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c e s i e
t h e w o r l d i s o n l y o n e c r e a t u r e



About Metropolis
Linking Cultural Heritage
to the Jobs of the Future
Metropolis - Linking Cultural Heritage to the Jobs of the Future is an Erasmus+ project (1/10/2018 – 
31/03/2021), aimed to support guidance and education professionals working with young people, 
providing them with innovative tools. The project responds to the common problem of high unemployment 
rates affecting youth in many post-industrial realities, such as the cities involved in Metropolis: Bradford 
(UK), Furth (Germany), Hebden Bridge (UK), Monceau-sur-Sambre (Belgium), Nicosia (Cyprus), and Palermo 
(Italy). 

The project is developed by an international partnership:
• ASPIRE IGEN GROUP LIMITED (Coordinator, UK)
• CESIE (Italy)
• EUROCULTURE/EVROPOLITISMOS (Cyprus)
• FRIEDRICH-ALEXANDER_UNIVERSITAET ERLANGEN NUERNBERG (Germany)
• Monceau-Fontaines (Belgium)
• CHY Consultancy Ltd (UK)

Inspired by the European Year of Cultural Heritage, these partners focused on the industrial heritage 
found in areas which more recently have become associated with post-industrial decline, overshadowing 
the successes of the past. To overcome this issue, several strategies have been implemented, such as 
the EU Industrial Policy Strategy and the New Skills Agenda for Europe. However, stereotypes remain on 
the micro-level, especially for young people. They tend to define their local area by the problems in the 
present, which in turn impacts on how they perceive their future in their region. 
The project’s activities look to address the disconnection between past, present and future, by creating 
resources which highlight the value of regions’ industrial heritage and the positive legacy this has created 
for the present/future labour market. This approach will mean that young people’s stereotypes of their 
region are challenged, as they gain a better understanding of the successes of the past. Consequently, 
they will be more informed about local employment opportunities and more enthusiastic and motivated 
to build a career locally.

To achieve this, open and innovative digital practices are delivered. This is epitomised by the interactive 
city maps of each chosen region: a new way to explore local areas, through educational ‘heritage trails’, 
guiding young students around the city. Based on a gamified, kinaesthetic approach to learning, enriched 
by interactive content and knowledge checks, the maps offer a combination of facts and information about 
sites of industrial heritage. 
Metropolis will also provide innovative methodologies for educators and guidance professionals, by 
creating an online training package on how to make the best use of digital technology in their guidance 
work with the youth: Metropolis Practitioner Toolkit. 

• More information about Metropolis project at the following link: https://it.metropoliseu.com/
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Metropolis Practitioner Toolkit
Metropolis Practitioner Toolkit is meant to provide a practical solution to a common training need amongst 
professionals in relation to digital guidance: while many professionals are still hesitant in the use of digital 
tools in their work - due to scarce confidence in their skills - the new job market is reflecting the increasing 
digitalisation of the economy. The toolkit also responds to a common issue of the cities involved, namely 
high youth unemployment levels: an increasing percentage of the youth is leaving to other countries 
because they do not see any future perspective at home. Part of the problem is that young people do not 
trust their cities as places offering solid opportunities.

Therefore, the Toolkit aims to provide educators with a manual to facilitate the integration of digital 
resources within their teaching and maximise the impact of the other project resources. Additionally, it 
analyses the opportunities offered by local labour market, in order to overcome current skill mismatches. 

The Toolkit is meant to achieve these goals through two Components: 

• Practitioner Support Guides: practical guides for professionals on how to harness and exploit digital 
developments within their guidance work. 

• ‘Jobs of the future’ resource pack: supplementary information, tools and resources to build on the 
impact of the city map guides in guidance. 

The two components are linked to the offline guides developed in the first part of the project, which 
compare and contrast elements of industrial heritage with growth areas of the future. All too often these 
topics are treated separately in education, with heritage covered in history classes and labour market 
growth in careers guidance. This connection between past, present and future is vital to gain a full 
understanding of local labour market.

Thus, departing from the results obtained from researches conducted for the interactive city maps, the 
Toolkit adds a practical approach to cultural heritage, education and labour market.

In terms of impact, the manual is expected to have a direct effect on the digital skills and confidence 
of education and guidance professionals and, consequently, on the level of digitalisation and quality of 
learning offered in the classroom. Youngsters will also profit from better information regarding the needs 
of future labour market, to orientate their long-term career development and avoid skill mismatches. 



Part 2

Jobs of the future 
resource pack
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Introduction
The jobs of the Future Resource Pack analyses the job profiles mostly required by local labour market, with 
a special focus on necessary training routes. It also gives an overview of the strongest productive sectors 
in each partner country. The objective is twofold: 
• Increase young people’s interest in the potential future industries of their local area
• Understand the skills and qualifications needed to reach these jobs. 
In order to maintain the project’s link between cultural heritage and future opportunities, these 
skills profiles provide a comparison with jobs of the past, underlining commonalities – if any – and 
transformations. The output responds to the widespread problem deriving from the decline of post-
industrial areas which caused their abandonment and a series of negative stereotypes. Though EU has 
adopted different strategies to overcome the issue, obstacles remain in the common imaginary. 
There are still too many skill mismatches and poor information of local job opportunities, causing many 
young people to leave their hometown in search of better chances for their future in other cities/countries. 
Together with scarce knowledge of local economic developments, educators are often unprepared to 
guide youngsters in the labour market. In addition, cultural heritage and future opportunities are often 
separated in schools, with history and career guidance dealing with them respectively. However, in order 
to fully understand the economic growth of a place, it is necessary to grasp the inextricable link between 
past, present and future. 
After a short overview of the main economic developments in the region and an analysis of local 
labour market nowadays, the most required job profiles (including training routes) and most productive 
industries/ sectors are identified in each partner country. 
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Research Methodology
Both primary and secondary research were conducted. 
Secondary research was based on the analysis of a wide range of sources, such as magazine articles, economic 
reports, historical/sociological researches, national/EU data. Among others, it is worth mentioning Skills-
OVATE1 , developed by Cedefop2. The tool offers information about vacancies and related skills required 
to access the job, on the basis of online job advertisements. Another important source was the website 
“professionioccupazione.isfol.it”, launched by ISFOL3, at the request of the Italian Ministry of Labour and 
Social Policy. It provided a general framework for the classification of job profiles. The template created by 
Metropolis partners also took inspiration from the website www.atlantedelleprofessioni.it (2009) created 
by the University of Turin (Italy), as a permanent observatory of careers.  
Primary research was fundamental to make sure the identified job profiles are as detailed as possible, 
as well as to define the skills effectively necessaries and the real opportunities present in each specific 
industry / productive sector. Therefore, each project partner interviewed one representative from each 
economic sector, through online Google Forms. Results were analysed by each project partner and 
integrated in the research. Project partners updated the information initially collected, due to the changes 
provoked by the outbreak of the Covid-19 virus.

1 https://www.cedefop.europa.eu/en/data-visualisations/skills-online-vacancies/countries-and-occupations 
2 Founded in 1975, Cedefop, European Centre for the Development of Vocational Training, is one of the EU’s decentralised agencies,           

supporting the development of European vocational education and training (VET) policies. 
3 ISFOL, Gruppo “Professioni” nell’ ambito della struttura “Lavoro e professioni”: The objective of ISFOL is to create a national observation 

system with a permanent nature, allowing a regular analysis of professions and their specific requirements. 



A brief historical excursus
Before starting with the analysis of current trends of local labour market, the present chapter provides a 
short overview of the main historical developments of the economy of the territories involved. 

Belgium
In the 17th century, the inhabitants of Charleroi were able to make modest use of the local resources at 
their disposal: iron, coal, glass and wheat. After the improvement of transport and the introduction of 
several technological innovations, the culmination point of prosperity was reached at the start of the 
20thcentury: coal mining, iron and steel, and machine shops, glassmaking and chemicals dominated. The 
industry remained prosperous until WII. To maintain a competitive extraction cost, employers asked for 
foreign labour. Yet, low wages and health risks resulted in several mining strikes called “the coal war” 
ensued from 1946, with the first closures of industries. 
The 1970s - 80s were marked by strong efforts to switch from coal to petroleum, leading to the closure of 
the last coal mines in the 1980s.Thus, in the early 2000s, Charleroi embarked on an economic reconversion 
based on transport logistics, new technologies based on advanced industrial qualifications (mechanical 
and aerospace construction, biotechnology and IT) and training. 
Transport too improved with the creation of a multimodal platform at Châtelet, facilitating the passage 
of containers from one network to another. In addition, the TGV stop at Charleroi-Sud station and, above 
all, Gosselies airport, make Charleroi known well beyond its borders. The image of the airport contributed 
to the development of the aeropole industrial complex in Gosselies. It welcomes companies active in the 
fields of aeronautics, biotechnologies, information and communication technologies, printing, by offering 
tailored infrastructures and services. 
Yet, in 2000-2005, almost 10,000 jobs were lost after the closure and restructuring of some companies. 
The dismissed workers found it difficult to find a job due to their lack of qualifications. Still in 2019, there 
were not enough jobs for underqualified young people.
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Italy
The industrial and commercial history of Palermo was always comparatively slower than the rest of Italy, 
despite some important achievements during the 1700s, thanks to wine-making, silk manufacturing, 
and the sulphur industry. A more rapid and considerable growth marked the second half of the 1800s, 
remaining steady up until the beginning of the 20th century. During those years, Sicilian economy was 
attracting several external investments: people from Northern Italy and abroad (especially UK, France and 
Germany) decided to transfer their money in enterprises in Palermo. 
Among others, the Florio Family stands out for their presence in numerous markets, including the maritime 
industry, the conservation of tuna fish, wine-making, the metallurgic industry. Two other foreign families 
had a prominent role: the Inghams and the Whitakers. They invested largely all over Sicily, most notably 
in wine factories. The wine produced– known as Marsala - is still famous all over Europe. They were also 
responsible for the construction of prestigious city buildings, e.g. The Grand Hotel delle Palme, Villa 
Sofia, Villa Whitaker and the Anglican Church in the central street Via Roma. During the 1800s Palermo 
was the centre of remarkable examples of architectural design, thanks to the work of architect Ernesto 
Basile.  
In 1891, Palermo was chosen as the location for the National Fair of technical production, the arts, and 
clothing, which attracted several renowned artists and entrepreneurs from all over Europe, turning the 
city into a real capital of culture. Many streets in the city centre boosted with commercial activities of 
all sorts: as an example, the Galleria delle Vittorie hosted many fashion shows. Yet, after WWII, Palermo 
experienced an inevitable decline. The 1945 plan of urban expansion provoked the destruction of many of 
its architectural treasures. Recently, the Municipality has made stronger efforts to recover some historical 
buildings and sites. Important achievements were reached, reconverting some into new sources of 
commercial activity and economic development. Yet, over the past 16 years, more than 1 million people 
have left southern Italy, due to the high unemployment rates.

Cyprus
Historically, Cyprus strategic position at the crossroads of three continents, as well as its considerable 
suppliers of copper and timber, made the island a highly desirable territory. The first signs of civilization 
go back to the 9th millennium BC, when the discovery of copper brought wealth and trade to the island. 
Around 1200 BC the arrival of Mycenaean left an important stamp on its identity.  
During the last 20 years, a delicate issue for Cypriot society has been tolerance among ethnic groups, 
following the influx of immigrant workers. Though initial worries towards foreigners and a traditional 
hostility towards marginal groups, Cypriot population attitude has improved. During the last decade, 
marginal groups have even set up their own association with their president appearing openly to call 
for their human rights and call upon the society to accept them as they are. Disabled children and their 
families have been through hard times.  Nowadays, they are accepted in society and there are annual 
events in aid of them.



Germany
Nuremberg has a strong industrial past. It used to be a centre of workers and factories in the second 
half of the 19thcentury and around the turn of the century. The construction of the railway line between 
Nuremberg and Fürth was decisive, as many companies settled in the city as a result. Many important 
branches of industry, such as the two-wheeler industry, experienced their heyday there. Large factories 
shaped the image of the city (Glaser, Neudecker, & Ruppert, 1983), leading to the emergence of global 
companies. 
In the 80s and 90s the decline experienced by different companies reduced the number of job opportunities. 
Large, globally active corporations went bankrupt due to political factors and partly to internal mistakes. 
The city and region were not always able to compensate for this, as Nuremberg has always been a city of 
both well-trained workers, and of low-skilled ones. 
This image still characterizes the city today: big names such as Siemens and Bosch characterize the 
corporate landscape, side by side with medium-sized companies and hidden champions. Around 25,000 
companies form a balanced mix in Nuremberg, ranging from traditional crafts to high-tech and service 
sectors. A lively start-up scene is just as much at home here as a future-oriented industrial sector, ensuring 
the stable and positive development of the economic structure(Glaser, Neudecker, & Ruppert, 1983).

United Kingdom
Bradford rose to prominence in the 19th century as an international centre of textile manufacture, 
particularly wool. The area’s access to a supply of coal, iron ore and soft water facilitated the enlargement 
of its manufacturing base, which led to an explosion in population and was a stimulus to civic investment. 
Bradford architecture is considered of special historic importance, mostly built with local stone. The City 
Holds two UNESCO designations, the model of village of Saltire being the World Heritage Site. Saltire was 
built in 1851 by Sir Titus Salt, a leading industrialist in the Yorkshire woollen industry.  
Bradford also holds the title as the world’s first UNESCO City of Film, thanks to its rich film heritage, 
inspirational movie locations and annual film festivals. From British classics such as “The Railway Children” 
to contemporary hits, e.g. the “King’s Speech”, “The Selfish Giant”, Bradford has hosted many top film 
productions and is currently the destination location for the United Kingdom’s hit TV dramas and box 
office films including Peaky Blinders, Victoria, the ABC Murders and Downton Abbey.  
The Covid-19 pandemic has impacted every sector of industry, but tourism, art, culture and hospitality 
industry have been disproportionally affected. The tourist department of the city council has created 
#VisitBradfordLater. This initiative invites would-be visitors to a virtual tour of Bradford via visitbradford.
com. The website enables people to plan future visits and has a feature called ‘Days In’ page with creative 
activities for children and adults to get involved in while at home.
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Local labour market: current trends
What are the main trends of local labour market nowadays? How has it evolved?

During 2018, the EU labour market showed steady improvements, with a general decrease of the 
unemployment rate probably due to better matching between demand and offer. Since the beginning 
of the new millennium, the year 2019 recorded the lowest unemployment records of people aged 15-
74 years (14.2 million unemployed; 6.7% unemployment rate). The lowest unemployment rates derived 
from the area between western Austria, southern Germany, Czech Republic and western Hungary. Yet, 
still 47 regions were showing double-digit numbers, mainly in Southern Europe, e.g. Italy, France, Greece, 
Spain. Youth unemployment is the first concern within this field, since it is also a testing field of the 
adequacy of education and training. To overcome these difficulties, many EU member states developed 
new employment legislations for easier hiring processes. Yet, this also increased the instability of jobs. 
Overall, the EU-27 youth unemployment rate moved from a peak of almost 25% in 2013 to 15.1% in 
2019, with higher rates in Southern European countries (especially Greece, Spain and south of Italy) 
(Eurostat, 2020). 
As a result of the restrictions due to the Covid-19 pandemic, the unemployment rate is expected to 
increase. Non-essential services were the most badly hit. The majority of these activities is located in 
Mediterranean countries (e.g. hospitality, personal services) (Joint Research Centre, 2020).  
More than ever, there is a need to strengthen peoples’ skills through better education and training offer, 
within a perspective of lifelong learning(Labour Market and wage developments in Europe - Annual Review 
2019). The following pages analyse each partner country labour market trends more in detail. 



Belgium
The unemployment rate is much higher in Charleroi than in Wallonia throughout the country. At the 
beginning of 2020, the employment rate for 20-64 years olds reached 70.4%. In December 2018, the 
majority of people were working in administration, defence, education, health and social activities 
(40,4%). The vast majority of workers carry out their activity as employees: 82% against 18% as self-
employed or carers. 
Belgium is in 9th place in the Digital Economy and Society Index (DESI) 2020. The Belgian authorities have 
made clear efforts to address the significant gaps in digital skills, both in education and in the labour market. 
The country has now a leading position in the EU, in terms of digital technologies used by businesses. 
The ICT sector numbered more than 40,300 companies in 2017, with 94.5% of them falling into service 
branches. Within the service branches, the “Programming, consulting and other IT activities” largely 
dominates with more than 72% of the workforce in 2017. Telecommunications companies constitute the 
second largest contingent in the sector. ICT specialists represents a small portion of the active workforce 
and are among the most sought-after profiles in Belgium. According to Statbel, the Belgian statistical 
office, the job vacancy rate in the ICT sector is, at 6.6%, much higher than that of all sectors (3.6%).

Italy
In August 2019, Italy was third in EU for youth (up to 25 years) unemployment rate, following Greece and 
Spain (UNIONCAMERE, 2018). The situation is even bleaker analysing Sicilian economy, being at the top 
of the ranking list presented on www.statista.com for youth unemployment in 2018 (Statista Research 
Department, 2020). In 2019, the province of Palermo registered double-digit unemployment rates of 
19.1% (Istat, 2020).  
The region seems to present different trends from the rest of the country, with traditional professions 
dominating over innovative ones and e-commerce still representing a small portion (6.1%) (Blog Sicilia, 
2019). Recently, agriculture and tourism have been the most dynamic sectors, with a gradual improvement 
of the hotel and catering industry and the agri-food production in 2018, leading to the creation of new 
companies (UNIONCAMERE, 2018). Meanwhile, there was an increase in the demand of high-skilled 
profiles, e.g. IT network and system engineers, IT system designers and administrators, web technicians1.
Overall, the economic development of Sicily can be described as a slow, difficult path from a long period of 
recession and stagnation, following the peak of growth reached in 2006. Universities and Public authorities 
are trying to strengthen the opportunities for the youth at local level with different initiatives, such as the 
governmental financial plan “Resto al Sud”, to support the creation of new enterprises by people aged 
between 18-45. In addition, the University of Palermo introduced an information desk, to assist students 
in their search of a job at the end of their academic formation.  
However, despite the high unemployment levels, almost 35.000 employment offers were difficult to 
match in 2019 (Guzzone, 2019). The Covid-19 crisis has increased the overall insecurity and instability, 
with strong effects especially in leading sectors, e.g. tourism and the food industry.

1 Comune di Palermo: https://jobs.rabotilnik.com/Palermo.html 
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Cyprus
Cyprus economy can be described as small, open and dynamic, as shown by the share of total imports and 
exports on GDP, which reached about 90% in 2011. Since its access to the European Union (1st May 2004), 
Cyprus has undergone significant economic and structural reforms: interest rates have been released, price 
controls and investment restrictions have been lifted by fully liberalizing foreign direct investment in the 
country. Cyprus economic image has gradually transformed from an exporter of minerals and agricultural 
products (1961-73), to a merchant of processed goods (end of 70s - early 80s), finally reaching its main 
focus in international tourism and services (1980s, 90s and 2000s). 
In 2011, the secondary sector offered around 17.1% of GDP in 2011 and the primary sector only 2,4%. 
The service sector was already the driving force, contributing around 80.5% GNP in 2011. 
The year 2018 saw a positive economic growth, with main development deriving from “Hotels and 
Restaurants”, “Retail and Wholesale”, “Construction”, “Manufacturing”, “Professional, Scientific and 
Technical Activities” and “Administrative and Support Activities”. The unemployment rate experienced a 
decisive improvement from 2018 to 2019, dropping from10.1% to 7.4%.  
Back to 1999, the economic sector was characterized by a large gender divide which was emblematically 
shown in the number of employers and self-employed: 12,603 men; 1,306 women. Though the gap has 
been shrinking over time, in 2019 this divide was still high: 7,040 men and 1,663 women. 
Cyprus has made great strides in digitizing businesses, but there is still a long way to go before it can take 
full advantage of the opportunities available. In 2019, only 10% of small businesses were able to sell 
their products online (EU average was 16.2%) and large businesses recorded 31.9% (39.2% EU average). 

Germany
The city of Nuremberg published a first number for unemployed people in July 2020: 21,030 (7.0%). The 
figures are higher than in previous years, but this is very likely due to redundancies caused by the COVID 
19-pandemic.
The service sector represents the leading force and is mainly focused on engineering and business 
consulting, market research, facility management and e-commerce. Other relevant fields are electronics/
electrical engineering, mechanical engineering and medical technology. It is worth mentioning the 
Medical Valley in the Nuremberg metropolitan region: a leading international medical technology cluster 
of highly specialised research institutions and companies. (Wirtschaftsstandort Nürnberg, n. d.).
In order to push ahead with the digitisation of the labour market, the City of Nuremberg has launched the 
“Digitisation Agenda”: an economic policy strategy to support a successful development of the city in its 
digital transition (Agenda Digitalisierung, 2020). To this aim, specific networks and organisations were 
created. An example is the “Nürnberg Digital Festival”, which takes place once a year for 10 days and deals 
with the central topics of digitisation for economy, science, education and culture.  
The Institute for Employment Research2 (2018) stated that the proportion of employees subject to social 
insurance contributions throughout Germany working in professions with a high so-called substitutability 
potential3 increased by 10%. In 2016, the potential for substitutability was 83% in manufacturing 
professions (70% in manufacturing engineering) and only 13% in social and cultural services (ibid.). 
Certainly, the use of new technologies is a principal factor for this potential substitutability (ibid.). 

2 Institute for Employment Research: research institution of the Federal Employment Agency 
3 “The substitutability potential indicates the extent to which professions are potentially substitutable by the use of computers or 

computer-controlled machines. It corresponds to the proportion of core activities in a profession that could already be taken over today 
through the use of modern technologies” (Dengler& Matthes, 2018, p. 2). 



United Kingdom
Bradford has a relevant role within the Leeds City Regional economic area4, but its employment rates were 
still lower than National averages in the period January - December 2016: around 1 in 3 people aged 16-
64, were not working (Bradford population). Bradford has a higher proportion of residents employed in 
lower-skilled jobs (25%) than national average (17%) contributing to a low-wage economy.  
UK has a thriving digital sector, placing it third in the world for technology investment (TechNation 2020). 
National programmes are supporting the development of the Internet of Things (IoT) and Autonomous 
Vehicle technologies, HealthTech and EdTech (Department for Digital, Culture, Media & Sport 2017). 
In addition, the government has established the Digital Skills Partnership (DSP) which brings together 
public, private and charity sector organisations to help increase the digital capability of individuals and 
organisations, from the basic skills that help reduce digital exclusion, to the advanced skills required for 
specialist roles (Department for Digital, Culture, Media & Sport 2018).  
The creative industries account for half a million more jobs than the digital sectors. The intersection of 
creative skills and technology, known as “CREATECH”, is one of the most exciting parts of the economy 
(thecreativeindustries.co.uk 2018). As the UNESCO City of Film, Bradford has strong links to creative 
industries, film, TV and radio, with a thriving digital sector. There is a significant cluster of market-leading 
digital and electronic firms as well as key digital innovation initiatives (InvestLeedsCityRegion.co.uk 2020).
Self-employment has increased by 23.2% since 2010 (UK rise was 18.1%). Bradford city centre is the 
key location for employment in the district (one in six jobs), particularly office-based. The city has seen 
over more than £1 billion investment in the city over the last seven years from private and public funds, 
creating new employment opportunities.  
The Covid-19 pandemic has changed the labour market with devasting effects: in November 2020, Bradford 
registered the highest unemployment rate in the Leeds City Region. There are now 49,500 people of 
working age claiming out of work benefits in West Yorkshire, an 87% increase compared with the pre-
lockdown period in March 2020. As most of these are low-skilled, helping young people build essential 
competencies is a serious challenge and key to the economic recovery.

4  Leeds City Regional Economic Area is made up of nine other local authority areas 
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Job Profiles
The need to synchronize education and training is a European priority. Over time, several sources have 
been developed to monitor online job vacancies and overcome skill mismatches. Cedefop1 has created 
different skills online vacancy analysis tools, such as “Skills-OVATE”, which offers information about 
vacancies and skills required, on the basis of online job advertisements.  
The following pages describe some of the most required job profiles in the cities/regions of Metropolis 
project partners: Charleroi, Palermo/Sicily, Cyprus, Nuremberg, Bradford. The classification took 
inspiration from the websites “professionioccupazione.isfol.it” (launched at the request of the Italian 
Ministry of Labour and Social Policy) and www.atlantedelleprofessioni.it (2009)2 created by the University 
of Turin (Italy), as a permanent observatory of careers, to overcome any skill mismatch on the labour 
market.  
The analysis of job profiles was based on information collected before the pandemic, and updated, as much 
precisely as possible, after its outbreak. Despite local peculiarities, common trends between countries 
clearly emerge. For instance, the primary role of nurses is highlighted: the pandemic revealed the need 
to renew traditional sectors, starting from the health system. Nurses have been at the forefront of this 
pandemic and their work will be essential in the following years. In addition, the skills and knowledge 
required to exploit the great potential of technologies and digital resources is highlighted.

Belgium
Please note, this should not be confused with shortage trades. A promising profession is one for which demand will 
increase, and anyone who begins studies that can give access to these professions will, in principle, be virtually 
guaranteed to find work. In total, Forem lists 18 “promising” occupations on the Walloon employment market: 
Waiter in catering, General care nurse, community Manager, Interior designer, Sales assistant, Telecommunications 
equipment installation technician, Head of industrial and logistics management, Home seller, Logistics manager, 
Line and network electrician, Laboratory technician for process industries, Industrial maintenance manager, 
Primary school teacher, Special teacher, Human resources manager, Social worker, Maintenance mechanic for 
passenger cars and light commercial vehicles,  Commercial  representative of consumer goods.

1  Cedefop (European Centre for the Development of Vocational Training), provides data on the status of Skills development and ma-
tching in European countries. 
2 The tool was part of the program “Formazione e Innovazione per l’occupazione (FiXO)” [Formation and Innovation for
Employment], promoted by the Ministry of Welfare. It aims to: raise awareness of employment opportunities; 
help universities match education and job offers; facilitate orientation, consultancy and mediation;
 promote equal opportunities and combat stereotypes. 



Job title Waiter in catering industry

General 
description

The waiter is the link between the kitchens and the restaurant’s customers. 
Obviously, the size, type and standing of the establishment will have an influence 
on the organization of the room staff and on the tasks to be performed. 
The activities of a waiter start before the opening of the activity, with the 
preparation of the room. During opening hours, he/she welcomes clients, advise 
them on choices, serves dishes/drinks. After the closure of the place, the waiter 
sets the room again for a new service and closes the cash register. 

Fields and 
organizations

Restaurants, Hotels, Cafes, pubs, Canteens, Foodtrucks, Trains and cruises, Ice-
cream bar, bakeries, tea room.

Knowledge & 
Skills

Whatever the type of restaurant, it is necessary to know the menu, be able 
to explain its composition and possibly give suggestions. Learn customers’ 
consumption habits can be useful to respond to their needs appropriately. In 
addition, knowledge of one or two foreign languages is a serious asset. Safety and 
hygiene standards must be well-known and applied. The higher the standing of 
the establishment, the greater the technical skills required.

Personal 
abilities

Versatile, Smiling, Warm, friendly; Attentive and available; Responsive and 
spontaneous; Agile and patient.

Work context & 
conditions

Stressful and fast work, requiring constant contact with the public, long periods 
standing and work in weekend and holidays.

Training path

Training courses : 
• IFAPME in 1 year with Certificat d’acquis d’apprentissage en formation 

(CECAF) Reconnaissance sectorielle HoReCa Formation Wallonie
• Promotion sociale
Stage, internships to gradually gain experience.

Link to the past: 
similarities & 

differences

Since the creation of the HORECA sector in the 1970s in Belgium, the number of 
restaurants, hotels and cafes has increased, thus. During this period, the sector 
created more than 50% of jobs in Belgium. In 2016, the number of salaried 
workers employed by the HORECA sector was 126,400, an increase of around 
2,750 compared to 2015.
The profession of HORECA waiter has always been a remarkable integration tool 
since it offers rapid openings to many people with low qualifications at the start.
Today young people are no longer interested in these sectors of activity, often 
due to certain conditions of the hospitality sector, such as staggered hours or 
working at holidays. 

Useful links & contacts
• http://metiers.siep.be/metier/serveur-commis-serveuse-commise-salle/
• https://www.imaginetonfutur.com/serveur.html#:~:text=Ses%20qualit%C3%A9s%20%3A%20

Un%20serveur%20doit,de%20nombreuses%20perspectives%20de%20recrutement.
• https://www.evolution.be/horeca/restaurant-business-apercu-secteur/?lang=fr
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Job title Community Manager

General 
description

The Community Manager is the representative and ambassador of a company 
or brand on the internet media. This strategic role consists of talking about and 
especially getting people to talk about its subject on the web, by intervening on 
the management of content and communities. A Community manager creates 
links between the brand and users. His/her activities can be summarised in:
• Watch: analyse the internet and make an inventory of the company 

e-reputation, often through  technical tools of social listening and data 
intelligence, e.g. Google alert, Talkwalker, Synthesio

• Content: strong editorial share to create and deliver digital content (e.g. 
images, infographics, videos, podcasts).

• Animation: creation of a friendly community around the brand, develop 
loyalty and interactions of internet users. 

• Technical: web-marketing actions to increase notoriety of the subject, e.g. 
referencing of the site (SEO), partnerships, affiliation. 

His/her objectives are often quantified objectives in terms of visibility on social 
networks, for which creating groups, hubs or viral content is necessary.

Fields and 
organizations

Agencies (communication, digital, marketing, advertising, etc.), start-ups, large 
companies, high-tech sector.

Knowledge & 
Skills

• Web and new technologies
• Social networks: Facebook, Twitter, Instagram, Linkedin, Youtube, Snapchat, 

TikTok, etc. by fully mastering their uses and changes. 
• Editorial skills
• Understanding of the economic issues of the company and its powers.

Personal 
abilities

Sense of listening, contact, empathy, good interpersonal skills; Intellectual 
curiosity, very good general culture; Autonomy, diplomacy, rigor; diplomacy and 
responsiveness.

Work context & 
conditions

Stressful and competitive working environment; Contact with the public; very 
attractive, innovative and constantly evolving profession

Training path

Like all responsible functions (and more particularly in communication), this job 
requires higher education (Bac + 5 appreciated) in the fields of marketing, but also 
journalism and publishing. There are now many sectors related to social media 
with the creation of specialized Master degrees in business schools or digital 
schools. These positions can also be opened at a lower level of education if a very 
good general culture and a perfect command of the web are acquired. Expertise 
in the specific area concerned by the employer is useful. Many other gateways 
exist to reach this profession such as Editorial Project Manager, Web Journalist, 
Referencer.



Italy
Early observations for the year 2020, provided by Cedefop, revealed Italy’s last rank in Europe as regards 
the status of Skills development and matching, and is placed within the “low-achieving” group (Cedefop, 
2020). Between July and September 2017, new staff was especially needed in hospitality, catering and 
tourism (20%); commerce (18%); services to persons (16%); construction (13%)1. The most required 
jobs in the private industry and services in Sicily were: cooks, waiters, and touristic mansions (European 
Commission, 2019). The analysis of Sicilian labour market by Cedefop Skills-OVATE identified among the 
most required figures: Sales workers, Office associate professionals, Personal service workers. Based on 
these data, the jobs in higher demand are described.

1  According to an analysis made by Unioncamere and ANPAL (Agenzia Nazionale per le Politche Attive e Lavoro). 

Link to the past: 
similarities & 

differences

This function has existed since the 1990s, with the emergence of virtual 
communities and the need to moderate and organise them. At the beginning, the 
community manager was not well recognized by the companies, because there 
was scarce understanding of the potential impact of his/her activity. Still today the 
role is in search of legitimacy, due to the need to create a “bridge” between two 
different worlds. Yet, nowadays, a brand cannot thrive without social networks. 
Thus, the CM plays a crucial role, which will be even more important in the future.

Useful links & contacts
• https://www.elaee.com/fiches-metiers/fiche-metier-community-manager
• https://www.rtbf.be/lapremiere/article/detail_community-manager-le-job-du-futur?id=9844206

Nurse P. 19

Job title Sales Engineer
Istat classification: 3.3.3.4.0 - Tecnici della vendita e della distribuzione

General 
description

Sales engineers provide assistance to specialists in the development and 
implementation of sales and marketing strategies. They monitor the efficiency 
of distribution and sales networks and finally present the results to relevant 
stakeholders. Sales engineers are responsible for the sale of products and services 
of high technological value (machines, scientific instruments, IT systems). Their 
activities include: analyse clients’ needs and define technical solutions and 
commercial offers; Meet existing and potential clients; respond to customers’ 
doubts in a precise way; identify new potential markets; connect the commercial, 
technical and productive areas of the company. 

Fields and 
organizations

Especially Industrial and manufacturing sector: ex. mechanical engineering 
industry, industries for scientific machines, chemical and biotechnology industry, 
IT and electronic sector
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Knowledge & 
Skills

• Good competences of IT, ICT systems and 4.0 technologies for innovation 
processes

• Excellent knowledge of Italian and good level of English and possibly another 
foreign language 

• Comprehensive understanding of marketing and sales principles and 
technical characteristics of products; Excellent knowledge of the market of 
expertise

• Knowledge of elements of statistics, budgeting, distribution channels of 
products/services, Human Resources, Customer Care

• Solid communication and interpersonal skills
• Problem-solving and organisational skills, ability to negotiate, set objectives
• Able to work in a team and autonomously 

Personal 
abilities

Empathy, Friendly and engaging personality; Comfort interacting with the public, 
Confident manner and smart appearance; Intuitive and resilient; Helpful, patient 
and polite; Self- control, Flexibility and adaptability; Entrepreneurial, dynamic 
and proactive attitude.

Work context & 
conditions

It may be possible to work as employee or associate professional, with mainly 
permanent or fixed-term contracts. Sometimes stressful conditions derive from 
the combination of frequent travels and non-fixed working hours due. Depending 
on the experience, different solutions may apply: e.g. for the newly arrived, 
there is generally a period of apprenticeship; later, mixed solutions of salary and 
commissions may be offered. There are many opportunities of growth, with the 
possibility to open a company and work autonomously.

Training path

• High school diploma preferably in Technical or Administrative areas 
• University Degree: preferably in Technical-commercial institutes or 

Law; ex. Business Administration, Engineering, Business & Management; 
Communication, ICT & media

• Previous experience usually demanded; apprenticeships ensure a shadowing 
period by an expert.

• Possibility to take part to training courses, sometimes offered by the company. 

Link to the past: 
similarities & 

differences

Though of recent introduction, the role of Sales Engineer has become central for 
the success of companies, following the transformation of the relation suppliers - 
clients. Previously, sellers were perceived as aggressively trying to “capture” the 
client. Now, instead, customers look for someone to trust, able to suggest them 
depending on their needs and preferences. 
Sometimes, the commercial area is not developed enough, with the role of sales 
engineers attributed to other figures or to the same owner. Yet, sales engineers 
now represent a precious resource to be successful, though the complexity of 
mixing technical and relational skills makes these figures quite difficult to find, 
especially in more technical sectors.



Useful links & contacts
Classificazione Istat: 3.3.3.4.0: http://professioni.istat.it/sistemainformativoprofessioni/cp2011/sche-
da.php?id=3.3.3.4.0
Tecnici vendita e distribuzione: https://excelsior.unioncamere.net/banca-dati-professioni/bdprof_
scheda.php?cod=3.3.3.4.0
Cosa Fa il Tecnico Commerciale?: https://www.jobbydoo.it/descrizione-lavoro/tecnico-commerciale
Diventare commerciale: Cosa cercano le aziende: https://it.jobrapido.com/blog/consigli/colloquio/
diventare-commerciale-1125/
Le professioni in ambito Commerciale: https://www.monster.it/consigli-di-lavoro/articolo/professio-
ni-commerciali-quali-sono-cosa-fanno
Quali caratteristiche deve avere un buon commerciale tecnico?: https://www.microingranaggi.it/qua-
li-caratteristiche-deve-avere-un-buon-commerciale-tecnico/
Competenze per diventare commerciale: https://it.jobrapido.com/blog/come-diventare/competen-
ze-commerciale-3599/
Tecnico delle reti di vendita, Tecnica delle reti di vendita: https://www.atlantedelleprofessioni.it/pro-
fessioni/Tecnico-delle-reti-di-vendita-Tecnica-delle-reti-di-vendita
re/article/detail_community-manager-le-job-du-futur?id=9844206

Job title Operators in accommodation facilities
ISTAT classification: 5.2.1.1.0 - Esercenti nelle attività ricettive

General 
description

Operators in accommodation facilities are responsible for the entire planning, 
management and implementation of strategies and policies related to activities 
in the accommodation field. They have to keep contact with suppliers and clients, 
manage personnel, define innovation strategies. They are directly involved in 
the relation with the client. For smaller activities, they are often the owners. 
Obviously, tasks, remuneration, working conditions, considerable vary depending 
on the structure. 

Fields and 
organizations

Hotels, B&B, Youth hostels, Room and breakfast, Inns, Shelters, Guesthouse, Motel, 
Camping, Tourist Resorts.

Knowledge & 
Skills

Good level of Italian, English and preferably other Foreign languages is essential. 
Good knowledge of hospitality techniques and software as well as some 
understanding of financial and administrative notions. Though not necessarily 
required, it is advised to acquire knowledge of: Local History, Culture, Cuisine, 
Art; Walking trails; Local and private transport services; Local tourism market, 
geography, laws and regulations. Certainly, important skills are: organisation and 
leadership, communication and customer assistance, Computer and technological 
competences, Basic ability to use banking systems, Problem-solving.

Personal 
abilities

Kindness, patience, diplomacy, empathy; Contact-oriented and talkative; 
Propensity for dialogue and active listening; Adaptability and flexibility; 
Willingness to cooperate and act in a group; Precision, Entrepreneurial spirit and 
creativity; Persuasiveness.

Work context & 
conditions

Often, seasonal jobs are offered. Long working shifts may be required, including 
weekends, demanding strong flexibility to cover bookings and services offered to 
the tourist. 
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Cyprus
Job title Accounts Administrator

General 
description

Accounts Administrator are responsible for managing the company’s accounts 
payable and receivable. Tasks include reviewing and reconciling accounts, 
processing payments to external partners and maintaining updated records of 
invoices and receipts. Ultimately, accounts administrators have to process all 
financial transactions accurately and on time.

Knowledge & 
Skills

• Work experience as an Accounts Administrator or similar role
• Good knowledge of bookkeeping procedures and debt collection regulations
• Hands-on experience with accounting software
• Solid data entry skills with an ability to identify numerical errors
• Good organizational and time-management abilities
• Advanced knowledge of Excel (using financial formulas and creating 

spreadsheets)

Work context & 
conditions

To be successful in this role, you should have Finance or Accounting background 
and be familiar with bookkeeping. Ultimately, you will ensure we process all 
financial transactions accurately and on time.

Training path BSc degree in Finance, Accounting or relevant field

Nurse P. 19

Training path

 Preferably, Linguistic, Touristic or Hospitality High School Diploma. Depending on 
the mansion, a Bachelor/Master degree in Business or Tourism may be demanded. 
Development professional courses are often provided. Personal experiences 
abroad and professional experience in well-known hotels is a plus. The hospitality 
field offers many chances of professional growth: starting from smaller facilities, 
the chances to be hired in more prestigious structures will gradually increase with 
experience. There is always the opportunity to aspire to reach higher positions.

Link to the past: 
similarities & 

differences

 Modern tourism lays its basis in the habit of Grand Tour: the movements of richer 
families to send their sons to Europe for their education between XVII - XVIII 
centuries. Totalitarian regimes used tourism as a means of control over people, 
while in the 1950s the diffusion of cars and air traffic improvement boosted 
the sector. The 1970s were characterised by the new standardized models of 
mass tourism. This trend changed again in the ‘90s: stressful working rhythms 
gradually transformed tourism in a basic need. Recently, thanks to the Web, 
greater autonomy characterises travels. Tourism professionals had to adapt to 
new marketing trends, where sharing experiences before the real departure can 
strongly influence consumer choices. Currently, tourism is moving towards more 
responsible and sustainable forms, to respond to the effects of mass tourism and 
enhance a responsible development of local communities. 



Link to the past: 
similarities & 

differences

In Cyprus, the keeping of financial books was first instituted during the Turkish 
occupation, when the Ottoman Commercial Code was imposed. Under the British 
rule, the English School and later four other schools in Cyprus, began to emphasize 
the subject of Accounting. After WWI, the 1st accounting standards were enacted 
and the accounting profession began to improve. Various commercial schools 
were opened, such as the School of Accountants in Morphou. The first professional 
accounting association was created in 1961. 
Today, accounting services are considered one of the most competitive sectors 
of the Cypriot economy. The statistics of the accounting sector for the period 
2008 - 2014 show its capacity, with a yearly 5% increase in turnover, as well as 
in the number of companies. Today, challenges continue due to external pressure 
and the gradual decline in the sector’s labor productivity. Despite current issues, 
the future of the profession remains bright. Private universities and vocational 
training colleges compete to increase the quality of accounting graduates.

Useful links & 
contacts

Corporate administrator jobs

Job title Senior Web Developer

General 
description

Senior Web Developers are charged with the creation and maintenance of 
functional web pages and applications, the leading of junior developers, refining 
website specifications and resolving technical issues. To be successful in this 
role, you should have extensive experience building web pages from scratch and 
in-depth knowledge of at least one of the following programming languages: 
Javascript, Ruby or PHP.  Activities include: Identify user and system requirements 
for new websites and applications; Write or review code for various applications; 
Liaise with designers to decide on UI/UX elements (like graphics and navigation 
buttons); Ensure software documentation is up-to-date; Collaborate with mobile 
developers to build mobile-responsive websites. 

Knowledge & 
Skills

• Expertise in at least one programming language, preferably Javascript, Ruby 
or PHP

• Solid knowledge of HTML/CSS
• Experience with mockup and UI prototyping tools
• Understanding of security practices
• Familiarity with network diagnostics tools
• Work experience as a Senior Web Developer
• Team management skills

Training path BSc/MSc in Computer Science or relevant field
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Link to the past: 
similarities & 

differences

To see the history of Computers in Cyprus, one has to visit the first Museum in 
Cyprus for the History of Computers and the advancement of technology. RCG is 
responsible for managing the largest collection of computers, video game consoles, 
peripherals and software in the 1970s, 1980s and 1990s in Cyprus and creating 
and conducting parallel educational programs hosted by primary and secondary 
school students and teachers through structured work. Its educational programs 
include a special Museum Education Program for the History of Computers and 
a computer manufacturing workshop. The company’s activities also include the 
participation and organization of various events and entertainment activities, 
such as retro gaming events. 

Useful links & 
contacts

Museum in Cyprus for the History of Computers

Germany

Nurse P. 19

Job title System Engineer1 

Tasks & 
Detailed work 

activities

System engineers are responsible for the construction and setup of computer 
systems and networks, IT support and maintenance, analysis of customer 
requirements, carrying out training courses on the use of hardware and software. 

Fields and 
organizations

IT departments in companies and organisations of all sectors and sizes, IT service 
providers, public authorities.

Knowledge & 
Skills

• English, programming languages and technology
• Customers’ needs analysis 
• Installation and maintenance of hardware and software
• Assistance for PC problems 
• Programming, codes

Personal 
abilities

Interest and understanding of technology and mathematics, attention to detail, 
able to cooperate and work in teams, interest in continuing education.

1 https://www.ausbildung.de/berufe/fachinformatiker-systemintegration/ 



Work context & 
conditions

Both office work and field service are possible, with many different employment 
opportunities available. There is always a potential of further training. Normally, 
weekly working hours are foreseen, but may vary if systems need to be installed 
(early morning, late evening, weekend). 

Educational / 
formative path

• required school qualification: secondary school leaving certificate
• training duration: 3 years
• training in company and vocational college
• occupation-specific subjects in vocational college (including IT systems, 

programming, technical English, controlling, accounting) 
• adapted in practice to the respective company

Link to the past: 
similarities & 

differences

The occupational profile of the system engineer has only existed since 19972. 
With constant digitisation, the occupational profile has changed over the years. In 
addition, new training routes developed due to changing requirements, e.g. in the 
field of applications and digitisation, among others.

2  https://de.wikipedia.org/wiki/Fachinformatiker#Entstehungsgeschichte_des_Berufsbildes 

Useful links & contacts
https://www.ausbildung.de/berufe/fachinformatiker-systemintegration/
There are further training routes for IT specialists: https://www.ausbildung.de/berufe/fachinforma-
tiker/

Job title Music teacher / instrumental teacher

Tasks & 
Detailed work 

activities

Music/instrumental teachers are in charge of giving lessons in the classroom; 
provide instrument/singing lessons in group and/or individually; singing test and 
monitor students’ progress; organise concerts, examinations, competitions etc.

Fields and 
organizations

Private music schools, general and secondary schools.

Knowledge & 
Skills

• very good command of at least one instrument
• musical understanding
• Pedagogical skills and music theory

Personal 
abilities

Musical skills; very good hearing; empathy

Work context & 
conditions

A wide range of working contexts: practice rooms, event rooms, concert halls, 
but also private flats. There is little or no continuing education offered at 
private institutes. Overall, there is high demand for music teachers, especially 
instrumental lessons, lessons possible in pandemic times, e.g. by zoom

Training path

Various possibilities: career change without formal qualification (usually at private 
music schools): proof of professional experience may be sufficient
or
training at vocational colleges, music academies, conservatories with degrees in 
various fields (pop, jazz, classical music, church, etc.)
- required school qualification: secondary school leaving certificate
- training duration: 3 years
- mastery of at least one instrument
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Link to the past: 
similarities & 

differences

Vocational colleges for music were introduced in Bavaria in 1977 to counteract 
the shortage of skilled personnel1 

United Kingdom
Manufacturing businesses are central for Bradford economy. The biggest employers are the City of Bradford 
Metropolitan District Council, the University of Bradford, Bradford College and the NHS, which together 
employ around a third of the workforce. Multi-national organisations, small business and Self-employed 
persons make up the rest of employers. Although the future labour market cannot be predicted, there 
are opportunities for employment and entrepreneurship. Based on desk and field research, the following 
sectors were identified as the leading sectors: Social Care; Manufacturing; Hospitality and Tourism. 

1  https://de.wikipedia.org/wiki/Berufsfachschule_f%C3%BCr_Musik 

Useful links & contacts
https://planet-beruf.de/fileadmin/assets/PDF/BKB/9471.pdf
http://www.miz.org/institutionen/spezialausbildungsstaetten-fuer-musikberufe-s19-p30-d

Nurse P. 19

Job title Construction worker

General 
description

The Construction industry has a variety of jobs, with the main tasks based on 
the development of construction ideas and architectural plans, taking blueprints 
and models from theory to practice. Occupations in construction can be project 
managers, tradespeople and laborers work together to construct a building. At the 
following link you can find a description of the main roles related to construction 
https://www.ucas.com/job-families/construction
Among others, the industry include: Architects and architectural technologists, 
Building services engineers,  Building surveyors, Civil, structural and geotechnical 
engineers, Landscape architects, Quantity surveyors, Site managers, workers in a 
construction trade or craft.

Fields and 
organizations

Examples: restaurants, Hotels and other tourist facilities, Schools, Cafes, pubs, 
Canteens, Mobile food service activities, Trains and cruises, Ice-cream parlours, 
bakeries.

Knowledge & 
Skills

Communication & customer service skills; Problem solving; Effective 
organizational skills, with orientation to detail and multi-tasking skills; Able to 
work in a team and individually; Health and Safety awareness ; Critical Reasoning 
Skills.

Personal 
abilities

Strength and Stamina; Dexterity and Hand-Eye Coordination; Memory; 
Communication.



Work context & 
conditions

Fast-pace, stressful working environment; Contact with the public; Long periods 
of physically demanding work, standing or need to move weights; Working hours 
may vary, sometimes including holidays and weekends, there are also part-time 
employments and frequently, short-term contracts for seasonal jobs

Educational / 
formative path

• Construction BTEC Extended Diploma Level 3 
• NVQ Assessment & Training Construction Ltd
• Civil and Structural Engineering Degree 
A construction apprenticeship is a way to build up work skills, train towards a 
qualification that will be respected by employers and get an insider’s knowledge 
of the industry. Another option is to study a construction degree. If seeking a 
management position or expert role and a higher salary as soon as possible, a 
construction degree could be the foundation of a great career.

Link to the past: 
similarities & 

differences

Construction is a growing industry in the UK, with a need for more and more 
workers each year to cope with demand. The National Heritage Training Group has 
been created to co-ordinate the on-going development and delivery of traditional 
building crafts training and qualifications in the heritage sector.  The Bradford 
Townscape Heritage instead was created to inspire young people to take a career 
in construction.  The Bradford City Centre Townscape Heritage Scheme is a four-
year, £2 million grant programme supported by the National Lottery Heritage Fund 
(NLHF) and the City of Bradford Metropolitan District Council. It provides financial 
assistance to property owners and tenants, to restore their historic buildings.

Useful links & 
contacts

Architects - How to become an architect
Surveyors - Explore surveying
Planners - Become a planner
Structural Engineers - Careers in structural engineering
Civil Engineers - What is civil engineering
Building Engineers - Careers in construction
Clerk of Works - Institute of clerk of works
Construction Managers - Career in construction
Building Conservation Specialists - Building conservation certification scheme 

Job title Hospitality, Leisure and Tourism

General 
description

The hospitality and tourism industry encompass many different professions, 
including accommodation, restaurants, bars, and transportation. It is a service 
industry, and can range from planning, management, maintenance, marketing, 
and operations. Roles may vary from more practical tasks to managerial positions, 
as well as customer service representatives or promotional staff. Examples: 
restaurants, Hotels and other tourist facilities, Schools, Cafes, pubs, Canteens, 
Mobile food service activities, Trains and cruises, Ice-cream parlours, bakeries.

Fields & 
organizations

Restaurants, Hotels and other tourist facilities, Cafes, pubs, Catering companies, 
Canteens, Mobile food service activities, Trains and cruises, Ice-cream parlours, 
bakeries, Live Music Venues, Street vendors.
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Knowledge & 
Skills 

Customer service, Multitasking skills; Work ethic and Professionalism; Teamwork 
skills; Customer service, Networking and communication Skills; Linguistic 
competences.

Personal 
abilities

Flexible, Dynamic and creative; Cultural awareness; Responsible, respectful and 
polite; Patient and positive attitude towards rules and hierarchy.

Work context & 
conditions

Fast-pace, stressful working environment, requiring constant contact with 
the public and often long periods standing or need to move weights. Working 
hours may vary and include holidays and weekends. There are also part-time 
employments, frequently, short-term contracts for seasonal jobs. International 
travel or relocation may be required depending on position and industry. 

Training path

Seeking work in the hospitality and tourism industry is a relatively straight 
forward path: the options are entering as a school leaver with GSCEs or A levels, 
apprenticeships, as a graduate or after postgraduate study. The nature of your 
qualifications and experience will affect which roles you will be considered for 
and your level of seniority and salary. If you have previous experience, you have 
a foothold in the industry that can be advantageous. Hospitality, leisure, and 
tourism are vast subject areas that will give you the grounding to work in a variety 
of sectors. From managing your local sports centre or hotel, to planning around-
the-world itineraries of cruise ships, a degree in any of these three subjects will 
give you the edge in this glamorous and popular industry.

Link to the past: 
similarities & 

differences

Bradford was considered once the capital of the world wool trade. The city 
owes its development to the Industrial Revolution, as shown by the surrounding 
industrial landscape. Bradford is very much a modern city, a major commercial 
and retail centre and home to a leading university. Massive investment has 
enhanced the city’s historic heritage whilst allowing it to grow in stature as a 
centre for culture and the arts. Bradford is home to a wide range of museums, 
art galleries and theatres. The city has much to offer, whether interested in the 
historical perspective or a more contemporary theme. Recent redevelopment of 
the Bradford Odeon into a live music venue brings exciting possibilities.

Useful links & 
contacts

• Explore Bradford’s film history and visit inspirational movie locations from 
the comfort of your own home visit https://www.bradfordfilmheritage.com/ 
and discover the amazing architecture and landscapes of Bradford UNESCO 
City of Film

• Discover live stream concerts from TLR Saltaire visit https://theliveroom.info/
• visit Bradford Museums and Galleries via their website www.

bradfordmuseums.org 
• and explore their online exhibitions and even take a virtual tour of Cliffe 

Castle
• Visit Bradford Theatres for all Live shows in https://www.bradford-theatres.

co.uk/
• See the latest development at Bradford Live  https://www.bradfordlive.co.uk/



Job title Creative and Digital Industries

General 
description

The official definition of the Creative Digital Industry has been developed 
nationally by the Department for Culture, Media and Sport using official industrial 
classification codes. This definition includes the following broad activities: 
Advertising; Architecture, Art and antiques; Crafts & Design; Designer fashion; 
Video, film and photography; Music and the visual and performing arts; Publishing; 
Software, Computer Games & Electronic Publishing; Digital and Entertainment 
Media.
A broader classification is necessary given the use of digital technologies across 
almost all manufacturers in designing, making and marketing their products. 

Fields and 
organizations

Advertising, Art and Culture, Architecture, Craft, CREATEACH, Design, Fashion, 
Games, Music, Publishing, TV & Film, Youtube. 
Areas of design include: exhibition, games, graphic, industrial, interior, landscape, 
product, textiles, theatre.

Knowledge & 
Skills

Due to the wide range of professional’s figures constituting the field, it is 
impossible to define knowledge and skills required. Overall, the following 
may be useful: Illustration, Instagram Sketching, architecture Storyboarding, 
Creative design, Social media marketing, Content development, Motion graphics, 
Copywriting, Photo and Video editing, Photography and Video production, Front-
end development, Quantitative analysis.

Personal 
abilities

Flexibility, Self-management, Creative, Critical thinking, Emotional intelligence, 
Analytical.

Work context & 
conditions

Fast-pace, stressful working environment, with long periods working at a desk or 
location. Working hours may vary: sometimes may be required to work during 
holidays and weekends; there are also part-time employments. Frequently, short-
term contracts for seasonal jobs are offered and international travels/relocation 
may be necessary. 

Educational 
path

Overall, the media and creative sectors tend to employ a more highly qualified 
workforce. This varies across the sectors, e.g. the design, audio-visual and 
publishing sectors are very highly qualified. The following are generally required 
to enter the field: 
• NVQ
• Higher Level Apprenticeship
• BTEC Advanced Professional Award, Certificate and Diploma
• Degree with Honours (BA Hons, BSc Hons)
• Graduate Certificate/ Diploma
• BTEC Advanced Professional 
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Link to the past: 
similarities & 

differences

Two centuries ago, the basic raw materials for the industrial revolution were coal, 
iron ore and water. Bradford’s proximity to these spurred the most successful 
period in its history. Today’s raw materials are to be found in the minds of young 
people. The youthful nature of the city is an important feature of Bradford that 
helps it stand out from the crowd of other locations. Bradford is home to a 
relatively large presence of national and internationally recognised assets and 
organisations that offer a ready-made platform for the promotion of Creative 
Digital industries. 

Useful links & 
contacts

• Digital Inward Investment Fund: https://www.investleedscityregion.com
• National Science and Media Museum: https://www.scienceandmediamuseum.

org.uk.
• Bradford Producing Hub: https://bdproducinghub.co.uk
• Bradford City of Film: www.bradford-city-of-film.com
• Bradford City of Culture Bid 2025: https://bradford2025.co.uk/

Nurse
As initially mentioned, the role of nurses has emerged in all its importance during the current international 
crisis provoked by the Covid-19 virus. The unexpected sanitary crisis highlighted the existence of many 
shortcomings in different economic sectors on the national level. Among them, the health system received 
particular attention. The need of a prompt response to the rapid increase of contagions was accompanied 
by the employment of new medical staff in different countries. The enlargement of the sanitary staff will 
probably continue in the following years. Caring skills are a key priority, in view of the rate and scale of 
employment growth in the caring personal services occupational group and its importance in meeting 
the challenge of an ageing population. Due to common trends and needs in most of project partners’ 
countries, the figure of nurse is described in the following table including both general information on the 
figure and local specificities in Belgium, Italy, Cyprus and Germany.

Job title Nurse
Istat classification:3.2.1.1.1: Professioni sanitarie infermieristiche
http://professioni.istat.it/cp2011/scheda.php?id=3.2.1.1.1%27

General 
description

The activity of a professional nurse includes all those tasks ensuring complete 
assistance to patients (prevention, healing, rehabilitation), e.g.: identify 
assistance needs and define related objectives; Monitor health conditions, apply 
diagnostic prescription and therapy; Manage medical reports; Offer support to the 
patient, showing comprehension and empathy as well as professionalism, trust, 
competence; Operate as mediators between doctor, patient and family 
Other tasks may include first aid interventions, treatment and transport of not 
self-sufficient people.

Fields and 
organizations

Public and private medical and socio-medical structures: Hospitals, private clinics, 
hospices, surgery, rehabilitation centres, centres for the elderly and disables, 
nursing homes.



Knowledge & 
Skills

 Nursing assistance, first aid techniques, safety and hygiene norms; Technical and 
organisational skills; Socio-medical counselling; Ability to work autonomously; 
Basic IT skills; Knowledge of socio-ethical norms (nursing code of ethics).

Personal 
abilities

Empathy and relational abilities; Reliability, precision and patience; Flexibility 
and adaptability; Energetic and dynamic, Resistance to stress and physical efforts 

Work context & 
conditions

Nurses may work as employees or freelancers, and may even offer home-based 
care to patients. Being a nurse implies autonomous work and cooperation with 
other experts, under a constant supervision by doctors. Working shifts may vary in 
order to ensure constant assistance. Certainly, the role is demanding: long hours 
standing, constant movements, high weights; making responsible and delicate 
decisions; dealing with the patients’ suffering. The job of a nurse is based on the 
combination of professionalism and compassion, establishing a positive relation 
to the patient while remaining professional.

Training path

Belgium: continuing education and specialization are offered in Hautes Ecoles, 
Universities, social promotion establishments and professional organizations. 
Two types of nursing studies are currently organized in Belgium: baccalaureate 
in nursing (University; 4 years); hospital nurse’s license (EPSC - complementary 
secondary vocational education; 3 and a half years). Specific projects allow 
workers employed in the health sector to obtain the nursing certificate or 
bachelor’s degree: the “Training 600”; the social fund for private hospitals. 
Italy: University Degree in Nursing; Post-lauream training for specific skills 
acquisition; Enrolment in the professional register; Practical experience (e.g. 
internships in clinics or hospitals) 
Cyprus: BS or diploma in nursing
Germany: School qualification (secondary school leaving certificate) is required, 
followed by 3-years training: the first two are the same for everyone, after which 
you can specialise in geriatric nursing, health and nursing care or in the generalist 
nursing training to become a specialist. Practice is possible in retirement homes, 
hospitals/clinics or other social institutions.

Link to the past: 
similarities & 

differences

Historically, the role of nurses has been attributed to women and to the religious 
personnel. 
Belgium: The shortage of nursing staff is a great challenge that already existed in 
the 1970s. Between 2019 and 2029, with the baby boom generation retiring and 
the aging population’s growing need for care, hospitals will need more caregivers. 
The big challenge of tomorrow is the re-organization of care and hospital 
landscape, in line with demographic and societal changes in both patients and 
caregivers. On the innovation side, the experts underline the possible robotization 
of the profession. Yet, humans will never lose ground: nurses will always maintain 
contact with the patient, particularly during treatment. 
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Link to the past: 
similarities & 

differences

Italy: a great impulse to the recognition of this professional role came from the 
Red Cross, feminist movements and foreign examples. Back to early 20th century, 
specialised institutes were created. However, only in 1971 could men access 
this job. In 1994, the Ministerial Decree n.739 officially introduced the nursing 
profession in Italy. The spread of the Covid-19 virus has posed new challenges 
for the health system: long working hours, the psychological burden, lack of 
necessary instruments and personnel. The pandemic has provoked many victims 
among medical staff: more than 47% of these were nurses. Between January 
2018 - September 2020 almost 9000 sanitary personnel were hired, including 
doctors and nurses, but also other specific figures, such as Radiology Technicians 
(still required) and Biologists. 
Cyprus: Nursing in Cyprus has its roots in the time when the British began to 
establish the Health Services in their new colony, bringing their own nurses. 
These provided short-term practical training to local unskilled personnel. 1932 
was a milestone year for nursing after the “On Obstetric Law 14 of 1932” was 
introduced, which provided one-year education with theory and practice content. 
The School of Nursing of the Nicosia General Hospital was founded in 1945, offering 
a two-year training program in General Nursing for nurse assistants. In 1954, the 
World Health Organization, upgraded the level of curricula and contributed to the 
development of the School. Subsequently, a three-year General Nursing program 
was developed in parallel with the two-year program aimed at nursing assistants. 
Germany: In the post-war period1, the period was perceived as a vocation rather 
than a profession, mainly organised by Protestant and Catholic Motherhouse 
Sisterhoods. A high social prestige was associated to the figure, which however 
offered low earnings, despite long working hours. The absence of technical aids 
and lack of resources made little basic care particularly difficult. Today, specialised 
trainings are provided by different institutions, including clinics, hospitals and 
vocational colleges. The digitisation has also reached this professional area (e.g. 
using tablets for filing, computers). 

Useful links & 
contacts

Belgium: 
http://metiers.siep.be/metier/infirmier-infirmiere/
https://www.chu-brugmann.be/fr/news/20180701-nurse-osiris.asp
Italy: 
h t t p s : / /m o o d l e 2 . u n i t s . i t /p l u g i n f i l e . p h p / 2 7 8 2 4 5 /m o d _ re s o u rce /
content/1/2.%20Il%20profilo%20professionale.pdf
https://www.nurse24.it/infermiere/professione/profilo-professionale-
dellinfermiere.html
https://www.nursetimes.org/infermieristica-storia-ed-evoluzione-della-nostra-
professione/14689
https://www.assocarenews.it/infermieri/concorsi-infermieri/appunti-concorsi-
infermieri/storia-dellassistenza-infermieristica-dal-perdersi-cura-alla-
professionista-autonomo
https://www.fnopi.it/2020/07/15/covid19-analisi-deceduti-infermieri/
Cyprus: www.cut.ac.cy (Nursery school of Cyprus)
Germany: https://www.ausbildung.de/berufe/pflegefachmann/
https://www.bundesgesundheitsministerium.de/themen/pflege.html

1  https://www.bibliomed-pflege.de/sp/artikel/29994-aufopferungsvoll-und-selbstlos 



Jobs of the future: turning digital
As shown, the digital growth has already had a huge impact on the labour market: on the one hand, it 
enhanced the efficiency of specific sectors; on the other hand, it created new job opportunities. The labour 
market is under a constant change and renovation; job profiles continuously evolve, following societal 
developments. A high demand of high-skilled profiles is foreseen in the following years, especially in 
relation to such new profiles as e-commerce managers, social media managers, cybersecurity experts. The 
present chapter offers a brief overview of some of the profiles introduced by digital and technological 
developments. Overall, it seems that the digital world will be at the forefront of future developments in 
the labour market. Below are some examples of emerging figures:

Job title Software Developer

General 
description

Software developers work on the generation of computer programmes. This 
complex process starts from the analysis of clients’ needs. The software developer 
will then focus on the technical aspects, often as a Full Stack Developer1. Upon 
completion of the software, a phase of testing and, later, constant monitoring and 
updating, will follow. Often assisted by other specific profiles, they may work for a 
private company or public organisation, or operate as freelancers. Time schedules 
are generally those of a normal full-time contract, though sometimes may require 
to work overtime, depending on deadlines. They can either work from the office 
or from home.

Training & 
prerequisites

After gaining a Computer Science Degree (or similar), specific organisations issue 
IT certifications for programming languages. The role requires constant update of 
knowledge, through workshops, conferences, training courses.

Knowledge & 
Skills

Knowledge of programming languages and management models (ex. Waterfall, 
Agile…); Ability to plan, develop, test and debug software; Knowledge of 
integrated development environments (IDE); Attention to details, problem solving 
and analytical skills; Organizational and project management abilities. 

1  Software developers deal with both the front end, namely the interactive part of the programme, and the backend, that is databases 
and all the other invisible elements allowing the functioning of the software. 
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Job 
opportunities

After gaining some experience in the IT sector, there are many opportunities for 
professional development: software developers may specialise in a programming 
language (Java, PHP…), operating system, or digital tools. They may also opt for a 
career as IT Project Manager. This job profile is one of the most required figures 
nowadays, offering competitive salary prospects, depending on candidates’ 
experience. The chance of working as freelancer and remotely allows a great 
flexibility of time schedules and workplaces2. 

2 Lavorare come Software Developer: Competenze e Mansioni: https://www.jobbydoo.it/descrizione-lavoro/
software-developer 
3 Cosa fa il Social Media Manager: mansioni e competenze: https://www.jobbydoo.it/descrizione-lavoro/
social-media-manager

Job title Social media manager

General 
description

Social media managers are responsible to maximise the company presence 
online, improving its brand reputation, creating engagement and generating 
leads. They manage profiles, pages, official accounts of the company and clients 
on social networks. Social media managers also use social platforms to interact 
with users and create the possibility of exchange within active communities. They 
analyse Web data to identify the main trends and define the target of marketing 
and communication activities. Social media managers can work as employee or 
collaborator for a communication company or web agency. Alternatively, they can 
work as freelance consultant. 

Training & 
prerequisites

It is advised to attend a University Course in Marketing and Communication. 
Training courses for Social media manager also exist. However, experience in 
the field and constant professional updates are other important ingredients for 
success. 

Knowledge & 
Skills

Content creation and analytical skills; Knowledge of copywriting techniques and 
creative writing; Knowledge of and ability to use social networks; Competences 
in graphics and photo and video creation; Creativity, organisational, multitasking 
and communication abilities; Positive attitude and problem solving.

Job 
opportunities

A Social Media Manager can reach much experience towards senior positions. 
Acquiring new competences in web marketing, he/she can also aspire to become 
a Digital Marketing specialist. Alternatively, there are opportunities to work 
autonomously as freelancer, providing consultancy services in social media 
management3.  

Job title Influencer

General 
description

Based on influencer marketing, the figure of influencer has emerged from the great 
success reached by social media. Actually, many different “types” of influencer 
can be distinguished: Specialists with technical expertise; Activists; Trend 
setters; Celebrities. The Influencer is a charismatic figure, with a strong ability of 
involvement and persuasion, earning from the sharing of promotional messages 
within a community of followers. The influencer act as blogger, video-maker, 
photographer, content creator, youtuber, Instagrammer. This activity is based 
on a structured strategy and specific plans for publication of contents, through 
specialised knowledge in a field. Influencers may be employed by a company to 
improve their image (brand reputation) or may stimulate clients to buy. 



Training & 
prerequisites

The best news is that everyone can become a Web influencer, since no specific 
training or qualification is required. The only necessary aspect is the skill to 
attract, involve users, interact with them. There are specific platforms where 
companies can publish available sponsorships. In other cases, it is the influencer 
directly proposing a collaboration to the company. Once a certain popularity is 
achieved, the companies themselves will search a possible collaboration with the 
influencer.    

Knowledge & 
Skills

Web marketing, social media marketing; Creative writing, content creation, 
copywriting and storytelling; Ability to use analytical tools and to interpret data; 
Creative and charismatic personality; Organisational, planning and networking 
skills; Curiosity and willingness to keep informed; Knowledge of visual and media 
communication tools.

Job 
opportunities

Though everybody can access this role, influencers should have the ability to 
inspire trust in users and construct interesting collaborations. Some may even 
become entrepreneurs opening their own brand. Others instead may become 
true celebrities. There is always a potential for professional development, even 
becoming Brand Ambassador of the company. Becoming influencer may be the 
dream of many young people, offering the prospect of a stimulating, creative and 
flexible career. However, it is a very unstable field, where salary always oscillates. 
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Industries/productive sectors
This chapter focuses on the analysis of the leading productive sectors/industries on a local level, on the 
basis of desk and field research. In order to deepen the analysis of local labour market, project partners 
interviewed stakeholders of the main industries / productive sectors identified. Questions were aimed 
to collect suggestions about skills needs, training path suggested, future developments foreseen, and 
changes from the past.

Belgium
Airport and logistics

Brief overview

Historical Developments
In 1920, the first regular services appeared between Brussels and London as well 
as between Brussels and Paris. In 2018, Brussels Airport welcomed 25 million 
passengers, an absolute record. One year later, a new IFAPME work-study training 
centre was created in Gosselies, focusing on jobs in the logistics sector. The catch 
plan, mandated by the Walloon Government to define axes of acceleration of 
employment growth in the Charleroi Region, is aimed at: the growth of the airport, 
rethinking road mobility, public transport and soft mobility, the development of 
Walloon airports and economic attractiveness around them. 

Interdependence 
with other 

sectors

Airport and logistic have a link with
Tourism: the majority of passengers on Belgian commercial flights use the plane 
for tourism.
Shops: air transport is essential for goods import / export, the trade sector is also 
present in the airports themselves.
Security: essential role in the aviation sector, even more since the 2016 terrorist 
attacks
Hotel / catering: these sectors go hand in hand with that of tourism 



New job 
openings

Air transport continues to increase, making airport important centres of activity. 
Most jobs require a certain knowledge of English, though fluency in other language 
is an asset. Staggered working hours are required, including day and night shifts, 
and holidays. For security reasons, all persons working at the airport must have 
a clean criminal record and other approvals are necessary if one has to work in a 
“reserved area”. Four groups summarise the majority of these “stopover jobs”: 
Commercial careers and customer relations; Trades related to the runway and 
traffic; Freight and logistics careers; security careers.

International 
Contacts

Belgium has 6 international airports, welcoming nearly 35.5 million passengers 
in 2019, with an increase of 63.2% in 10 years. In 2020, with the covid-19 crisis, 
the logistics sector was the victim of the sudden closure of borders. However, the 
health crisis has shown, more than ever, to what extent our society depends on 
the transport of goods. Even though the whole economy was at a standstill, the 
supply of food, medicine and much more was simply essential.

Approximate 
Turnover

Between 2015 and 2017, air and airport employment in Belgium increased 
by 5% of its payroll, to reach a grand total of 62,528. These are the statistical 
conclusions of the National Bank’s latest publication on the economic importance 
of air transport and airport activities. At the same time, this sector generated 803 
million€ of additional added value in three years to reach 6 billion euros in 2017. 
As a result, Belgian air transport accounts for 1.5% of GDP.

Useful links, 
Contacts, News

https://www.catch-charleroi.be/
https://plus.lesoir.be/105320/article/2017-07-19/le-secteur-aerien-cree-3000-
emplois-en-3-ans
https://www.feb.be/domaines-daction/energie-mobilite--environnement/
m o b i l i t e / c o v i d - 1 9 - u n - p l a n - d e - c r i s e - p o u r - l e - s e c t e u r - d e - l a -
logistique-_2020-07-01/
h t t p s : / /s t a t b e l . fgov. b e / f r / t h e m e s /m o b i l i t e / t ra n s p o r t / t ra n s p o r t-
aer ien#:~ : text=Les%20a%C3%A9roports%20belges%20ont%20
accueilli,peu%20moins%20de%20325.000%20vols.

Advanced manufacturing

Brief overview

Advanced manufacturing is not a new technology: from the end of the 1980s, the 
first stereolithography machines were introduced in the US.
The year 2019 saw great improvement of the sector, boosted by the catch plan, 
mandated by the Walloon Government, aimed to boost the European Industrial 
Park Brussels South Charleroi site through intensive prospecting with industrial 
players in the electromobility sector in China. In September, the AE.ccelerator 
was launched, an incubator / accelerator for projects in the field of engineering 
science and new development project started. 
In January there was the launch of an interuniversity certificate (Umons, Ulg, 
UCL, ULB) in energy electronics for future engineers and practicing engineers. 
Meanwhile, there is the intention to strengthen activities around the airport 
related to aeronautical maintenance and / or dismantling for aircraft. 
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Interdependence 
with other 

sectors

• Computing: robotization techniques require the use of digital.
• Transport: building elements used for transport, e.g.: Alstom is renovating 

TEC trams.
• Building and construction: constructing elements for building construction

New job 
openings

Despite the coronavirus crisis, the Walloon chemicals, plastics and life sciences 
sector is lacking in resources. According to essenscia, the sector opened 2,150 
jobs this year, which is 700 more than in 2019.

International 
Contacts

In this sector, employees are necessarily multilingual, highly qualified and 
among the most productive. This facilitates numerous international exchanges: 
Belgium collaborates with Switzerland, Singapore, Finland, Germany, Ireland, the 
Netherlands, USA, Austria and Sweden.

Approximate 
Turnover

Over the past 5 years, these 32 companies have together invested more than 
850 million € in the acquisition of new connected machines, automated and 
robotic production lines, new CAD-CAM software, etc. As a result, a large part of 
low-skilled and unskilled jobs no longer exists. Between 2013 and 2016, their 
combined turnover increased by 34%, mainly through export. Hence the need for 
these companies to attract new employees with new skills. 

Useful links, 
Contacts, News

https://www.catch-charleroi.be/
https://canalz.levif.be/news/chimie-pharma-biotech-plus-de-2-000-postes-
ouverts-en-wallonie-en-2020/video-normal-1349899.html
https://statbel.fgov.be/sites/default/files/files/documents/Analyse/FR/FR_
struct_K_v3.pdfhttps://www.agoria.be/fr/La-digitalisation-et-l-automatisation-
creent-elles-reellement-de-l-emploi-La-preuve-en-chiffres

 

Digital

Brief overview

Back to April 1995, the Federal Information Service opened the first website 
related to the activities of Belgian authorities. In 2020, the lockdown due to the 
health crisis led to a digital boom, making schools, offices and the whole global 
population re-adapt their lives. 

Interdependence 
with other 

sectors

Administration, communication, economy, environment, education: in 2020 all 
these sectors had to reinvent themselves to be able to work digitally during the 
health crisis.

New job 
openings

Forem has classified some of the IT professions of greatest interest for young 
people in 2018 in its list of shortage occupations (which insufficient offer of 
qualified job seekers): Cyber security expert, IT analyst, IT Developer, Business 
analyst, IT Project Manager. The profiles most sought after by digital companies 
are: Programmer analysts (55%), IT project managers (46%), Website developers 
(27%), Security and encryption specialists (23%), Data managers and analysts 
(23%). 



International 
Contacts

A strong characteristic of digital companies is their international openness: 
64% of them export compared to 19% of Walloon companies in general. Many 
do business with neighbouring countries (Germany, France, Luxembourg, the 
Netherlands) but some also export to America and Canada, India and China. 36% 
of companies have at least one technology partnership with others, of which a 
third (33%) claim at least one in France, 20% in US and 16% in the Netherlands.

Approximate 
Turnover

The turnover of the ICT sector amounted to 35.2 billion € in 2017, growing by 29% 
between 2013-2017. 68.8% of the overall turnover of the ICT sector is generated 
by “Telecommunications” and “Programming, consulting and other IT activities”. 

Useful links, 
Contacts, News

https://www.catch-charleroi.be/
https://economie.fgov.be/fr/themes/line/les-tic-en-belgique#:~:text=Les%20
branches%20industr iel les%20des%20TIC,8%20%25%20par%20
rapport%20%C3%A0%202017.
https://www.digitalwallonia.be/fr/publications/digital2018

 Field Research
 a Airport: different changes have happened from the past, bringing about a democratization in the field 

of air transport. Though the current crisis due to the Covid-19 virus provoked a serious decrease in 
the sector, it will certainly thrive again in the future. The sector needs young people and new ideas. To 
work in this field, it is important to develop appropriate linguistic and management skills, attending a 
University Degree in Tourism or management.

 b Advanced manufacturing: an engineer degree can be needed to access the field. However, this sector 
may also offer opportunities in tasks related to communication. Technological developments allowed 
many changes to happen from the past, making advanced manufacturing the real future.

 c Vocational training: though still not internationalised, the sector has undergone many changes: new 
modes of professional collaboration were introduced, employees have been empowered and the 
process of digitalization now shows its impact. The world of training is certainly fundamental for the 
social and economic development of a region, especially considering the time required to acquire 
new skills (between 2 and 5 years, compared to 30 years in the 1970s). 

What is your advice to the generations of future 
workers? catch the opportunities that come on your way

What is your advice to the generations of future 
workers? Follow your dreams!

What is your advice to the generations of future 
workers? Learn to learn. 
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Italy
Tourism

Brief overview

During the 20th century, movements to and within Sicily were not so easy, due 
to the status of streets. In the ‘90s, the tourist sector experienced a considerable 
growth: the number of tourists increased by 73% between 1993-2000. The year 
2015 was the best for tourism after the crisis of 2008. In the last 5 years, the extra-
hotel industry has rapidly developed, with a growth in the number of structures 
by 35%. 
Sicily has to face long-term unresolved issues: the state of infrastructures and 
transport, sustainable forms of tourism, spread of tourism flows during the whole 
year. Sicily is still strongly linked to seasonal tourism: in 2018, 15.2 million tourists 
were registered in Sicily, with only 1.2 million in the period January-March1. 
Meanwhile, new trends have appeared: eno-gastronomic tourism, Michelin-star 
restaurants, agro-tourism, ecotourism. The year 2020, with the spread of Covid-19 
virus, was critical for tourism, but offers a chance to rethink the tourist sector 
towards more responsible and sustainable solutions. 

Interdependence 
with other 

sectors

Tourism should be considered a powerful instrument for regional development, 
involving many other sectors: transport, agriculture, catering industry, 
manufacturing, trade. 

New job 
openings

Tourism offers many different opportunities for employment, connected to a wide 
variety of roles. Despite the losses experienced in 2020, this is a sector requiring 
creativity, initiative and a certain entrepreneurial spirit, especially for future 
development. 

International 
Contacts

In 2017, according to the Tourism Observatory of the Regional Department for 
Tourism, Sport and Entertainment, international tourists amounted for 2.170.374 
arrivals, with a growth of 11.6% in one year. If we analyse the evolution of foreign 
tourist influxes in Sicily, from 2009 to 2017, we can see an increase in the number 
of arrivals, followed by a decrease in 2016 and again a considerable growth in 
2017. Europe continued to be the principal area of origin (78.7%), followed by 
America (13.6%), Asia and the Pacific (6%). In 2017, the principal countries of 
origin of foreign tourists were: France, Germany, UK, USA, Netherlands, Switzerland 
and Liechtenstein, Russia, Poland, Belgium, Spain.

Approximate 
Turnover

Back to 2017, the tourist sector, more specifically the extra-hotel industry, 
produced around 120 million€. These data were retrieved from the OTIE report 
(Osservatorio sul Turismo delle Economie delle Isole). The overall value added 
amounts for almost 4 million €. 

1 http://pti.regione.sicilia.it/portal/page/portal/PIR_PORTALE/PIR_LaStrutturaRegionale/PIR_TurismoSportSpettacolo/PIR_Turi-
smo/PIR_Areetematiche/PIR_Altricontenuti/PIR_6584964.046479105/Il%20turismo%20in%20Sicilia%20nel%20contesto%20
delle%20tendenze%20mondi 



Useful links & contacts
• Online platform about Ecology, Sustainable Tourism, Agriculture, Agro-tourism: http://www.eco-

mulo.it/
• Online portal for eco- BnBs: https://ecobnb.it/sicilia
• Website for Training and Orienteering for Environmental work, by Isfol: http://www.ifolamb.isti.

cnr.it/figure/aree/aree.html
• Web portals for job search in the touristic field: jobintourism.it; lavoroturismo.it; lavoronelturi-

smo.it; travelquotidiano.com/; https://www.jobintur.it/ 
• Fare Turismo- annual exhibition for those wishing to build a career in tourism: https://fareturismo.

it/
• Opendataturismo: http://www.datiopen.it/it/catalogo-opendata/opendataturismocom
• Federturismo: http://www.federturismo.it/it/ 
• ASTOI Confindustria Viaggi: Association of Italian Tour Operators: https://www.astoi.com/
• Regione Siciliana – Assessorato Turismo, Sport e Spettacolo: http://www.regione.sicilia.it/turismo/

web_turismo/
• Turismo – European Commission: https://ec.europa.eu/regional_policy/it/policy/themes/tourism/  

Agriculture

Brief overview

Agriculture is a world full of traditions, rituals, memories, which cannot be 
analysed appropriately without a reflection on the most recent changes. The years 
of Fascist rule strongly affected agriculture, with the intention to support medium 
and small properties. In 1925, the “Battle for Grain”, allowed a general increase in 
the productive lands. Public interventions followed aimed to boost productivity 
through the introduction of modern technologies and Institutes. After WWII, a 
new legislative asset laid the bases for the first small and medium enterprises. 
Meanwhile, a link with trades and industrial production was established. In 1957, 
the creation of EEC helped expand trades and set specific criteria and prices. 
Currently, new investments are targeting the agricultural sector, in line with the 
rural development program 2014/2020. Particular attention is given to organic 
farming, and to innovative mechanisms able to respond to the climate change 
emergency. Following the closure of border after the outbreak of the Covid-19, 
a specific online portal was created by Coldiretti and authorised by the Ministry 
of Labour to find manual workers.  Despite big progresses, e-commerce platforms 
and digital solutions are scarce. 

Interdependence 
with other 

sectors

The link to trade and industry is essential. Sicilian products are famous worldwide 
with wine industry having a central role. Agriculture is also an important strength 
for tourism: food and wine tasting in local companies are often offered, with 
greater attention to the rediscovery of the artistic, cultural and folkloristic 
heritage of the island. 

New job 
openings

Recently, national and regional initiatives aimed at fostering youngsters’ interest 
and employment in the agricultural sector, through financial support for the 
opening of new activities or to renew existing ones. 
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International 
Contacts

International demand greatly contributed to the growth of the agricultural sector: 
in 10 year-time the exports grew by 68% (2008-2018). International exports are 
especially concentrated in France, Germany, US and Switzerland - more than 50%. 
New markets have been considered, especially Brazil, China, Canada and Uruguay.

Approximate 
Turnover

According to 2017 Coreras Report, back to 2015, the overall turnover of Sicilian 
agriculture was 4 billion 685 million €. Sicily is the 1stregion in Italy for its 
extension of used agricultural lands1 and for the number of operators in organic 
agriculture (11.326 companies, namely 18.9% of National data) (2017). 

 

Fishery

1 SAU – Superficie Agricola Utilizzata
2 ISMEA– Istituto di Servizi per il Mercato Agricolo Alimentare: public financial body (1999), providing informative, financial and insu-
rance services, loan guarantee, for agricultural enterprises.  It aims to ensure market transparency, simplify relations with banking and 
insurance systems, boost companies’ competitivity and reduce all the risks hidden in the productive sectors.
3 Agea - Agenzia per le Erogazioni in Agricoltura: created in 1999, National body providing agricultural companies with EU funds, 
grants and awards. 
4 Confagricoltura – Confederazione Generale dell’ Agricoltura Italiana: oldest organization for representation 
and protection of agricultural companies. 

 

Useful links & contacts
JOB in country: Online portal to meet demand-offer of jobs as agricultural labourers: https://lavoro.
coldiretti.it/Pagine/default.aspx
News about agriculture: https://www.siciliaagricoltura.it/; https://www.blogsicilia.it/categorie/agricol-
tura-2/; https://agronotizie.imagelinenetwork.com/aziende/regione-siciliana-assessorato-agricoltu-
ra-e-foreste/8179
Regione Siciliana – Dipartimento dell’Agricoltura: http://pti.regione.sicilia.it/portal/page/portal/
PIR_PORTALE/PIR_LaStrutturaRegionale/PIR_AssessoratoregionaledelleRisorseAgricoleeAlimentari/
PIR_DipAgricoltura
ISMEA2  website: http://www.ismea.it/istituto-di-servizi-per-il-mercato-agricolo-alimentare
Agea3 : https://www.agea.gov.it/portal/page/portal/AGEAPageGroup/HomeAGEA/home
Confagricoltura4 : https://www.confagricoltura.it/ita/
Prodottialimentari, agricoltura, pesca: How does EU ensure quality and sustainable production of food 
and agriculture?  https://ec.europa.eu/info/food-farming-fisheries_it
DG AGRI - DG for Agriculture and Rural Development: https://ec.europa.eu/knowledge4policy/organi-
sation/dg-agri-dg-agriculture-rural-development_en

Brief overview

At the beginning of 2010, Sicilian fishing fleet was the largest in Italy. In the same 
year, fish-farming, launched in the ‘70s in the province of Trapani, amounted 
for 20% of the total Italian production. Sicilian fishing societies are still highly 
individualised and scarcely open to innovation. New Regional interventions for 
local development were launched in 2010 in order to boost local sustainable 
production. The main priorities are: promote innovation, preserve natural 
resources, limit impacts on climate, attract youngsters, respect cultural heritage 
and social wellbeing, strengthen the role of local fishermen, improve management 
of trades.  Back to 2014, an EU fund offered financial support for maritime and 
fishing policies, an integration of National initiatives to boost occupation and 
development. The pandemic provoked serious losses due to the closure of many 
catering activities. To support fishermen, a new Regional solidarity fund was 
created. 



Interdependence 
with other 

sectors

Fishery has a strong link to trade, industry, tourism. More recently, there have 
been attempts to recover the historical heritage of local fishermen and promote 
long-term traditions. An important link exists also between fishery and catering 
activities, as the biggest portion of local demand derives from restaurants. 

New job 
openings

Back to 2010, an innovative approach to the field was proposed: promoting 
less-known species in order to overcome the limits imposed on others. The EU 
fund approved by European Parliament for the year 2021 will provide each EU 
Member State with 7.7 billion € to boost the growth of the sector, especially for 
the re-evaluation of small-scale fishing. Fishery too has attracted EU attention for 
planning a future of sustainable interventions: this is part of EU strategy “Farm to 
Fork1”.

International 
Contacts

In 2010, the main destinations of Sicilian exports were Japan, Spain, Greece and 
France. As regards imports, the majority derived from the EU area, especially 
Spain, France band Greece. EU countries remain the principal market of Sicilian 
exports, especially France, Netherlands, Germany, though trades of fish have 
gradually diminished.

Approximate 
Turnover

300 million € from fishing activities; 500 million€ from fish processing (Regione 
Sicilia, Deliberazione n. 225 del 20 giugno 2018, 2018). 

Field Research
Tourism/ Hotel: tourism is probably the field experiencing the greatest development in recent years in 
Sicily. Many innovative solutions have been introduced, not only based on the cultural and historical he-
ritage, but also on natural beauties, folklore, cuisine. Apart from a certain entrepreneurship and curiosity, 
this sector currently requires specific competences and knowledge, especially in foreign languages and 
digital literacy. Youngsters are the real strength for the present and the hope for the future.

Agriculture, Social Cooperative, Didactics: Orto Capovolto is a social cooperative born from an innovative 
idea of re-evaluation of local green areas through urban agriculture. It is meant to get people closer to the 
agricultural world and bring new hopes to future generations, exploiting the local “edible green”. Orto 
Capovolto is active in the transformation of any unused land able to produce edible goods, promotes food 
and environmental education. Interviewing the Director of the Cooperative, we learned the importance 
of a varied training path due to the multifaceted area of intervention: agriculture, education sciences, 
architecture, design.

1 The Farm to Fork Strategy is a central element of the European Green Deal: it aims to create fair, healthy and environmentally-frien-

dly food systems. https://ec.europa.eu/food/farm2fork_en 

What is your advice to the generations of future 
workers?

To take a University Degree and have as many 
experiences abroad as possible in order to come 
back to invest their knowledge and experiences in 
their own country.  

What is your advice to the generations of future 
workers?

Be positive, with an entrepreneurial spirit, and put 
your mind and heart in anything you do. 
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Fishery: though fishery is still a traditional sector, there are many companies that have managed to enlarge 
their markets and give a new, more international aspect to their work. Recently, due to the scarcity of fish 
and related European laws for the protection of the species, many old companies had to interrupt their 
activity. However, expanding the networks, some other factories could continue their work and are still 
very productive. Even more than agriculture and tourism, the sector of fishery requires a lot of creativity 
and entrepreneurship, to exploit its precious potential. 

Cyprus
Remedica

What is your advice to the generations of future 
workers?

To put their passion in what they do and do not fo-
cus on money only. Money comes by itself! 

Brief overview

Remedica is a leading pharmaceutical industry based in Cyprus and with export 
activities in more than 100 countries. Founded in 1960 as a carbon dioxide 
producer, it has gone through various stages of development and now specializes 
in the development, production and marketing of generic drugs for human use. It 
employees more than 800 people.  
R&D: Remedica devotes much of its resources to research and development, 
attracting investment in the sector and allowing the creation of new products 
for various markets worldwide. In addition, the company provides innovative 
technologies to other companies around the world through the granting of special 
licenses.
Production: Remedica’s facilities in Limassol include 12 buildings, focusing 
on 5 productions: General use, Penicillin derivatives, Cephalosporins, Specific 
hormones, Anticancer products. All Remedica production facilities operate 
in accordance with the latest international regulatory standards governing 
Good Manufacturing Practice (cGMP) rules. Its large, modern warehouses and 
management systems are specially designed for the safe storage and distribution 
of raw materials and packaging materials for its pharmaceutical products as well 
as its semi-finished and finished products. 

Interdependence 
with other 

sectors
carbon, dioxide,Penicillin, Specific hormones

New job 
openings

Very often

International 
Contacts

export activities in more than 100 countries

Approximate 
Turnover

more than €150m (35% of Cyprus drug exports).

Useful links, 
Contacts, News

Remedica: https://www.remedica.eu/



Dairy products

Brief overview

The company A / FOI PETROU GALAKTOKOMIKA PRODONTA was founded and 
operated by George Petrou and his brother in 1982 in their hometown, the village 
of Alabra. G.Petrou, the owner, provided a brief overview of the company and its 
activities. 
“In 1992 I took over the company completely, while the increase in demand 
for ALAMPRA products led the company in 2009 to move to a state-of-the-art 
4000m² privately owned factory, in the industrial area of Aradippou BD, where 
it still operates today. It currently employs more than 150 trained people, with 
an annual turnover of 50 million € and a market share of more than 30% of the 
production of halloumi”.
Basic product: The main product of the company is ALUMPRA halloumi, which 
holds a leading position in Cypriot halloumi exports. The product is exported to 
35 countries worldwide.
Exports: ALAMPRA products account for more than 30% of the total exports of 
halloumi from Cyprus and are located in large supermarkets, as well as restaurants, 
in 35 countries in Europe, America, Australia and Middle East.
Demand: The dairy market is constantly growing. In particular, the demand for 
traditional Cypriot halloumi is growing rapidly.
Advantage: “I believe that the success of my mother’s recipes Kakoulous and the 
love she put into creating the products were enough to make us stand out from 
the competition, as these recipes remain the same and untouched from time to 
time, growing generations and generations. This helps us to constantly evolve, but 
using more modern means and technologically advanced equipment”.
New trends: The modern consumer is constantly evolving and constantly looking 
for products of high nutritional value. This is the main reason why there is a 
constant increase in demand for organic and goat products, lactose-free cheeses, 
high-protein cheeses, etc. 
The future: “Our company is constantly evolving and designing new innovative 
products for the market. Our long-term goal is to offer quality dairy products and 
the worthy representation of the tradition of our island in all parts of the world “.

Interdependence 
with other 

sectors
Milk industry, herbs, plastics

New job 
openings

Very often

International 
Contacts

Exports to 35 countries worldwide

Approximate 
Turnover

annual turnover of 50 million € and a market share of more than 30% of the 
production of halloumi

Useful links, 
Contacts, News

https://petroubros.com.cy/el/
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Chemical products – mining production

Brief overview

Hellenic Copper Mines Ltd, was founded in 1994 with the aim of utilizing the 
deposits of Skouriotissa, mainly copper. HCM is the only company in Cyprus that 
currently deals with mining production. It is 100% export-oriented, with an annual 
export rate of € 20-30 million and its contribution to the economic development 
of the country is great, both for exports and jobs offered. 
Investment program – R&D: The main goals of the Company are the exploitation 
of new deposits to extend its life and the maintenance of the possibility of 
economical processing of low-content and difficult (for their processing) 
mineralogical composition. The Company is preparing to create a new 
mining-metallurgical center in Apliki (before Lefka), which will be used for 
the treatment of the area’s deposits; meanwhile, it is conducting continuous 
laboratory metallurgical research. These specialized researches are carried out 
in collaboration with National and international Universities and Institutions. To 
implement the findings of these surveys on a pilot scale, the company has built 
and operates a solar park. Part of the Company’s investment program is also the 
creation of a new exploitation unit for the gold mine. 

Interdependence 
with other 

sectors
Copper, shipping

New job 
openings

May vary

International 
Contacts

After many years of research and studies, the Company has chosen to adopt and 
implement for the first time in Europe, hydrometallurgy, i.e. the technology of bio, 
selective, solution extraction and electron recovery. For its implementation, the 
Company has installed and operates a privately owned 3.8 MW power plant (self-
generating). The product is copper of exceptional purity (99.999% Cu), which is 
exported to EU countries.

Approximate 
Turnover

annual export rate of € 20-30 million

Useful links, 
Contacts, News

http://hcm.com.cy/site/



Germany
Nursing & Health

Computers, computer science, IT services 

Brief overview

Nursing and health care professions include general healthcare and nursing, 
paediatric and geriatric specialization. In addition, other occupational groups are 
involved in domestic support staff, administrative staff and members of other 
social professions1. 
The COVID-19 pandemic made it clear that these professions are essential for a 
healthy society2.  In 2017 the nursing professions in Germany were revised. From 
2020, trainees in nursing and geriatric care will receive joint training in the first 
two years. In the 3rd year of training, different degrees can be chosen.

Interdependence 
with other 

sectors

More and more emphasis on cooperation with technical professions: e.g. lifting 
aids can be used to relieve the staff or smartphones and tablets can be used for 
documentation3. 

New job 
openings

Nursing staff are always sought throughout Germany4. 

International 
Contacts

Through the “Nursing Professions Act“(Pflegeberufegesetz), qualifications in 
nursing professions are recognised throughout Europe.

Approximate 
Turnover

In 2019, outpatient and inpatient care facilities in Germany generated a gross 
value added of 43 billion € (outpatient: 18.9 billion €; inpatient: 24.2 billion €). 
This puts nursing care in the health system in 3rd place behind hospitals (69.5 
billion €) and doctors’ surgeries (65.6 billion €)5.

Useful links, 
Contacts, News

https://www.bmwi.de
https://www.bundesgesundheitsministerium.de

1 Beschäftigte in der Pflege (20.03.2018) Bundesministerium für Gesundheit. https://www.bundesgesundheitsministerium.de/themen/
pflege/pflegekraefte/beschaeftigte.html#c3331
2 Liste der systemrelevanten Bereiche (30.03.2020). Bundesministerium für Arbeit und Soziales. https://www.bmas.de/DE/
Schwerpunkte/Informationen-Corona/Kurzarbeit/liste-systemrelevante-bereiche.html
3 Technik in der Pflege – Einstellungen von professionell Pflegenden zu Chancen und Risiken neuer Technologien und technischer 
Assistenzsysteme (06.2019). Charité – Universitätsmedizin Berlin, Institut für Medizinische Soziologie und Rehabilitations-wissenschaft. 
https://www.zqp.de/wp-content/uploads/ZQP-Bericht-Technik-profPflege.pdf (S. 16)
4 Systemrelevant, Fachkräfte in der Pflege (07.2020). Bundesministerium für Familie, Senioren, Frauenund Jugend. 
https://www.bmfsfj.de/blob/158232/71b4917299c6dbd1908e26538f366325/booklet-pflege-data.pdf
5 Gesundheitswirtschaft, Fakten & Zahlen, Ausgabe 2019, Ergebnisse der Gesundheitswirtschaftlichen Gesamtrechnung (01.2020). 
Bundesministerium für Wirtschaft und Energie (BMWi). 
https://www.bmwi.de/Redaktion/DE/Publikationen/Wirtschaft/gesundheitswirtschaft-fakten-und-zahlen-2019.pdf?__
blob=publicationFile&v=24 (S.34). 

Brief overview

Modern information technologies have revolutionised the world of work in 
recent decades. Associations and organisations. DATEV eG, as an example from 
Nuremberg, is a German software house and IT service provider for tax consultants, 
auditors and lawyers and their mostly medium-sized clients. The company is one 
of the largest IT service providers and software houses in Germany. It has a long 
history, closely linked to information technology: founded in 1966 as a self-help 
organisation, it has been able to expand to various locations throughout Germany 
with its headquarters in Nuremberg. In 1969 the DATEV Kolleg was founded. To this 
day, the training service provider of the cooperative offers learning opportunities 
for the use of IT and software in tax consultancy and in medium-sized companies.
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Interdependence 
with other 

sectors
Financial service providers, tax authorities

New job 
openings

https://www.datev.de/web/de/karriere/?stat_Mparam=int_url_datev_karriere

International 
Contacts

08/09/1982 - Cooperation agreement with Japanese partner company TKC1.
As early as 2000, DATEV eG entered the European market, starting in the Czech 
Republic. DATEV eG is now also represented by national companies in Poland, Italy 
and Austria, as well as in Spain/Latin America and Hungary through cooperation 
agreements2 

Approximate 
Turnover

(bn. €) 1,100 (status 2019)3 

Useful links, 
Contacts, News

https://www.datev.de/web/de/m/presse/
https://www.datev.com/about-datev/information-and-downloads/
https://www.datev.de/web/de/m/ueber-datev/das-unternehmen/geschichte/
https://www.datev.com/about-datev/history/
https://www.datev.de/web/de/aktuelles/trends-und-innovationen/
https://www.datev.de/web/de/m/ueber-datev/international/
https://www.datev.com/datev-international/

 

Service sector, educations, arts

1 https://www.datev.de/web/de/m/ueber-datev/das-unternehmen/geschichte/chronologischer-ueberblick-1976-bis-1985/ 
2 Chronologischer Überblick 1996 bis 2005 (2020). DATEV. https://www.datev.de/web/de/m/ueber-datev/das-unternehmen/
geschichte/chronologischer-ueberblick-1996-bis-2005/ 
3 https://www.datev.de/web/de/m/ueber-datev/das-unternehmen/kurzprofil/
4 Mitgliedsschulen im VdM (o. J.) Verband deutscher Musikschulen; https://www.musikschulen.de/musikschulen/fakten/vdm-
musikschulen/index.html
5 Unser Engagement für eine gute Musikausbildung (o. J.); https://www.freie-musikschulen.de/bundesverband-
der-freien-musikschulen/

Brief overview

The Association of German Music Schools (VdM) provides a general definition: 
“Music schools are public charitable institutions of musical education for 
children, young people and adults. They fulfil a public educational mission”.2 
The educational aspect plays a role at the Nuremberg Guitar School, including 
general and professional education for all professions, as a hobby or for personal 
development. The Nuremberg Guitar School offers professional guitar lessons for 
all age groups from pop, metal to jazz. 
1952: 12 music schools in Association of German music schools (“Verband 
deutscher Musikschulen” VdM) 
2020: 931 (218 in Bavaria)4 
Federal Association of Independent Music Schools („Bundesverband der freien 
Musikschulen“ bdfm): currently about 400 members5 
The Nuremberg Guitar School (no member in the above-mentioned associations) 
was founded in 2016.
Currently there is a high demand with an increasing tendency.



Interdependence 
with other 

sectors
Mainly in the cultural sector (theatre, fairs, entertainment)

International 
Contacts

No (applicable to Guitar School Nuremberg)

Useful links, 
Contacts, News

https://www.gitarrenschule-nuernberg.de/

Field Research
The field research showed that the three job profiles of system engineer, nursing specialist and music or 
instrumental teacher offer good career prospects, as the industries, companies, organisations etc. in the 
Nuremberg region are already established in a large number or are on the rise. 
The IT sector is very well positioned regionally due to the settlement of many global players, but also 
many medium-sized and small companies and service providers. An analytical way of thinking and a high 
level of problem-solving competence are important for this profession, and of course a keen interest in 
technology and digitisation, as it is precisely in this occupational field that conditions change very quickly 
due to technological developments. The COVID-19 pandemic will further increase digitisation, which 
makes the prospects for systems engineers or other IT specialists look very good. 

Another job profile that has increasingly been brought into focus, especially by the pandemic, is 
nursing. Nursing staff is currently desperately sought after, and according to the interviewee, different 
specialisations can currently be chosen. The earning opportunities are constantly improving, and due to 
the acute shortage of skilled workers, many employers offer bonuses. The field research showed that 
digitisation is also advancing in this profession. In hospitals and clinics, for example, patient documentation 
is done with tablets or technical aids for positioning patients are commonplace in everyday working life.

The third job profile is in the cultural service sector. Due to the pandemic, this job sector is currently 
threatened by unemployment, but the interviewee pointed out that private music schools in particular 
can offer instrumental lessons, e.g. via Zoom, which is well received by the population. Basically, private 
music schools are on the rise; the Nuremberg Guitar School is one of several institutions in the city that 
offer lessons. The educational paths of becoming a music or instrumental teacher can vary a lot. It is up to 
the respective applicant to decide in which field he/she would like to work, either at schools or at private 
institutes, which also offer good opportunities to career changers.



51

United Kingdom
Social care

Interdependence 
with other 

sectors

Social care is an integral industry to the health, care wellbeing of the country. The 
COVID-19 pandemic has had a profound impact on people receiving and providing 
social care in England. Long-standing structural issues have hindered the response 
to the pandemic. Since the creation of the National Health System (NHS) in 1948, 
the care industry has been a consistent employer for people of the UK. Estimates 
from the Office for National Statistics (ONS) suggest that 8 million people in the 
UK will be aged 80+ by 2050. The need for care services and facilities in the UK is 
increasing and additional investment is required.
Working in social care means supporting people with their non-clinical needs, 
although there is an important crossover between working in health and working 
in social care. Many employees work in roles that cover both health and social 
care, and the values and qualities needed are very similar.

New job 
openings

7.3% of roles in adult social care were vacant in 2019/20, equivalent to 112,000 
vacancies. Because of the increasing number of disabled younger adults living 
longer and the growing number of older people needing care, adult social care is 
growing and the sector needs at least another half a million jobs, and people to 
do them, by 2030.

International 
Contacts

Around 84% of the adult social care workforce were British, 7% had an EU 
nationality and 9% had a non-EU nationality. International recruitment is a key 
factor in both the social and healthcare industry. Brexit and immigration policy will 
have an impact on the ability of the NHS and social care providers to successfully 
fill vacancies now and in the future.
The proportion of EU workers in both the NHS and the social care sector has grown 
over time, suggesting that both sectors have become increasingly reliant on EU 
migrants.

Approximate 
Turnover

£41.2 billion per annum

Useful links, 
Contacts, News

Bradford Social Care: https://www.bradford.gov.uk/adult-social-care/care-and-
support-from-us/new-to-adult-social-care/
NHS England: https://www.nhs.uk/conditions/social-care-and-support-guide/
Skills for Care: https://www.skillsforcare.org.uk/About/News/News-Archive/
Social-care-needs-to-fill-more-than-100000-vacancies.aspx



Manufacturing

Brief overview

The UK has a long manufacturing history which first began with the Industrial 
Revolution in the late 18thcentury. During the second half of the 20thcentury, 
there was a steady decline in manufacturing and a shift toward services. Recently, 
there have been more investments in Research & Development, with a major 
attention to high productivity good and the attempt to train more skilled workers. 
Also, automation and technology have a stronger role. This has allowed the UK 
to cement its legacy as a large manufacturing nation in the world, with the total 
value of manufacturers’ product sales being £396.6 billion in 2019.
Cities like Bradford have a long manufacturing tradition. At the turn of the 
19thCentury, Bradford was a small rural market town, but in a short period 
it became the wool capital of the world leading to the development of a solid 
engineering and manufacturing base and a key financial centre which has 
continued to flourish ever since. Industrial growth led to the rapid expansion of 
the city. Although textiles have declined during recent years, the local economy 
has diversified and the area now boasts impressive engineering, printing and 
packaging, chemical, financial, banking and export industries. High technology 
and the media industries are also thriving.

Interdependence 
with other 

sectors

Working in manufacturing has crossover with other occupations and industry. 
Manufacturing and engineering are synonyms. Industries that require qualified 
engineering and manufacturing employees include space, music, nuclear, 
biotechnology, pharmaceuticals, and automation and robotics. The food and drink 
industry are UK’s biggest manufacturing sector.

New job 
openings

Due to the disruption caused by Covid-19, the industry has seen a consistent 
downward trend. This coupled with the uncertainty after Brexit does not provide 
much confidence. However, the Government have created the Kickstart Scheme 
which will provide funding to employers to create job placements for 16-24-
year olds. The scheme will create new six-month placements for young people 
who are currently on Universal Credit and at risk of long-term unemployment. 
Furthermore, it is estimated that the food and drink industry will need 140,000 
new recruits by 2024 in order to meet market demands.

International 
Contacts

Research conducted by Make UK has recently shown that the US was the largest 
importer of UK manufactured products; seven out of the top 10 UK export markets 
are based in Europe, including Germany (2nd), France (3rd) and Ireland (4th). 
China, ranked fifth, was the only other top ten destination for UK goods outside 
of Europe and the US.
46% of all UK manufactured goods were exported to European countries. 

Approximate 
Turnover

£191 billion in 2019

Useful links, 
Contacts, News

Bradford Manufacturing Week: https://bradfordmanufacturingweek.co.uk
Make UK: https://www.makeuk.org/
Bradford and Airedale Manufacturing Alliance: https://www.the-ma.co.uk/bama/
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Tourism & Hospitality

Brief overview

The Hospitality and Tourism sector is a key-pillar of UK’s broader economic and 
social success. Around one in every twelve people in the UK’s labour force work in 
the Hospitality and Tourism sector; 86% of the Hospitality and Tourism workforce 
is employed in a ‘restaurant & pub’ or ‘hotel’ related business. The tourism industry 
in the UK is highly fragmented with a huge number of small-scale businesses. The 
activities present are expected to grow in the coming years with greater foreign 
investment coming in the country.
Bradford has a thriving tourism and hospitality industry: it has been designated 
the world’s first UNESCO City of Film, with its award-winning museums and 
galleries and impressive theatres. 

Interdependence 
with other 

sectors

Tourism and hospitality have a crossover with the development of a city/region, 
tourism activities involve many other sectors for the promotion of the historical, 
artistic, and natural heritage. The wider impact of this industry is in its economic 
contribution to transport, agriculture, catering, manufacture, trade and education.

New job 
openings

Strategies to flatten the COVID-19 curve such as lockdowns and social distancing, 
travel and mobility restrictions have resulted in temporary closure of many 
hospitality and tourism businesses. Preliminary findings of study conducted by 
the editorial team of the Journal of Hospitality Marketing & Management suggest 
that reopening restaurants and easing travel restrictions will not bring customers 
back immediately. However, with the signs of a vaccine being available to the 
public, the scope for a resurgence in job openings is optimistic. 

International 
Contacts

Due to the growing tourism in the UK, the government has made special 
attempts to give a boost to the tourism & hospitality industry. The government 
has undertaken several policy initiatives to promote tourism in the country and 
attract foreign investment. 

Approximate 
Turnover

£161 billion (2019)

Useful links, 
Contacts, News

Visit Britain: https://www.visitbritain.com/gb/en
Visit Bradford: https://www.visitbradford.com/
UK Hospitality: https://www.ukhospitality.org.uk



Field Research
Creative Digital Industry - Marketing SEO: data and computer literacy, digital marketing, strong 
stakeholder competence, project management skills, are required. Specific university degree may help 
find an employment in this field, including Professional Diploma in Digital Marketing, or BSc in Business 
and information Systems, Computer Science, Economics, Information management, Maths or Statistics. 
The sector has excellent levels of digitalisation and internationalisation, and has recently experienced a 
considerable growth after the covid-19 pandemic. The sector offers great opportunities for a generation 
of youngsters who are digitally native, being a perfect blend of automation and human. 

Social care: Certainly, personal attitudes such as being kind, cheerful and friendly are important. New 
employees must attend compulsory full induction training. Covid-19 has radically changed the health 
and care landscape: Social media is being used more to provide information, advice and guidance and to 
connect services, people and communities. In the social care industry, there will always be opportunities 
for young people, it is hard work and demanding on the emotional level.

What is your advice to the generations of future 
workers?

Know what your purpose is before entering any 
job. Money is good but purpose will give you that 
extra step in the morning. Also think of all the acti-
vities you do now that can make you money

What is your advice to the generations of future 
workers?

Take every opportunity you can now, the more 
experience you get the better the jobs you can get
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Conclusion
Though many professionals have been reluctant to integrate digital tools in their daily professional 
practice, it is clear that digital developments already permeate our lives and will be fundamental the 
future labour market. The research conducted by Metropolis project partners focused on areas with high 
youth unemployment levels, in order to provide the reader with a guidance tool to assist youngsters in 
their search of a job.
 
The Jobs of the Future Resource Pack provides an overview of the economic trends of the geographical 
areas involved, as well as a detailed analysis of the job profiles most required locally and suggested training 
paths to facilitate reaching it. Therefore, the document can be perceived as a journey from past tendencies 
through current trends to future opportunities foreseen. The link between past and present, which is the 
real core of Metropolis, is made clear in the identification of (any) commonalities or differences from 
previous times.

Though the current international crisis posed by the spread of the Covid-19 virus has posed new 
difficulties and uncertainties about the future, this output invites youngsters to acquire the necessary 
skills to respond to tomorrow requirements and be the change within their society. Indeed, though very 
different between them, the places analysed also showed common trends, such as the need to strengthen 
the health system and the primary role that digital literacy occupies in today job market.   
Although it is impossible to predict future trends, project partners wish to support youngsters’ hopes and 
dreams. Though often underestimated, local areas may hide a huge, hidden, potential. The real change 
may come from personal entrepreneurship, curiosity and creativity. 
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