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    What is The Inclusion Puzzle?
 

The Inclusion Puzzle was a youth exchange, which took place in Sferracavallo (Palermo) from 
4th – 16th September 2012. It involved 41 young people from Bulgaria, Czech Republic, France, 
Greece, Romania, Latvia and Italy. 

What started of as a safe and constructive place for young people to express their views and 
opinions on topics such as Discrimination and Social Exclusion, very quickly became some-
thing much bigger and more intimate. 

 The �rst few days were focused on making the young people feel comfortable, a lot of energiz-
ers and icebreakers to bring the participants closer and into a group setting and by the fourth 
day, all the volunteers were interacting like a group with very good dynamics. 

The activities for the rest of the exchange were focused on making people think about Euro-
pean Citizenship, Social Exclusion and Discrimination. However it became so much more, the 
participants were able to put themselves into the shoes of the socially excluded and discrimina-
tion groups in society .

The activities that took place during the Youth Exchange gave the young participants a
chance to explore themselves as individuals and form in-depth opinions about various
topics such as Discrimination and Multiple Discrimination, furthermore the course
helped plant the idea of Active European Citizenship in the participants mind.
The methodology was based on Non - Formal Education: the participants experienced
Team Building, Group Work, Individual Learning, Brainstorming in small and big groups, etc. 

Although, this being said, it wasn’t all work; there were cultural excursions to Palermo and Mon-
reale, which the volunteers enjoyed greatly. 

The �nal products for that were created at the end of the youth exchange included: a mobile art 
exhibition which showed the young people’s work during the two week period, and a �ash 
mob focused on tackling social exclusion. 

Overall the Exchange was a great success. 
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Do you have friends or acquaintances who are?  

    No  Yes  I don’t know  

Of a different religion or 35%  62%  3% 
belief to yourself?   

Disabled   44%  55%  1% 

Of a different ethnic   45%  55%  1% 
origin than yourself 

Homosexual   61%  35%  5% 

Of the Roma community 86%  12%  2% 

What is discrimination?

There are many de�nitions of discrimination; the dictionary de�nes discrimination in a context 
of:
“The unjust or prejudicial treatment of di�erent categories of people, especially on the 
grounds of race, age, or sex.”
However this is a very broad de�nition as people can also be discriminated against on sexual-
ity and disability.

Di�erent types of discrimination recognized by the EU
- Discrimination on the basis of ethnic origin
- Discrimination on the basis of disability
- Discrimination on the basis of sexual orientation
- Discrimination on the basis of age
- Discrimination on the basis of religion or beliefs
- Discrimination on the basis of gender

The EU doesn’t recognize discrimination on the basis of social status/class discrimination 
however it does exist; a good example of this is the caste system in India.

To put the situation into context, the European Union conducted some research in 2006 about 
people’s perceptions of various discriminated groups:

(Source: http://ec.europa.eu/public_opinion/archives/ebs/ebs_263_en.pdf)

However this study was republished in 2012:

It found that the majority of respondents have friends or acquaintances from a di�erent 
religion (67% +3 percent since 2000) or an ethnic origin di�erent to their own (59% +2 percent 
since 2009).

Furthermore the study showed that Europeans are becoming increasingly accepting of diver-
sity in 2012, overall more Europeans said that they would feel more comfortable rather than 
uncomfortable if a person from one of the minority groups analysed were to lead their coun-
try.
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Multiple Discrimination

The concept and de�nition of “Multiple Discrimination” was introduced in the late 1980s. 

As a term, it was largely introduced in the USA by the African American scholar Kimberlé 
Crenshaw.

Multiple Discrimination describes a situation where discrimination takes place on the basis of 
several grounds operating separately.
 
For instance an deaf, homosexual man may experience discrimination on the basis of his 
disability in one situation and because of his sexuality in another.

Currently the EU does not have a law to prohibit Multiple Discrimination, despite this, the EU 
Directives do recognize that various types of discrimination can intersect.

As a consequence of the EU not prohibiting Multiple Discrimination, most member states will 
not address it either.

A possible solution is the speci�c prohibition of Multiple Discrimination would create a greater 
awareness of the problem which would, in turn, provide more e�ective protection for indi-
viduals and groups experiencing Multiple Discrimination.

An EU research report has found out that in 2012:
That 4% of Europeans have experienced discrimination or harassment on multiple grounds.

(Source: http://ec.europa.eu/public_opinion/archives/ebs/ebs_393_en.pdf)
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Our step towards Inclusion

We have realized that the participants and Youth Leaders will be able to take away various 
diverse skills including some knowledge regarding non - formal education, various ice - 
breakers and a greater understanding of multiple discrimination and discrimination as a 
whole and how to tackle this topic.

Since the project has ended the volunteers have kept in touch using social media to network 
new ideas and discuss the project and the impact it has had on their lives.

The �nal product of  The Inclusion Puzzle was a video created by the participants, it e�ectively 
conveys the feel and the aims of The Inclusion Puzzle. 

To view the video please follow the link below:
https://www.youtube.com/watch?v=z0eUQu4-OFY 
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Quotes From The Participants

“Through many games we played here, we could �nd out how people feel when they are 
discriminated against, or when they are excluded from some groups, which are usually estab-
lished in each society.”

“The exchange got me thinking about discrimination and my personal limitations towards truly 
overcoming stereotypes and practising inclusion in every aspect of my daily life.”

“This project teaches us to look at the world through another point of view. I realised that we are 
all one there are no exceptions. We have to accept everyone as they are”

Above is a letter written by one of the 
participants about The Inclusin Puzzle
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