitter and YouTube are most often mentioned in re-

search studies on online hate speech, other platforms are gaining importance especially among young 

users. Instagram, for example, is already more popular than Facebook among internet users under the 

age of 30. Our research showed that hate groups and extremists wishing to influence minors or young 

adults with their ideologies follow their target group to those platforms.  

Other platforms, like VK.com or Gab.ai are used as alternative platforms or ‘safe havens’ for hate 

groups or extremist individuals whose profiles have been suspended on mainstream social media. 

What makes those platforms appealing to their target group is their more lenient community guide-

lines and moderation policies towards hate speech, compared to Facebook, YouTube, Twitter or Insta-

gram. Apart from alternative platforms with an international audience, there are several social media 

with relevance to only specific countries in the analysis. Examples are far-right magazines, ‘alternative’ 

and fake news outlets in Austria, RuTube, Jeuxvideo.com and Avenoël in France, Telegram, Discord, 

Spotify and Tumblr in Germany, Pinterest in Italy or Disqus in Slovenia.  

Migration to platforms like VK.com or Gab.ai is often openly advertised on Facebook and Twitter, but 

also on right-wing websites and blogs. Very often hate speech actors and extremist groups don’t give 

up on the big social media platforms with their far-reaching audience altogether. Instead, they use 

profiles on different social media networks to reach different target groups. For example, Instagram, 

a very popular network among young people, is used as an ‘eye-catcher’ to establish first contact 

with subtle propaganda. From there, followers of extremist profiles are linked to more explicit and 

violent content on platforms with a more lenient stance towards hate speech. 

Users posting hate speech don’t always migrate to already existing social media networks. Some-

times, instead of migrating to already existing social media networks, users open their own website 

to post hate speech undisturbed. In France, users of the games forum Blabla 18- 25 ans on 
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Jeuxvideo.com created a new forum called Avenoël when Jeuxvideo started to enforce a stricter pol-

icy against hate speech. Another option used by right-wing websites or blogs is the migration into the 

dark web. The French website Démocratie Participative employed this method to avoid a total shut 

down after being sentenced in court for illegal content promoting antisemitism, racism, and homo-

phobia and inciting violence. 

Further analysis is required to keep up with the ever-evolving issue of hate speech on social media. 

While the relevance of some traditional platforms decreases, new players emerge and new online 

communities form. Even though some of the platforms analysed currently appear to be relevant only 

in some countries, the findings in this report can point out potential trends and platforms that should 

be kept in mind when monitoring hate speech online. 

The sCAN Monitoring Exercises 

The project partners conducted two monitoring exercises to test the reaction to notifications about 

hate speech by the IT companies Facebook, Twitter, YouTube, Instagram and Google+. Those IT com-

panies were selected because they have signed the European Commission’s Code of Conduct on coun-

tering illegal hate speech online. The first monitoring was organised by the European Commission in 

the period 05.11.2018 – 14.12.2018.  

During this period, sCAN partners reported 762 cases of illegal online hate speech to the IT companies 

Facebook (311 cases), Twitter (190), YouTube (142), Instagram (86), Google+ (23), Dailymotion (8) and 

Jeuxvidéo (2). In order to test the reaction of IT companies to notifications by their general user base, 

755 notifications were sent anonymously through publicly available channels. In a second step, 165 

cases that had not been removed after notification as general users were reported again through re-

porting channels available only for trusted flaggers. Seven cases were reported directly via the part-

ners’ trusted flagger channels. Overall, 172 notifications were sent to the IT companies through the 

trusted flagger channels. The monitored companies took action in 73% of the cases, by either removing 

(67%) or geo-blocking (6%) the content. 

Removal rates differed between the reporting channels used to send the notifications. Overall, the IT 

companies took action in 62% of content reported via general user channels (58% removal, 4% geo-
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blocking) and in 60% of content reported via trusted flagger channels (42% removal, 16% geo-block-

ing). Most IT companies reacted more often on notifications sent by trusted flaggers than those sent 

through reporting channels available to general users of the platforms. 

In the Code of Conduct IT companies agree to “review the majority of valid notifications for removal 

of illegal hate speech in less than 24 hours and remove or disable access to such content, if necessary.” 

As the time of review of a report is impossible to asses for external organisations, sCAN partners rec-

orded the time when the notified company took action or provided feedback on the notifications.  

Two of the monitored IT companies removed the majority of content in less than 24 hours after re-

ceiving a notification through the channels available for general users: Facebook (76%) and YouTube 

(58%). Instagram removed 47% of this content in less than 24 hours and Google+ 35%. Twitter removed 

12% of content within 24 hours and geo-blocked 13%. When reported through trusted flagger chan-

nels, YouTube removed the content in 67% and geo-blocked 8% of the cases in less than 24 hours; 

Instagram removed 50% and geo-blocked 28%, Twitter removed 17% and geo-blocked 27%, while Fa-

cebook removed 32% of the content in this period. Google+ removed none of the content reported by 

trusted flaggers in less than 24 hours. 

Overall, the IT companies provided feedback to 48% of reports through the channels available to gen-

eral users (46% in less than 24 hours) and to 55% of reports via the trusted reporting channels (45% in 

less than 24 hours). Facebook was the only IT company systematically providing feedback to all its 

users, while Twitter and YouTube provided feedback more often to trusted flaggers than to general 

users. Instagram provided feedback to trusted flaggers only. Google+ did not provide any feedback 

during the monitoring period. Providing feedback on user notifications is essential to keep users in-

volved and motivated to report illegal content to the companies. 

 

 

The second monitoring was organised by the sCAN project together with the INACH network in the 

period 06.05.2019 – 24.06.2019. It largely applied the same methodology as the EC monitoring. The 

partners used the INACH database as a joint tool for data collection. The results of this monitoring will 

be published at the End of July. 
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Trends in online hate speech – partners’ experiences 

Additionally to the thematic research informing the analytical papers and the monitoring exercises on 

IT companies’ reaction to user notifications, the sCAN partners also keep track of the developments in 

hate speech in their respective countries.  

The Brussels based project partner CEJI identified a general tendency for the normalization of hate 

speech and the mainstreaming of it on the European level. As politicians shift the public discourse 

towards more populist approaches, it has become increasingly difficult to fight hate speech. Hate 

speech is becoming more nuanced and refined and is increasingly used with the purpose of influencing 

public discourse and the European agenda in general. 

In all countries, refugees, Muslims, Jews, Roma and the LGBTIQ community are still the main targets 

of online hate speech. Intersectionality, i.e. the targeting of several protected characteristics at the 

same time, can be frequently observed regarding refugees and Muslims. Some partners have identified 

additional target groups in their countries. In Austria, misogyny is very frequent online. Between Sep-

tember 2017 and September 2018, 83% of all cases of Cyber Bullying reported to ZARA targeted 

women. In Croatia, the Serb ethnic minority remains a frequent target of cyber hate. In France, anti-

Black racism often defames people of color as “uncivilized”. Comparisons to monkeys and condemna-

tions of “race mixing” are also common. In Latvia, additional target groups are ethnic Latvians and 

ethnic Russians. In Italy, xenophobia, anti-migrant hatred and gender based hate speech are the most 

frequent hate types. 

The project partners reported a general trend of the most extreme hate groups online to more strongly 

utilize the platforms’ privacy settings and move their propaganda to closed user groups or networks 

not accessible to researchers. This trend to move extremist communication to the “dark social”3 inten-

sifies the problem of so-called echo chambers, where users are only exposed to content reinforcing 

their already existing hateful views. 

An important development in the Czech Republic was the intensified prosecution of hate speech cases.  

A Romani music celebrity who was targeted with online hate for protesting an award given to a neo-

Nazi band has had to sue for redress in different courts all over the country, depending on where the 

social media user lives. His attorneys have used this example to highlight the need for a more simpli-

fied, unified approach to such cases. However, recent public opinion surveys have shown a growing 

apprehension regarding asylum seekers and Islam, despite the fact that the country has actually only 

granted asylum to very few people of any religion. 

In France, hate speech against Muslims focused on a perceived rise in “Islamic first names”. This trend 

roots in the necessity for racist theorists to come up with concepts to substantiate their claim of a 

“great replacement” in a country where statistics based on ethnicity or religion are forbidden. Another 

trend that emerged in France during the past two years is antisemitic rhetoric targeting George Soros. 

Before that time, antisemitic rhetoric was usually focused on the Rothschild family. Furthermore, since 

the beginning of 2019 online antigypsyism has multiplied. 

In Germany, Islamist online propaganda changed from depictions of graphic violence and calls to join 

terrorist groups to instructions to commit attacks in their followers’ home countries or calls to support 

                                                           
3 Madrigal, A. C. (2012). Dark Social: We Have the Whole History of the Web Wrong. Available at 
https://www.theatlantic.com/technology/archive/2012/10/dark-social-we-have-the-whole-history-of-the-web-
wrong/263523/ (last accessed 24.06.2019). 

https://www.theatlantic.com/technology/archive/2012/10/dark-social-we-have-the-whole-history-of-the-web-wrong/263523/
https://www.theatlantic.com/technology/archive/2012/10/dark-social-we-have-the-whole-history-of-the-web-wrong/263523/


 

13 

detained ‘siblings in need’. However, this increasingly subtle propaganda still serves to legitimize vio-

lence and glorify the militant jihad. Furthermore, extremist communication in Germany is used to 

closed channels on messaging apps like Telegram or Whatsapp. 

In all analysed countries, the most common tools to disseminate hate speech remain conspiracy theo-

ries and fake or biased news, mostly targeting refugees and Muslims. While some of those articles are 

completely falsified or made up, others combine reporting on current events with biased and unveri-

fied information. Growing mistrust in the traditional media landscape leads to a growing popularity of 

alternative news outlets spreading fake news and conspiracy theories. For example, the French yellow 

vests movement welcomed the Russian media Russia Today, known for “borderline” fake news or con-

spiracy theories, while journalists of traditional media faced violent attacks. Furthermore, in the Czech 

Republic social media influencers increasingly use YouTube videos to spread hateful messages. 

During the analysed period, several national and international events have sparked hate speech in the 

project countries.  

Among the international events that triggered hate speech in several countries was the New Zealand 

terror attack in March 2019. In Slovenia, hateful comments and posts supported the attacker, degrad-

ing Muslims and calling for similar acts in Europe or Slovenia. In Germany, Supportive comments were 

less frequent. Instead right-wing extremists implied that the attack was a ’false flag’ attack perpetrated 

by a leftist ‘militant eco-activist’ in order to defame the right-wing scene. German Islamists utilized the 

attack for their own propaganda, claiming it proved that Islam was under attack from ‘the West’. In 

the Czech Republic, authorities responded immediately and unequivocally to the attack, informing the 

public that police would be investigating those who expressed approval online for that crime. In several 

instances, the live video from the shooting was disseminated online. After the Latvian partner reported 

a link to the video posted by a Latvian Facebook user to the social network, their support contact 

answered that the video did not violate the Community Standards and would not be removed. This 

decision was upheld after a request for clarification, even though Facebook officials had stated that 

the video would be removed from the platform. This shows how important it is for social media to 

have trained staff moderating content who keep up with current developments and the companies’ 

decisions regarding recent events. The link to the video has since been removed. 

Another event that was met with online hate speech in several countries was the fire at Notre Dame 

Cathedral in Paris. In Germany and Slovenia, far-right users alleged that the fire was caused by Islamist 

attackers. In Slovenia, fake news reports about the incident were accompanied by unverified statistical 

data about the quantity of vandalized churches in ‘multi-cultural France’, inciting hatred and violence 

towards the Muslim community.  

Other hate speech incidents were linked to national or regional events in the partner countries. In 

Austria, the vice mayor of Vienna, a member of the Austrian Freedom Party, published a picture on 

Facebook, showing a group of women (wearing headscarves) and children, meeting and having a pick-

nick in a park in Vienna. He added the following comment to the picture: “No far-distance travel pic-

ture, but strange impressions from the ‘Türkenschanzpark’ [a park in Vienna]. This is what it looks like 

on our ‘Viennese’ leisure oases…”. Many of the post commenting on the picture were degrading and 

hateful towards refugees and Muslims. However, other users reacted with counter speech, pointing 

out that a park is meant for families spending time outside on a sunny day. 

In Croatia, a citizens’ initiative protesting the ratification of the Istanbul Convention against violence 

against women and domestic violence spread hate speech and fake news against transgender people 

with aim of their demonization and discrimination in the public. The campaign was also marked by the 
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propaganda of ultraconservative values and the spread of fake news that the Istanbul Convention is 

promoting a gender ideology.  

In the Czech Republic, incidents of antigypsyism online remain very high. In July 2018, Czech Police 

charged a social media user with inciting hatred in the case of the hateful, racist comments posted 

beneath a photograph of first-graders in the fall of 2017 because the class was mostly Arab and Romani 

children. The photo with the names of the pupils and their teachers had been posted to a nationalist 

website and shared with hateful commentaries by hundreds of social media users. One of the com-

ments was “A grenade would fit in there perfectly…”. The arrest of the person posting the comment 

additionally sparked online hate speech against the police. 

In France, the victory of the French national football team at the World Cup 2018 was met with a wave 

of anti-Black racism online. The hate speech targeted the French football team directly, which was 

considered as “too Black” for being French and instead presented as an “African” team.  

In March 2019, antigypsyist rumours of young women kidnapped on white van by Roma people have 

sparked a wave of offline violence in France. Violent acts took place in Bobigny and Clichy-sous-Bois, 

disadvantaged suburbs northeast of Paris. The attackers had armed themselves with baseball bats, 

knives, and rocks. The rumours appeared on Facebook and Snapchat. Although authorities have dis-

missed the claims as baseless, online rumours have continued to spread - along with video footage of 

attacks on van drivers "matching" a supposed description of the alleged kidnapper, across several re-

gions. 

In Germany, the conviction of the only survivor of the right-wing terrorist organization National Social-

ist Underground (NSU), Beate Zschäpe, and NSU supporters in July 2018 sparked a wave of racist hate 

speech online. While Zschäpe was portrayed as an ‘innocent pawn’, some of the supporters were 

styled as heroes. In August 2018, after a fatal stabbing in the German city Chemnitz, refugees were 

suspected of the crime. In the following days, demonstrations organized by far right groups turned 

violent, with right-wing extremists attacking people they perceived as migrants in the streets and clash-

ing with police. Right-wing extremists also used these events to incite and influence the discourse 

online through fake news, manipulations and emotional addresses. 

In Italy, a wave of antigypsyist hate speech followed the national media coverage of the confiscation 

of property of the Casamonica Clan, one of most known criminal groups operating in the periphery of 

Rome, which has ethnic Roma origins. A police video was published showing the luxurious interior of 

the confiscated villa. In another incident, famous Italian actress and show girl Asia Argento was tar-

geted with misogynist hate speech. Ms. Argento was among the first promoters of the #MeToo move-

ment, and one of the first women who publicly accused the American producer Harvey Weinstein. 

Following this, she was herself accused of sexual assault in 2018 by the actor Jimmy Bennett. The al-

leged episode dates back to 2013. Even though she rejected all the accusations, this led to a skyrock-

eting increase of misogynist hate speech against her. 

In Latvia, discussions around whether the country should join the UN Global Compact for Migration 

were accompanied by anti-migrant and anti-refugee hate speech in social networks, but also from pol-

iticians during parliamentary debates. The Baltic Pride Parade held in Riga in June 2018 triggered an 

increase in hate speech towards the LGBT persons. In March 2019, a draft law was introduced that 

would grant foreign students in Latvia the right to full time employment. Right-wing politicians and 

social media users asserted that non-EU citizens, who would otherwise not be allowed to immigrate 

to Latvia, would abuse this law to get a work permit without actually studying. Hate speech against 

ethnic Latvians and Russians was triggered by the amendment of the Education Law by the Parliament 
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introducing new language instruction requirements in Latvian in bilingual (minority) schools. Language 

issues are particularly sensitive in Latvia and political discourse on the topic triggers online and offline 

hate speech. 

In Slovenia, a right-wing weekly newspaper published a cover depicting a photo-shopped Caucasian 

woman being groped, un-dressed and attacked by multiple black hands with the tagline ''With mi-

grants, a culture of rape is coming to Slovenia''. One could argue that the cover itself was communi-

cating hate speech and this was rather confirmed when it was posted on various media platforms. It 

received a backlash from the majority of Slovenian media, who reported on its indecency, while some 

(right wing) media defended it. Hate speech was significantly present under the news articles of almost 

all media who wrote about it. In 2018, leaked video-footage of paramilitary gatherings triggered hate 

speech against migrants online. The footage showed the leader of an extreme right wing political party 

and former presidential candidate calling for a government coup and a violent “defence” against im-

migrants. Hate speech re-emerged during the judicial proceedings against the politician, who charged 

with instigating a violent constitutional change. 
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Education 
It is not enough to simply monitor hate speech online, analyse evolving trends, report and remove 

illegal content. Media education and counter speech are equally important. In order to build capacity 

in the civil society and enable users to tackle hate speech wherever they encounter it online, the sCAN 

partners used the insights gained through the project results and the partners experience in the field 

to develop online courses and offline trainings on counter-acting hate speech through counter speech, 

monitoring and moderation of online discussions.  

Online course on Hate Speech 

The fellow EU project Facing Facts! Online has developed several English language online courses in 

the thematic area of hate speech, hate crime, bias indicators and advocacy. The sCAN project partners 

cooperated in translating the course on hate speech into German and French in order to make them 

accessible to a broader audience. 

The course provides background information and equips participants with the knowledge and tools to 

effectively identify, monitor and counteract hate speech online, e.g. by reporting it to social media 

platforms or organise counter speech campaigns. The dynamic course employs videos, expert inter-

views, case studies and online tutoring tailored to the respective national contexts to facilitate the 

learning process. 

The course addresses individual activists, NGOs and public authorities combatting hate speech online, 

but also to experts and facilitators in the field of media education or citizen education who wish to get 

a deeper understanding of the ramifications of hate speech and strategies to counter it. 

The course is organised in cohorts, which run over a course of six weeks each. The first cohort of the 

German course was already successfully completed. The next cohorts will start on 08. July 2019 (Eng-

lish course) and 29. August 2019 (German course).  

The French course is currently running continuously and is open to registration. Further information 

on the French course:  

Aujourd’hui, sur Internet et notamment sur les réseaux sociaux, les discours racistes et antisémites se 

multiplient. Les internautes sont de plus en plus confrontés au harcèlement et aux discours haineux 

sans qu’aucune solution ne se présente à eux pour y faire face. Le projet sCAN et Facing Facts Online 

vous propose des cours gratuits en ligne afin d’acquérir des méthodes, des outils et des réflexes pour 

contrer les discours de haine sur internet. 

Online Course for Moderators 

Building on the general online course on hate speech, the sCAN project also developed an online 

course on hate speech moderation. The course addresses professionals and individual internet users 

who supervise online communities hosting discussion boards or comment. It aims to create a better 

understanding about moderation: the need for it, the tools to support it and the guiding principles of 

an effective moderation that balances weeding hate speech out of the conversations while also guards 

freedom of expression.  

To maintain healthy conversations online, the course discusses the variety of options for interventions, 

from removal to counter-speech, and it also encourages participants to create their own moderation 
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policies based on the values they learn to articulate during the course. By the end of the course, par-

ticipants will be equipped to maintain respect in their online communities, may it be a personal blog's 

comment section, a YouTube channel or in their professional capacity, e.g. the online forum of a media 

outlet. 

The online course for moderation will be available online on the Facing Facts Online platform in Eng-

lish and French at the end of August 2019.  

Advanced Monitoring Training 

In addition to online courses, the sCAN project also developed an offline Advanced Monitoring Train-

ing. Participants have the possibility to become experts in the field of monitoring hate speech and 

counteraction, documenting the phenomenon, tackling underreporting, comparing results as well as 

applying effective human rights reporting. The trainings include interactive sessions on how to recog-

nise hate speech, the importance of monitoring and the art of documentation. An expert trainer from 

the International Network Against Cyber Hate (INACH) additionally offers a 1-hour morning session in 

order to give an understanding of how to use the INACH database for documenting cyber hate. 

The course addresses individual activists and NGOs who plan to start their own monitoring of online 

hate speech or seek to professionalise already existing monitoring efforts. The training includes inter-

active sessions on how to recognise hate speech, the importance of monitoring and methods of docu-

mentation. It also covers the European Commission’s Code of Conduct on countering illegal hate 

speech online and the joint monitoring exercises to evaluate its implementation. To utilize synergies 

with already existing monitoring facilities, participants also receive training on how to use the INACH 

database on hate speech for their own monitoring. 

Two Trainings on Advanced Monitoring and Countering Online Hatred were already held in Paris (Feb-

ruary 2019) and Palermo (June 2019). The trainings were held by Austrian partner ZARA’s training ex-

perts and organised by Licra (France) and CESIE (Italy). 36 participants from 10 different countries re-

flected on the phenomenon in transnational groups, built knowledge and expertise together, gathered 

best practice examples, and built strong alliances and networks in order to broadly counteract online 

hatred. Furthermore, the participants had the possibility to dedicate themselves to self-sensibilisation 

activities (Concentric Circles, Interactive Chat “haters vs. counteractivists”) to understand and differ-

entiate various forms of online hatred, discrimination and cyber mobbing.  

Those interested in becoming monitoring experts and contributing to more thorough research on the 

online hatred phenomenon as well as promoting more visibility and counteraction, can again register 

for the free sCAN Advanced Monitoring Trainings to be held in Vienna (October 2019) and Brussels 

(March 2020) in the upcoming months (first-come-frist-served-principle). 

Next steps – The sCAN project 2019 – 2020 
During the next year, sCAN will continue to monitor and counter hate speech online. The results of the 

second monitoring, jointly conducted with INACH, will be available at the end of July. Two further 

monitoring periods will be carried out during the project duration in cooperation with the European 

Commission and INACH. Furthermore, joint research activities will continue to shed light on hate 

speech phenomena across Europe. sCAN partners will continue to provide and refine training on dif-

ferent aspects of counter-acting hate both online and offline. 

All project results and further information can be found on the project’s blog: www.scan-project.eu  

http://www.scan-project.eu/
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Resources and further reading 

sCAN Project resources 

sCAN Hate Ontology:  

http://scan-project.eu/wp-content/uploads/2018/12/sCAN-D2.3_Hate-Ontology.pdf  

 

sCAN Mapping Study “Countering  online  hate  speech  with automated monitoring tools”: 

http://scan-project.eu/wp-content/uploads/2018/11/SCAN-WP2.1-Mapping-Study.pdf  

 

Analytical Paper “Antigypsyismon the Internet”:  

http://scan-project.eu/wp-content/uploads/2018/08/Antigypsyism_final-version-1.pdf  

 

Analytical Paper “Beyond the “Big Three” - Alternative platforms for online hate speech”: 

http://scan-project.eu/wp-content/uploads/2018/08/190529_Beyond_Big3_final.pdf 

 

4th evaluation of the EU Code of Conduct: sCAN project results “Diverging responsiveness on re-

ports by trusted flaggers and general users”: 

http://scan-project.eu/wp-content/uploads/2018/08/sCAN_monitoring1_fact_sheet_final.pdf  

 

Online Course “Understanding and countering hate speech”:  

https://www.facingfacts.eu/courses/online-course-on-hate-speech/ 

Online Course “Hate Speech – Was tun?” (in German):  

https://www.facingfacts.eu/courses/hate-speech-was-tun/  

Online Course “Combattre les discours de haine sur Internet” (in French): 

https://www.facingfactsonline.eu/enrol/index.php?id=22  

 

Online Course “Hate Speech Moderation”:  

Further information on the course will be available by the End of August 2019.  

In English: https://www.facingfactsonline.eu/course/view.php?id=39 

In French: https://www.facingfactsonline.eu/course/view.php?id=36  

 

Contact for the offline Advanced Monitoring Training:  

Anna-Laura Schreilechner 

ZARA – Zivilcourage und Anti-Rassismus-Arbeit  

+43 1 929 13 99 - 17  

anna.schreilechner@zara.or.at  

www.zara.or.at  

http://scan-project.eu/wp-content/uploads/2018/12/sCAN-D2.3_Hate-Ontology.pdf
http://scan-project.eu/wp-content/uploads/2018/11/SCAN-WP2.1-Mapping-Study.pdf
http://scan-project.eu/wp-content/uploads/2018/08/Antigypsyism_final-version-1.pdf
http://scan-project.eu/wp-content/uploads/2018/08/190529_Beyond_Big3_final.pdf
http://scan-project.eu/wp-content/uploads/2018/08/sCAN_monitoring1_fact_sheet_final.pdf
https://www.facingfacts.eu/courses/online-course-on-hate-speech/
https://www.facingfacts.eu/courses/hate-speech-was-tun/
https://www.facingfactsonline.eu/enrol/index.php?id=22
https://www.facingfactsonline.eu/course/view.php?id=39
https://www.facingfactsonline.eu/course/view.php?id=36
mailto:anna.schreilechner@zara.or.at
http://www.zara.or.at/
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About the project
The EU-funded project sCAN – Platforms, Experts, Tools: Specialised Cyber-Activists 
Network (2018-2020), coordinated by Licra (International League Against Racism and 
Antisemitism), aims at gathering expertise, tools, methodology and knowledge on cyber 
hate and developing transnational comprehensive practices for identifying, analysing, 
reporting and counter-acting online hate speech. This project draws on the results of 
successful European projects already realised, for example the project “Research, Report, 
Remove: Countering Cyber-Hate phenomena” and “Facing Facts”, and strives to continue, 
emphasize and strengthen the initiatives developed by civil society for counteracting hate 
speech. 

Through cross-European cooperation, the project partners are enhancing and (further) 
intensifying their fruitful collaboration. The sCAN project partners are contributing to 
selecting and providing relevant automated monitoring tools to improve the detection 
of hateful content. Another key aspect of sCAN is the strengthening of the monitoring 
actions (e.g. the monitoring exercises) set up by the European Commission. The project 
partners are also jointly gathering knowledge and findings to better identify, explain and 
understand trends of cyber hate at a transnational level. Furthermore, this project aims 
to develop cross-European capacity by providing e-learning courses for cyber-activists, 
moderators and tutors through the Facing Facts Online platform. 

sCAN is implemented by ten different European partners, namely ZARA – Zivilcourage und 
Anti-Rassismus-Arbeit from Austria, CEJI – A Jewish contribution to an inclusive Europe 
from Belgium, Human Rights House Zagreb from Croatia, Romea from Czech Republic, 
Licra – International League Against Racism and Antisemitism from France, Respect Zone 
from France, jugendschutz.net from Germany, CESIE from Italy, Latvian Centre For Human 
Rights from Latvia and the University of Ljubljana, Faculty of Social Sciences from Slovenia.

The sCAN project is funded by the European Commission Directorate – General for 
Justice and Consumers, within the framework of the Rights, Equality and Citizenship 
(REC) Programme of the European Union. 

Legal Disclaimer

This Annual Report was funded by the European Union’s Rights, Equality and Citizenship Programme (2014-2020). 
The content of the Annual Report represents the views of the authors only and is the sole responsibility of the sCAN 
project consortium. The European Commission does not accept any responsibility for use that may be made of the 
information it contains.
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Introduction
The internet is an integral part of 
everyday communication worldwide. 
While it is most often used in a peaceful 
manner to communicate with friends 
or freely express ones’ opinion on a 
diverse range of topics, some users 
spread hatred and incite to violence 
against disadvantaged minorities. 

In recent years, several European 
projects countering hate speech have 
already been successfully imple-
mented. To strengthen European 
networking and to harness synergies 
between different projects’ results, 
the sCAN project closely cooperates 
with the International Network Against 
Cyber Hate (INACH) and the Facing 
Facts! project. 

The project partners have agreed on 
INACH’s definition of hate speech:

“Hate speech is intentional or 
unintentional public discrimina-
tory and/or defamatory state-
ments; intentional incitement to 
hatred and/or violence and/or 
segregation based on a person’s 
or a group’s real or perceived 
race, ethnicity, language, nation-
ality, skin colour, religious beliefs 
or lack thereof, gender, gender 
identity, sex, sexual orientation, 
political beliefs, social status, 
property, birth, age, mental 
health, disability, disease” 1 

 
During the second year of the project 
implementation (June 2019 – April 
2020), the partners continued their 
multidimensional approach of pursuing 
technological solutions, research, 
monitoring and education. The project 
conducted testing exercises to evaluate 
the effectiveness of selected online 
crawlers and artificial intelligence to 
facilitate monitoring of online hate 
speech. 

1  International Network Against Cyber Hate (2018). 
What is cyber hate. Available at http://www.inach.
net/wp-content/uploads/WHAT-IS-CYBER-HATE-
update.pdf	(last accessed 07.04.2020). 
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Furthermore, the partners conducted 
joint research projects and published 
analytical reports on their findings. 
Firstly, the partners analysed hate 
speech disseminated or facilitated 
by public figures, such as politicians, 
journalists and social media influ-
encers. In the second research project 
the partners analysed intersectional 
hate speech online in the different 
project countries. A third research 
project will analyse the impact of the 
Current Covid-19 pandemic on online 
hate speech.

Furthermore, the sCAN partners partic-
ipated in two monitoring exercises, one 
with the European Commission and one 
with the International Network Against 
Cyber Hate (INACH) and the project 
Open Code for Hate-Free Commu-
nication (OpCode). The goal of the 
monitoring exercises was to evaluate 
the adherence of the IT companies 
Facebook, Twitter, YouTube and 
Instagram to the Code of Conduct on 
countering illegal hate speech online, 
developed in 2016 by the European 
Commission. The sCAN partners have 
already been participating in previous 
monitoring exercises organised by the 
European Commission and INACH.

Research and monitoring alone are, 
however, not sufficient to combat 
cyber hate. Therefore, the partners 
developed and conducted online 
courses and offline training workshops 
to build capacities of Civil Society 
Organisations (CSOs) and individual 
activists to counter hate speech in a 
diverse manner, through monitoring, 
engaging in counter speech or moder-
ating online discussions. 

All project outputs can be accessed on the 
project’s website www.scan-project.eu. 
Direct links to the respective documents 
will be provided at the end of this report.
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resources and language challenges and 
the existence of an IT desk or coding 
skills. In addition to these elements, it is 
crucial to understand that not all online 
platforms provide the same options 
regarding the detection of hate speech: 
their level of privacy has a direct impact 
on possibilities for using automated 
technologies. Another important obser-
vation is that automated monitoring 
tools should not be considered as the 
only efficient way to combat online 
hate speech. Human expertise in terms 
of knowledge, adaptation capacity 
and analysis skills are still crucial in 
monitoring hate speech.

One of the main objectives of the sCAN 
project is to help and to provide new 
monitoring tools in order to facilitate 
research efforts to combat online hate 
speech.

This detection of online hate speech 
could be provided by several types of 
tools such as web spidering, crawlers, 
software and artificial intelligence. 
However, most of those tools are not 
easily accessible for CSOs and cyber-ac-
tivists. Indeed, some conditions must 
be taken into account by organisations 
wishing to use automated monitoring 
tools: human resources, materials, 

Tools and Resources
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During the first year of this project, 
the sCAN partners contributed to a 
dataset of keywords and key-expres-
sions in all project languages, including 
additional information on the context 
in which those words are used in the 
respective national speeches. This 
research provided important insights 
into the nature of hate speech in the 
analysed countries. To complement 
these findings, a mapping study has 
been produced, identifying some of 
the available software solutions and 
tools to automatically monitor cyber 
hate. For CSOs, it is important to 
explore the use of automated software 
tools in monitoring hate speech. 
Nonetheless, some conditions need to 
be met: crawlers, software or artificial 
intelligence need to be supplied with 
a specific set of keywords taking into 
account the national context and 
patterns of hateful speech in each 
country. Other criteria are also crucial 
to ensure the integration of automated 
tools in monitoring hate speech by 
CSOs. Those include, i.a., the costs of 
using a certain tool or the technical 
skills required to operate it.

During the second year of the project, 
the testing exercise launched in 
September 2018 has been continued. 
Furthermore, the project has 
developed a partnership with Factmata, 

a company specialised in artificial 
intelligence. Two sessions of testing 
campaigns have been scheduled along 
the project: the first one dedicated 
to crawlers and the second one to 
Artificial Intelligence. 

sCAN Testing exercise
During the sCAN project, jugendschutz.
net and Licra developed a common 
methodology for testing a selection of 
automated tools. The main objective 
was to provide an evaluation of the 
accuracy and relevance of the selected 
tools in order to integrate them in the 
SCAN consortium monitoring task. This 
testing exercise was organised in two 
different campaigns.

The first testing campaign was dedicated 
to crawlers at the beginning of the 
project, in September and October 
2018. This two months long campaign 
was focused on testing several crawlers 
on websites, blogs and social media 
platforms by using relevant keywords 
selected for the hate ontologies report. 
The partners concentrated on the social 
media platforms that had signed the 
Code of Conduct on countering illegal 
hate speech online with the EU and 
were also included in the project’s 
monitoring exercises.
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During this first campaign, the 
following tools have been tested: TAGS 
v 6.1 on Twitter, HTTracks for web 1.0, 
SociScraper on Instagram and YouTube 
and CrowdTangle on Facebook. 
Each selected tool has been tested 
according to a common method-
ology including the use of a keywords 
list. The keywords used in the testing 
campaign were selected based on the 
hate ontology published during the 
first year of the project. In addition, 
a non-exhaustive list of criteria was 
agreed on to evaluate the selected 
tools: the price of the crawler/software, 
training, required skills, manual assis-
tance, results regarding hate speech 
categories, time, bugs and issues, pros 
and cons, linguistic settings. 

An integration of 
artificial intelligence

Artificial intelligence (AI) gains a 
foothold in detection of online hate 
speech. Therefore, the second testing 
campaign was focused on algorithms 
and AI. It was implemented from 
December 2018 until the end of 
the sCAN project’s implementation. 
As the development of AI requires 
resources not easily affordable for 
CSOs and Human rights cyber-activists, 

a partnership was formed with the 
company Factmata. 

Factmata works on a technology 
combining artificial intelligence, 
algorithm and expert knowledge to 
deal with hate speech and fake news. 
Based in London, Factmata proposes 
an anti-fake-news artificial iIntelli-
gence platform (API) and services by 
providing a scoring system for the 
content across the web. Regarding 
hate speech content, the Factmata 
API scores content according following 
criteria: “insult”, “obscenity”, “toxicity”, 
“stereotyping”, and “threat”, “identity 
hate” as well as “sexism” and against 
“any particular gender”. To refine their 
algorithm, the start-up requires human 
back-stopping in order to improve hate 
speech detection and results. jugend-
schutz.net and Licra have contributed 
as part of the community of users to 
fact-check content for quality with the 
help of their artificial intelligence tools.

jugendschutz.net, Licra and Factmata 
have launched their partnership in 
November 2018. During several testing 
sessions of the AI, jugendschutz.net and 
Licra have participated in annotation 
sessions regarding criteria of hate 
speech, threats, insults and obscenity. 
The tool has been trained in a North 
American context. As a consequence, 
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both European organisations provided 
a European experience regarding how 
to define hate speech: they contributed 
to integrate country-specific and 
European transnational criteria of hate 
speech trends and as consequence 
to improve the model for detecting 
hateful content. Due to the very quick 
evolution of hate speech vocabulary, 
this methodology strives to address 
language and evolution issues.

For the second testing campaign, 
the test was conducted with English 
content only, as the algorithm was 
not trained on other languages. 
Nonetheless, thanks to the partnership 
developed with Factmata, it could 
be possible to train the tool in other 
languages.

User Guide for using 
automated technologies 
in monitoring hate 
speech content
The results of these testing campaigns 
have been analysed in order to produce a 
comprehensive user guide on automated 
monitoring tools. In this guide, the sCAN 
consortium aims to explain how to use 
available tools to improve hate speech 
monitoring and removal. 

The User Guide strives to provide guide-
lines on available and inexpensive tools 
with a comprehensive interface in order 
to improve the monitoring process and 
collection of data. For each tool, guide-
lines are presented following the same 
reasoning: presentation of the tool; 
conditions for using the tool; illustrated 
steps for using the tool; and advantages 
and disadvantages of the tool. 

Additionally, two webinars sessions 
on the content of the user guide 
were provided for the consortium 
in order to facilitate the use and the 
integration of the selected automated 
tools. Furthermore, an internal online 
tutorial on how to use the INACH 
database during the 2nd monitoring 
exercise was organised in May 2019.
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Throughout the sCAN project partners 
dedicated themselves to drawing 
up analytical papers with a focus on 
current as well as controversial topics 
of utmost importance. Those topics 
were chosen based on the consor-
tium’s expertise and experiences 
and produced with the aim to share 
knowledge and provide an overview 
on important trends and develop-
ments of the phenomenon of online 
hate speech. In the period between 

July 2019 to April 2020 the sCAN 
consortium published two analytical 
papers. 

Since the scope of the sCAN project 
did not allow for the implemen-
tation of extensive qualitative and/or 
quantitative analyses, the consortium 
decided to focus on exemplary case 
studies to provide a thorough overview 
and understanding of the phenomena 
in discussion.

Research 
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Analytical Paper  
“Hot Spots of Hate”
The third of overall four analytical papers 
throughout the project was dedicated 
to the topic “Hotspots of Hate – the 
online responsibility of public figures”. 
This paper was based on the experience 
awareness of the project partners 
that public figures such as politicians, 
journalists and online influencers can 
have a strong influence on their followers 
on social media and in the online 
sphere. When taking a closer look at 
the case studies, the consortium found 
that such “influencers” often commu-
nicate continuously with their followers 
via social media and there-fore have 
the possibility to considerably shape 
their perceptions. With their enormous 
reach and the quantity of content, social 
media are the perfect tool to influence 
public opinion. Their wide reach is the 
reason social media bear special respon-
sibility when it comes to spreading disin-
formation or implicit (or sometimes 
explicit) incitement to hatred. In several 
European countries, leading politi-
cians and other public figures use their 
online presence to incite hatred or 
to encourage hate speech by posting 
biased and populist comments to their 
social media profiles. Even if the posts 

themselves do not constitute illegal hate 
speech, they incite hatred and stimulate 
hate speech in the comment sections. 
It can be challenging to counter such 
instances of triggering hate speech while 
upholding freedom of expression. If the 
original post remains online, it is prone 
to attracting further hateful comments.  

By analysing case studies from all 
countries involved in the project, it has 
become quite clear that social media 
companies need to examine these 
instances closely and start exploring 
ways for addressing it on their massive 
scales. Incitement works like a single 
match causing an entire forest to catch 
fire, therefore hotspots of online hate 
need special attention from social media 
companies: they cannot be ignored, 
nor underestimated. Furthermore, 
politicians and news outlets need to 
take their responsibility to moderate 
comments on their profiles and 
channels more seriously. Additionally, 
users can challenge hateful expressions 
with counter speech, by deconstructing 
hateful stereotypes and debunking 
fake news and manipulation. They can 
also opt for expressing solidarity and 
support for targeted individuals and 
communities.
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Analytical Paper  

“Intersectional Hate 
Speech Online”
The fourth analytical paper was 
dedicated to the topic of “Inter-
sectional Hate Speech Online”. The 
concept of intersectional discrimi-
nation has its origin in the movement 
of black feminism and the term “inter-
sectionality” was coined by Kimberlé 
Crenshaw. All the organisations 
involved in the sCAN project perceive 
the phenomenon of intersectionality as 
a constant challenge in the analogous as 
well as online sphere. The sCAN organ-
isations took a closer look at intersec-
tionality and followed the suggestion 
of the Fundacion Secretariado Gitano2  
to analyse how a specific incident 
of discrimination would have been 
different if one of the intersecting 
characteristics had been absent.

By analysing a number of case studies, 
it was established that intersectional 
hate speech is common in all countries 
involved in the project (and probably 

2 Fundacion Secretariado Gitano (2019). Guide on 
intersectional discrimination – The case of Roma 
women, p. 6. Available at https://gitanos.org/uplo-
ad/22/65/GUIDE_ON_INTERSECTIONAL_DISCRIMI-
NATION_-_ROMA_WOMEN_-_FSG_33444_.pdf (last 
accessed 08.04.2020). 

beyond). Overall, perceived women*, 
perceived LGBTIQ+ persons and/
or persons affiliated or belonging to 
an ethnic and/or religious minority – 
based on a combination of their (legally 
protected) identity categories were 
identified as the most frequent target 
groups. Furthermore, people with visible 
characteristics as well as those in public 
positions were shown to be particularly 
affected by intersectional hate speech. 

Government departments should 
enshrine the principle of intersec-
tionality in all equality policies, to 
avoid overlooking the experiences of 
the groups most affected by intersec-
tional discrimination. Furthermore, 
governments should put in place 
strong consultation mechanisms with 
a broad range of diverse stakeholders. 
Politicians and high-ranking officials 
of public authorities should firmly 
condemn hate speech and promote 
counter-speech with a specific focus 
on multiple discrimination and the 
phenomenon of intersectional hate 
online and its impact on those directly 
affected. Furthermore, all political 
parties should condemn discriminatory, 
inflammable or hateful speech, with 
a specific focus on multiple discrimi-
nation, and call on their members and 
followers to abstain from using hateful 
speech during election campaigns. 
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Using hate speech to create an atmos-
phere of intolerance and undesira-
bility for one group in our society can 
trigger violent incidents. Therefore, law 
enforcement authorities should not 
only ensure adequate investigation of 
hate speech and other discriminatory 
incidents, but also be aware of and take 
into account aggravating factors such 
as e.g. skin colour, sexual orientation, 
sexual identity, gender identity, disabil-
ities, age and religion. Law enforcement 
authorities should strengthen their 
cooperation with various (socially 
constructed) groups and communities in 
order to better understand how certain 
groups and communities are affected by 
hate speech, specifically intersectional 
hate speech. 

Intersectional hate speech is even 
harder to classify and fight than 
hate speech targeting one actual or 
perceived characteristic. We tend to 
use counter-hate tools designed for 
one specific form of hate speech. When 
many forms of hate speech intersect, 
some expressions of hate speech 
might be underreported, simplified or 
even ignored. CSOs should therefore 
strengthen their efforts to report and 
counter intersectional hate speech.
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Analytical Paper  

“Hate speech and 
pandemic in the age 
of Internet”

An additional analytical paper was 
dedicated to the topic “Hate speech 
and pandemic in the age of Internet”. 
The Covid-19 pandemic has disrupted 
human social, economic and political 
life conditions in all the EU. As the 
pandemic expands, online phenomena 
of conspiracy theories, rumours, fake 
news and hateful contents connected 
to this global disease are growing. 
Because of the lockdown procedures, 
people are likely to spend more 
time online, and discuss and interact 
through social media. 

Online hateful speech found in the 
pandemic follows both traditional 
and possibly new patterns. The 
mechanisms of scapegoating and the 
spreading of rumours lead to a wide 
dissemination. This well-known social 
and psychological phenomenon has 
already been observed during previous 
dangerous global pandemic episodes, 
as for example for the Black Death 
during the Middle Ages. Almost every 
social, economic and health crisis may 

cause the rise of conspiracy theories 
including hateful beliefs. Discovered 
plots grant access to “rationality” and 
“explainable phenomena”. Crises like 
pandemics may cause or deepen a 
divide in societies by the spread of 
rumours, conspiracy theories, accusa-
tions and as consequence violent acts 
against the “Other”. 

For all these reasons, the consortium 
shared its experiences, its knowledge 
and some key-explanations about 
possible mechanisms of the inter-
action between hate speech and 
the rise of a global pandemic in 
the age of the Internet and social 
networks. This analytical paper aims 
at analysing online hateful trends on 
pandemic periods including a historical 
perspective. The main objectives of 
this report are to identify some of 
the events which resulted in an inter-
action between a pandemic and a rise 
of hateful speech and acts, in order to 
better explain and tackle today’s stere-
otypes and theories regarding this new 
health crisis our world is facing.
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The sCAN Monitoring Exercises

During the second year of the project 
implementation, the sCAN partner 
organisations participated in two 
monitoring exercises, one with the 
European Commission and one with the 
International Network Against Cyber 
Hate (INACH) and the project Open 
Code for Hate-Free Communication 
(OpCode). The goal of the monitoring 
exercises was to assess Facebook’s, 
Twitter’s, YouTube’s and Instagram’s 

compliance with the EU Code of 
Conduct on countering illegal hate 
speech online. The sCAN partners have 
already been participating in previous 
monitoring exercises organised by the 
European Commission and INACH.

The overall third sCAN monitoring 
was conducted during the monitoring 
exercise organised by the European 
Commission from November 4th to 
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December 13th 2019. During this 
six-week period, the sCAN partners 
reported 635 instances of illegal hate 
speech to the IT companies Facebook, 
Instagram, Twitter, YouTube, Daily-
motion and Jeuxvideo. Facebook 
received the most reports from the 
sCAN partners (280 cases), followed 
by Twitter with 198 cases. YouTube 
received 102 reports about illegal hate 
speech and Instagram received 37 such 
reports from the sCAN partners. 

84 cases were escalated through the 
channels available only to trusted 
flaggers of the IT companies, after not 
having been removed within a week 
after the initial report through general 

Figure	1: Removal Rates by platform; sCAN monitoring exercise 4th November – 13th December 2019

user reporting channels. Twitter 
received 59 trusted flagger reports, 
Facebook and Instagram received 
10 trusted flagger reports each and 
YouTube received 5 reports through 
trusted flagger channels. No cases 
were escalated to Dailymotion and 
Jeuxvideo.

Overall, 67,56 % of the content was 
no longer available at the end of 
the monitoring in the country it was 
reported from (64,25 % removed, 3,31 
% restricted). This number is in line 
with the results of previous monitoring 
exercises conducted by the sCAN 
partners. The IT companies acted on 
58,74 % of the cases directly after the 



19

first reporting through normal user 
channels (57,80 % removed, 0,94 % 
restricted). Some partners escalated 
content that was not removed within a 
week after initial reporting by reporting 
it again through the channels available 
to trusted flaggers. The companies acted 
on 66,67% of the trusted flagger reports 
(48,81 % removed, 17,86 % restricted).

Jeuxvideo removed 100% of the cases 
reported to them through general user 
reporting channels within 24 hours. 
Dailymotion removed 33% of the cases 
reported to them within the 24 hours 
frame. 

Facebook achieved the highest 
removal rate (83,21 %) for cases 
reported through general user 
reporting channels. YouTube removed 
76 % of reported cases, Instagram 46 % 
and Twitter only took action in 16 % of 
cases by removing 13 % and restricting 
(geo-blocking) further 3 %.

All platforms performed considerably 
better for reports submitted through 
trusted flagger channels. YouTube 
removed 100 % of reports submitted 
by trusted flaggers. Facebook took 
action on 90 % of cases by restricting 
70 % and removing 20 %. It is not clear 
to the project partners, why they chose 
to restrict such a large percentage 
of cases rather than removing them. 

Instagram removed 60 % of cases 
reported by trusted flaggers. The most 
significant increase in action rate was 
seen for Twitter. The company took 
action on 61 % of cases (47 % removed, 
14 % restricted), which is almost four 
times as much as the action taken 
on cases reported through channels 
available to their general user base. 

The fourth sCAN monitoring took 
place between January 20th 2020 
and February 28th 2020. It was an 
unannounced monitoring in cooper-
ation with the INACH secretariat 
and the OpCode project. The sCAN 
partners reported 484 cases of illegal 
online hate speech to the IT companies 
Facebook (242 cases), Twitter (127), 
YouTube (66) and Instagram (49). In 
order to test the reaction of the IT 
companies to notifications by their 
general user base, the notifications 
were first sent anonymously through 
publicly available channels. In a second 
step, 94 cases that had not been 
removed after notification as general 
users were reported again through 
reporting channels available only for 
trusted flaggers. 

Overall, only 58 % of the reported 
cases were no longer available at 
the end of the monitoring. This is a 
major drop compared to the 3rd sCAN 
monitoring exercise conducted only a 
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month earlier. It highlights the impor-
tance of a consistent case handling by 
the platforms, irrespective of official 
monitoring exercises organised by the 
European Commission.

51 % of the cases were already removed 
after the initial notifications as general 
users (normal user flagging). Instagram 
achieved the highest removal rate with 
75,51 % of cases removed after notifi-
cation through general user channels. 
Facebook removed 71,49 % of cases 
after initial reporting. YouTube and 
Twitter performed considerably poorer. 
YouTube removed 25,76 % of cases 

Figure	2:	Removal Rates per platform; sCAN monitoring exercise 20th January – 28th February 2020

after user notification, while Twitter 
only removed 9,45 % and restricted 
4,72% of those cases.

94 cases were escalated through 
trusted flagger channels after not 
being removed by the companies 
when reported through general 
user notification channels. Out of 
those, 39 % were removed by the IT 
companies. Instagram removed all of 
the cases reported to them a second 
time through trusted flagger channels. 
Facebook removed 68,75 % of the 
cases reported by trusted flaggers. 
Twitter removed a considerably higher 
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ratio of cases when they were reported 
through trusted flagger channels 
(41,86%) and restricted a further 
4,65%, while YouTube removed less 
cases (6,45 %) than when they were 
reported by general users.

During the monitoring period, partners 
noticed several accounts posting 
large amounts of illegal hate speech 
comments and posts. Some of these 
pages or accounts have posted a signif-
icant number of racist, misogynist 
and extremely violent comments on a 
daily basis. Therefore, we recommend 
that the IT companies monitor those 
accounts more closely and take 
decisive action against every instance 
of illegal hate speech posted on them.

The results of these monitoring 
exercises highlight the need for a 
more consistent performance of IT 
companies in removing illegal hate 
speech online. The overall removal 
rate of 58% in the fourth monitoring 
during the implementation of the sCAN 
project is almost 10 % lower than the 
overall removal rate in the previous 
monitoring exercises. This includes 
the third sCAN monitoring exercise in 
November and December 2019, only 
one month prior. Companies must at 
all times ensure that they respond in 
a timely manner and remove illegal 
online hate speech. 

Most companies provide more 
feedback to trusted flaggers than 
to their general user base. This can 
be problematic, as CSOs recognized 
as trusted flaggers cannot monitor 
and report all illegal hate speech by 
themselves. In the case of Instagram, 
the device used for reporting also 
seemed to have an impact on whether 
or not feedback was received. While 
partners reporting through the mobile 
app reported receiving feedback from 
the platform, partners reporting to 
Instagram using a desktop computer 
hardly received any feedback. 

Involving all users of the platforms 
in reporting hate speech is crucial 
to combat illegal hate speech online 
effectively. Feedback is an important 
aspect to keeping users engaged 
and motivated to report, as well as 
to give them a better understanding 
of how the platforms moderate the 
content and enforce their community 
standards.
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Education
Since monitoring and research alone 
are not sufficient to tackle online hate 
speech, the sCAN project developed 
educational training courses both online 
and offline. Those courses, already 
developed and implemented during 
the first project year, have also been 
conducted and constantly refined during 
the second year of the project.

The online courses focused on 
providing general knowledge about 

hate speech, national, European and 
international hate speech legislation, 
monitoring of hate speech content 
online, counter-speech and moder-
ation of online discussions.

Additionally, two offline advanced 
monitoring trainings were conducted in 
Vienna and Brussels. They included inter-
active sessions on how to recognise hate 
speech, the importance of monitoring 
and the art of documentation.
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Online course on 
Hate Speech 
One of the sCAN project activities 
allowed for the Facing Facts! Online 
Course on online hate speech to be 
translated into German and French 
and for adjusting it to the respective 
national contexts. This course was 
developed for anyone interested 
in combatting hate speech online 
according to their possibilities and 
capacities. This course offers new 
insights and practical approaches to 
effectively countering hate speech 
online for a broad range of people such 
as individual activists, members of 
communities, representatives of CSOs 
or authorities.

The course works with interactive 
methods and provides information on 
the concept of hate speech and how to 
recognize its nature and effects. One 
can learn about monitoring hate speech 
on the internet and how monitoring 
can be a tool to counteract the 
phenomenon. Active counter-speech, 
counter-campaigns and counter-narra-
tives are also an issue and the course 
shows which of these strategies are 
most suitable for a “counter-activist’s” 
specific goals.

The German hate speech course, titled 
“Hate Speech – was tun?”, addresses 
the German and Austrian context of 
hate speech online. Between July 2019 
and April 2020, the online course was 
offered three times. Each course was 
offered to a stable group of partici-
pants who were involved over a period 
of six to eight weeks. This approach 
aimed at activating the course partic-
ipants and gave them the opportunity 
to intensively interact among each 
other and with the two online tutors 
of the course. One tutor was from 
the Austrian partner ZARA and the 
other one from the German partner 
jugendschutz.net. They moderated the 
online discussion forum and provided 
information on details and answers to 
emerging questions. The courses were 
complemented by online webinars 
with invited guest experts from “Gegen 
Vergessen – Für Demokratie e.V.” 
and the No Hate Speech Committees 
Austria and Germany. Overall, over 200 
persons participated in the German 
version of the Facing Facts! Online 
course »Hate Speech – Was tun?«.
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Online Course for 
Moderators 
Building on the general online course 
on hate speech, the sCAN project 
developed an online course on moder-
ation of hate speech online. This course 
is available in English and French on 
the platform Facing Facts Online!. It 
is directed at activists, community 
leaders, blogger, vlogger and practi-
tioners interested in encouraging 
peaceful online exchanges, but any 
actor of interested in the subject can 
follow the course. 

Through interactive tools, videos, 
dynamic lectures, case studies, testi-
monies, and quizzes, it addresses the 
question of how to react to hateful 
comments in online discussions. It aims 
to create a better understanding of the 
guiding principles of online moderation 
and the tools to support it.

To maintain healthy conversations 
online, the course discusses the variety 
of options for interventions, from 
removal to counter-speech, and it also 
encourages participants to create their 
own moderation policies based on the 
values they learn to articulate during 
the course. 

Advanced Monitoring 
Training
An offline training on advanced 
monitoring and countering online 
hatred was developed and imple-
mented throughout the project 
duration. Participants had the possi-
bility to become experts in the field 
of monitoring hate speech and 
counteraction, documenting the 
phenomenon, tackling underreporting, 
comparing results when it comes to 
data acquired throughout different 
monitoring exercises and phases, as 
well as applying effective human rights 
reporting. 

The trainings included interactive 
sessions on how to recognise hate 
speech, the importance of monitoring 
and the art of documentation. An 
expert trainer from the International 
Network Against Cyber Hate (INACH) 
additionally offered one hour morning 
sessions on how to use the INACH 
database for documenting cyber hate. 
The courses addressed individual 
activists and CSOs who plan to start 
their own monitoring of online hate 
speech or seek to professionalise 
already existing monitoring efforts. 
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The two trainings on advanced 
monitoring and countering online 
hatred, implemented throughout the 
second year of the project (July 2019 to 
April 2020) were held in Vienna (October 
2019) and Brussels (March 2020). The 
trainings were held by ZARA training 
experts and the training in Brussels 
was coorganised by CEJI – A Jewish 
Contribution to an Inclusive Europe. 34 
participants from 10 different European 
countries were given the opportunity to 
reflect on the phenomenon of online 
hatred in transnational groups, to build 
knowledge and expertise together, to 
gather best practice examples, and build 
strong alliances and networks in order 

to broadly counteract online hatred. 70 
persons participated in the overall four 
trainings implemented throughout the 
entire project implementation.

Furthermore, the participants had the 
possibility to get involved in self-sen-
sitisation activities to understand and 
differentiate various forms of online 
hatred, discrimination and cyber 
mobbing. 

To guarantee the sustainability of 
the knowledge on monitoring and 
countering online hatred generated 
within this project, ZARA produced a 
training manual to enable others to 
conduct trainings in this field.
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Outlook and Policy 
Recommendations

During the past two years, the sCAN 
partners have worked together 
closely to analyse and monitor hate 
speech online and to develop online 
and offline trainings. We made our 
insights available to the larger public 
and contributed to building capacities 
in civil society to combat hate speech 
together. Through our activities we 
gathered valuable experiences and 

collected ideas for improvement. All 
stakeholder groups are called upon 
to intensify their efforts to ensure an 
online environment that is respectful 
and inclusive for all users. 

The project provided policy recom-
mendations for the institutions of the 
European Union, national authorities 
and public institutions, politicians and 
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public figures, social media companies, 
media and journalists as well as CSOs and 
individual internet users on how to better 
combat all forms of hate speech online.

To the European Union, we recommend 
to encourage more social media 
companies to join the Code of Conduct 
on countering illegal hate speech online 
and to pay attention to smaller platforms 
that may be considered ‘safe havens’ for 
promoting intolerance and hate speech 
online. Additionally, we also recommend 
amending the methodology of the 
monitoring exercises to place more 
emphasis on groups and individual 
accounts that constantly disseminate 
hate speech to a significant audience or 
act as a catalyst for illegal hate speech. 

Governments should design national 
action plans to combat hate speech and 
establish or refine their national data 
collection systems for hate speech, in order 
to ensure effective records of criminal as 
well as misdemeanour offences.

We urge politicians and other public 
figures to establish a political social 
responsibility and to refrain from 
spreading or facilitating hate speech 
online. All political parties should 
condemn hate speech and call on their 
members and followers to abstain from 
spreading online hate, including during 
election campaigns.

Social media companies should 
take greater efforts to enforce their 
community guidelines effectively and 
encourage respectful online commu-
nication. Due to its large impact on 
society, hate speech disseminated 
by politicians or other public figures 
should be clearly labelled as such 
and sanctioned according to the 
companies’ community standards.

Media should take care to provide 
unbiased reporting about disadvan-
taged communities. Media outlets 
should reinforce cooperation with 
CSOs working in the field of human 
rights protection and representatives 
of disadvantaged communities in order 
to raise awareness among journalists of 
the stereotypes and hate speech narra-
tives these communities commonly 
face online.

While most CSOs tend to focus on 
specific types of hate speech such as 
racism, antisemitism or anti-Muslim 
hate speech, it is important to also 
include other types of hate speech 
(e.g., misogyny, homophobia, trans-
phobia, interphobia, ableism, ageism) 
in their analyses and action campaigns. 
Furthermore, CSOs should strengthen 
their efforts to report and counter inter-
sectional hate speech.
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All internet users can help curb hate 
speech by showing solidarity with the 
people and communities targeted by 
online hate, challenging hateful expres-
sions with counter-speech, decon-
structing hateful stereotypes and 
debunking fake news and manipulation.

Apart from the recommendations to 
specific stakeholder groups, closer 
cooperation between CSOs, members 
of affected communities, the media, 
the internet industry and public author-
ities is necessary to effectively curb 
the spread of hate speech online. As 

the internet is not limited by national 
borders, more transnational cooper-
ation is needed among all stakeholder 
groups to find a joint approach to this 
problem. 

The sCAN Partnership will take stock 
of the lessons learned and its research 
findings of the past two years with the 
aim of planning follow-up initiatives 
aiming at improving and increasing 
its contribution to the monitoring, 
analysis, training and advocacy efforts 
carried out against all forms of online 
hate speech.   
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Resources and further reading 
sCAN Project resources 
All	project	results	are	available	on	the	project’s	blog:	www.scan-project.eu

sCAN	Annual	Report	May	2018	–	June	2019:
http://scan-project.eu/wp-content/uploads/sCAN_monitoring_report_year_1.pdf

sCAN	Hate	Ontology:	
http://scan-project.eu/wp-content/uploads/scan-hate-ontology.pdf 

User	Guide	on	Monitoring	Software:
http://scan-project.eu/wp-content/uploads/sCAN-project-Online-User-Guide.pdf 

Analytical	Paper	“Antigypsyism	on	the	Internet”:	
http://scan-project.eu/wp-content/uploads/scan-antigypsyism.pdf  

Analytical	Paper	“Beyond	the	“Big	Three”	-	Alternative	platforms	for	online	hate	speech”:
http://scan-project.eu/wp-content/uploads/scan-antigypsyism.pdf 

Analytical	Paper	“Hot	Spots	of	Hate”:
http://scan-project.eu/wp-content/uploads/scan_analytical-paper-3_Hot-Spots_final.pdf 

Analytical	Paper	“Intersectional	Hate	Speech	Online”:
http://scan-project.eu/wp-content/uploads/sCAN_intersectional_hate_final.pdf 

sCAN	Monitoring	Report	2019:	
http://scan-project.eu/wp-content/uploads/sCAN_monitoring_report_year_1.pdf 

sCAN	Monitoring	Report	2020:	
http://scan-project.eu/wp-content/uploads/sCAN_monitoring_report2_final.pdf 

Policy	Recommendations:
http://scan-project.eu/wp-content/uploads/sCAN_recommendations_paper_final.pdf 
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Online	Course	“Understanding	and	countering	hate	speech”:	
In English:   https://www.facingfacts.eu/courses/online-course-on-hate-speech/
In German: https://www.facingfacts.eu/courses/hate-speech-was-tun/ 
In French:  https://www.facingfacts.eu/courses/combattre-les-discours-de-

haine-sur-internet/ 
In Italian:   https://www.facingfacts.eu/courses/discorsi-dodio-online-riconos-

cerli-e-contrastarli/ 

Online	Course	“Hate	Speech	Moderation”:	
In English and French: 
https://www.facingfacts.eu/courses/moderating-online-hate-speech/

Advanced	Monitoring	Training:	
https://www.youtube.com/watch?v=8t1p5fS2N8U&feature=youtu.be 
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