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IOLI PORTUGUESE HANDBOOK  

 

INTRODUCTION 

 

The invitation to participate in IOLI project in the beginning of 2009 represented a 

great opportunity to deeper understand informal adult learning in various EU 

countries and also each country policies and resources on informal and non-formal 

learning. 

 

The main objectives of IOLI project was to exchange the experience within the 

partnership on adult informal and non-formal learning through the best practices 

model transfer, the training needs analysis for each country and the analysis of the 

data regarding opportunities for informal and non-formal learning in Europe; allowing 

a better perspective on informal and non-formal learning and to establish a bridge 

between formal and informal learning opportunities for adults in an European level, 

rather than a national or local level. 

 

The participation of AidLearn in IOLI project represented a very good possibility to 

perceive the state of art of informal and non-formal learning recognition and 

validation in Europe context, namely through the several participating countries, and 

also to share experiences within the partnership in order to improve the services. 

 

This topic had a major importance to AidLearn, already involved in training, since 

2008, that support the recognition and validation process of informal and non-formal 

learning, which represented the main motivation motor to engage in IOLI project. 

 

Therefore AidLearn participation in a project with that thematic suits the strategically 

objectives established since is important to know what is being made in terms of 

informal and non-formal learning across Europe and incorporate the best practices 

shared in AidLearn activities. 
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INFORMAL LEARNING POLICIES IN PORTUGAL  

 

Informal learning is a semi-structured form of learning that occurs in a variety of 

places, such as at home, work, and through daily interactions and shared 

relationships among members of society. For many learners this includes language 

acquisition, cultural norms and rules. Informal learning for young people is an 

ongoing process that also occurs in a variety of places, such as out of school time, as 

well as in youth programs and at community centres (Wikipedia, 2011). 

 

In the context of corporate training and education, the term informal learning is widely 

used to describe the many forms of learning that takes place independently from 

instructor-led programs: books, self-study programs, performance support materials 

and systems, coaching, communities of practice, and expert directories. (Wikipedia, 

2011). 

 

According with Brandão (1985) informal learning is a term with very different 

meanings. This author defines informal education as the one that is related to the 

“free” transmission process of certain knowledge (non-institutionalized), such as the 

common speech of a group, cultural traditions and other behaviours characteristics of 

different communities present in a society. Other authors, such as Furter (1978), 

used a different terminology: Extra-School Education. This terminology refers not 

only to the educational processes mentioned above, but also any educational 

process occurred in institutions that do not belong to the Official School Network of 

Education (public schools and private schools accredited by the relevant educational 

bodies), such as taught by institutions whose core activity is not education, such as: 

NGOS, associations, sports clubs, museums, etc.  

 

According with the UNESCO report, “Learning: the Treasure Within” from the 

International Commission on Education for the 21st century the following principles 

governing informal adult education are stated (LARA Research Report, 2009): 

Informal adult learning is about: 

• Learning to know – becoming inspired, discovering and exploring, 

developing a passion for learning, acquiring knowledge and 

understanding of ourselves, our immediate world and beyond 
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• Learning to do – gaining skills, confidence, competence and practical 

abilities 

• Learning to live together – learning tolerance, mutual understanding 

and interdependence, sharing the experience of learning with family 

and friends 

• Learning to be – developing ourselves, our mental and physical 

capacity, wellbeing and autonomy, and our ability to take control of our 

lives and influence the world around us. 

 

The CEDEFOP Glossary (2011) considers that adult education is related with 

“general or vocational education provided for adults after initial education and training 

for professional and/or personal purposes, and which aims to: 

• provide general education for adults in topics of particular interest to 

them (e. g. in open universities); 

• provide compensatory learning in basic skills which individuals may 

not have acquired earlier in their initial education or training (such as 

literacy, numeracy) and thus to; 

• give access to qualifications not gained, for various reasons, in the 

initial education and training system; 

• acquire, improve or update knowledge, skills or competences in a 

specific field: this is continuing education and training”.  

 

Traditionally education and training of adults in Portugal , has been an area without 

significant interventions (and success) by government agencies, as evidenced by 

high illiteracy rates and the number of active citizens who have not completed the 

12th grade, in spite of the fact that investment in human capital is a prerequisite for 

promoting competitiveness based on innovation and quality of service, and to ensure 

the uptake of technology-based sectors. Some initiatives were taken, but traditionally 

the Portuguese’s consider that education is for children and youngsters, and adults 

just need to learn how to perform their jobs, and then do their jobs; and that it is 

better to start working as soon as possible, not to waste time studying something that 

is not necessary for work. 
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The term formal learning is the learning that takes place in institutions of education 

and training, i. e, in scenarios / contexts organized and structured, usually 

characterized as intentional and voluntary, subject to formal recognition and access 

to certificates and diplomas, formally recognized. 

 

The system of education in Portugal is illustrated by scheme 2.  

 

Scheme2. The structure of formal education system in Portugal 

Source: own study, based on: www.euroeducation.net  

 

Non-formal learning in Portugal is the one which takes place in parallel systems of 

education and training, but can also result in these and do not necessarily lead to 

formal certification. This learning can be embedded in activities that have not, 

explicitly, the objective of providing learning; and informal learning is characterized to 

be realized in everyday life and are usually unintentional and without a framework of 
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learning objectives, the existence of which may even not be recognized by the 

individual, as enrichment of their knowledge and skills, and that does not, usually, 

leads to certificates or diplomas. Graphically: 

Figure 1 – Model which relates the educational models and scenarios / contexts  

 

                                                                    Educational characteristic 

          Educationbal modes                 

 

Source: Palhares, 2007: 6 

 

In the last years the Portuguese government, following a wider political framework, 

had been taking measures to reduce the low qualifications percentage of the 

Portuguese adult population through the reinforcement of a national system of 

validation is one of the political strategically objectives (Pires, A.L., 2010).  

 

In order to develop the above policies, in 2001 a national system for the validation of 

non-formal and informal learning was created — the National System for the 

Recognition, Validation and Certification of Compet ences (SNRVCC)  by the 

Ministry of Education and the Ministry of Labour and Social Security, coordinated by 

the National Agency for the Education and Training of Adults (ANEFA). A network of 

Centres for the Recognition, Validation and Certification of Competencies was 

created in 2000 by ANEFA (Pires, A.L., 2010). 

 

In 2004 the National Agency for Qualifications (ANQ) takes responsibility for the 

SNRVCC and the New Opportunities initiative is launch in December 2005 with 

the objective of increasing the qualifications leve l of the population to 

secondary level  – 12th grade. The validation processes will be an essential tool to 
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accomplish the two main strategically goals defined by ANQ for the Portuguese 

education and training, as follow (Pires, A.L., 2010): 

• to reinforce vocational and technical paths as real options for young people 

and; 

• to develop basic and secondary education and vocational training for the 

working population. 

 

It is expected that the implementation of these strategic objectives to decrease the 

flow of young people leaving the education and training systems in Portugal; ANQ set 

a target of, at least, 50% of the youth that are enrolled in secondary level education 

to obtain a vocational qualification (Pires, A.L., 2010). 

 

All the adults that did not complete the secondary education can engage in the New 

Opportunities through diverse action, namely, the Adult Education and Training 

Courses and the National System for the Recognition, Validation and Certification of 

Competences. 

 

Also the Higher Education system was made more flexible in order to respond to the 

economical and social needs and to the recommendations of OECD, since the 

Portuguese tertiary level of education is still below the European average (OECD, 

2010). Through the Bologna Process framework, the Decree-Law No. 64/2006 of 21st 

March, 2006 was approved with the objective of easing the access to the Higher 

Education to students over 23; so this non-traditional students, that do not follow the 

standard admissions requirements, can claim credits based on the recognition of 

prior learning (Pires, A.L., 2010).  

 

The National System for the Recognition, Validation and  Certification of 

Competences (RVCC) is part of the National Qualific ation System  and integrates 

two major process (Pires, A.L., 2010): 

� School Process – with the specific objective of improving the qualification 

levels of adults without the basic or secondary education certificates, and 

� Vocational Process – with the objective of providing for adults a formal 

qualification in their occupational areas, also aims to improve the vocational 

qualifications levels of beneficiaries (at basic and secondary level). 
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According to Gomes et al. (2006), the Key Competences in Adult Education and 

Training Reference Framework, which is composed by two levels – the 1st one 

correspond to the 4, 6 or 9 year of Elementary School and the 2nd one correspond to 

the secondary level of education – it is the standard used for validation in the School 

Process. 

 

Adults involved in validation system  of the School Process, and therefore seeing 

their non-formal or informal skills recognized , will obtain a qualification level 

given by validation equivalent to the one acquired in the formal qualification system 

of the education, namely: 

• basic education diploma corresponding to the qualification certificate of the 

basic level of certification (the 1st – 4 years of schooling, 2nd – 6 years  or 3rd 

cycle of basic education – 9 years of schooling 

• or a diploma of the secondary education level corresponding to the secondary 

level of certification – 12 years of schooling. 

 

The National Catalogue of Qualifications 1 is the reference framework used in 

Vocational Process of validation , which provide to adults a vocational qualification. 

In March 2010 the Catalogue included 254 vocational qualifications from 39 

educational and training areas, in accordance with the National Classification of 

Education and Training Areas (Ministerial Order 256/2005 of 16 March). For each 

qualification a Professional profile is identified, as well as the Training standards and 

the framework for the Recognition, Validation and Certification of Competences 

process (basic and technological components) (Pires, A.L., 2010). 

 

The ANQ is the central governmental organization responsible for the coordination of 

the national system of validation, as well as the development of young and adult 

education and training policies, with the crucial political responsibility of the 

Vocational Training reform (Pires, A.L., 2010). ANQ’s activities are developed in 

strong cooperation with different stakeholder in order to develop networks and share 

responsibilities according to their own aims and missions, such as the Employment 

and Vocational Training Institute (Instituto do Emprego e Formação Profissional, 

                                                 
1 available in www.catalogo.anq.gov.pt 
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IEFP), with social partners and other organisations from civil society (Pires, A.L., 

2010). 

 

In December 2007 it is established the National Qualifications System (NQS) that 

represents a fundamental component of the political  reform to increase the 

educational level of Portuguese population . The NQS reorganized vocational 

training in the education system and the labour market, in order to create a national 

qualifications framework integrating the existing qualifications and the European 

orientations, namely the EQF principles, introducing the ‘double certification’ principle 

in all public investment in VET (Pires, A.L., 2010). 

 

At local level, since 2007, the New Opportunities Centres (CNO’s) are responsible 

for developing the processes for the recognition, v alidation and certification of 

competences’ (RVCC processes)  and through qualified training. The validation 

process undertaken by the CNO’S , that involve activities such as counselling, 

guidance, assessment and certification, is based on the Charter for Quality 

Assurance  created by Gomes and Simões (2007). 

 

This quality standard presents the mission, the guiding principles, the requirements 

for work, the stages/dimensions of the processes and the 16 reference indicators for 

self-assessment. The self-evaluation procedure results in a report made by each 

CNO’s and a development plan is established, that should be implemented in the 

subsequent year (Pires, A.L., 2010). 

 

The evaluation methodology implemented in CNO’s respect a sequential phase 

presented as follow (Pires, A.L., 2010): 

• Reception – it is explain to the candidate the mission of the CNO’s, the 

working process stages, guidance for education and training, or for the 

process of recognition, validation and certification; 

• Diagnosis: correspond to the candidate profile analysis through counselling 

sessions, curriculum analysis, individual and group interviews; analysis of 

adult characteristics, education and training trajectory, life experience, 

motivations, needs and expectations and establishment of the following steps;  

• Guidance: it is presented to the candidate appropriate qualification level 

information, namely orientation to educational and training routes external to 
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the CNO’s, or to a process of recognition, validation and certification. This 

phase implies an agreement between CNO staff and the adult, based on the 

diagnosis information. 

• Qualification recognition: this phase is characterized by the self-identification 

of know-how and qualifications obtained during the candidates life; in 

accordance with the assessment methodology, several activities are set and 

several assessment tools are used in order to the candidate be able to identify 

his know-how and create is learning reflexive portfolio. 

• Qualification Validation: in this phase it will be assessed the identified know-

how in comparison with the qualification standards. The validation process 

includes the learning reflexive portfolio self-assessment, the assessment 

made by the RVCC professionals and trainers from the qualification areas.  

• Qualification Certification: during this stage a certification jury is established 

with the presence of the candidate and an external assessor, in order to asses 

and certificate the validated qualification. 

 

When a candidate finishes the RVCC process successfully receives a Diploma 

equivalent to the basic/secondary formal certificate; if the candidates reach a partial 

validation, generally will obtain a Competences Certificate stating the validated 

learning and additionally an individual plan to achieve a full qualification (Pires, A.L., 

2010): 

- when the individual plan requires more than 50 hours of training, the candidate 

will be referred to a specific training course. If the certification process does not 

lead to full certificate or diploma, a partial certificate will be issued identifying the 

validated qualification units. 

- when the candidate just need 50 hours of training will conclude a full 

certification at the CNO. 

 

According to Pires (2010) in April 2010, CNO’s Portuguese network was composed 

by 454 centres with diverse education and training organizations profiles, namely 

vocational training centres, basic and secondary schools, professional schools, 

entrepreneurial associations, enterprises, local and regional associations, and local 

authorities; also, approximately 1 million adults were register in the CNO’s and 

almost 150 000 were attending Adult Education and Training Courses. 
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Also data provided by ANQ in April 2010, showed that the 324,370 adults have been 

certificated through this validation and complementary learning process since 2007; 

55% were women and 45% men; 39% are in age-group 35-44 years (the most 

representative), in second place with 25,8% is the 45-54 years age-group and the 25-

34 years age-group represents 23.2% of the total number of adults certified. The less 

represented are the adults older than 65 (7%) and between 18 and 24 years old 

(4.3%). Regarding their situation in the job market, data show that 74.2% are 

employed and 21.5% unemployed; 4.3% are considered in another situation (Pires, 

A.L., 2010). 

 

Validation process is strongly supported by the formal education and training sector. 

According with ANQ in April 2010, the New Opportunities network centres 

incorporate national organisations of education and training belonging to the public, 

cooperative and private sector, such as vocational training centers (87), basic and 

secondary schools (196), professional schools (42), training enterprises (15), private 

education institutions (6), schools under other Ministries (8) and Higher Education 

Institutions (7). The formal education sector also gives support at structural level, 

namely the staff, such as administrators, teachers and trainers, are involved in the 

validation process (Pires, A.L., 2010). 

 

Also the private sector is involved in the validation process but with different role. 

ANQ through the New Opportunities initiative has established more than 500 

protocols linking private enterprises, associations and federations, including public 

entities and enterprises. These protocols are cooperation agreements established 

with the aim to improve the qualification of workers within the framework of the SNQ, 

specifically through qualified training developed at the NO level; to identify training 

needs in enterprises and to improve the content of National Qualifications Catalogue; 

and to facilitate the professional insertion of young people in the labour market 

(Pires, A.L., 2010). The Programa Operacional Potencial Humano  (POPH), a 

national financial programme supported by EFS and P ortuguese State Budget , 

it is the main source of funding of the validation process, both at basic and secondary 

level.   



IOLI – INFORMAL LEARNING FOR ADULTS 

IOLI Portuguese Handbook 

 
AidLearn , Consultoria em Recursos Humanos, Lda.
Márcia Silva 

ADULTS INFORMAL LEARNING 

 

Following the governmental goals of increasing the Portuguese education levels 

through the validation of informal and non

2008 their proposed training pro

and in 2010 the Lisboa e Vale 

program. 

 

The training projects were designed to improve/develop competences of workers with 

low skills in order to increase their employability potential and since many of them are 

employees of AidLearn partners 

increase the qualification of 

economic crisis world installed. 

 

AidLearn proceed to training needs diagnosis 

were organized by selecting a set of training areas

which it has identified in the National Catalogue of Qualifications 

closer to the reality of the 

organizations. Finally, it were selected the UFCD (Unidades de Formação de Curta 

Duração - Short-Duration Training Units) that

systematizing them into pedagogical itineraries

course), that learners should attend in totality

 

AidLearn practice, in the beginning of each training course, is to present the System 

of Recognition, Validation and Certification of Competences to learners attending the 

Leiria – Centro Region 

Lisboa e Vale do Tejo Region 

, Consultoria em Recursos Humanos, Lda.  

EARNING ACTIVITIES IN PT 

Following the governmental goals of increasing the Portuguese education levels 

rough the validation of informal and non-formal competences, AidLearn 

their proposed training project for Centro Region (Leiria) approved by POPH 

the Lisboa e Vale do Tejo training project was approved by the same 

 

designed to improve/develop competences of workers with 

low skills in order to increase their employability potential and since many of them are 

AidLearn partners organizations in both regions, it 

increase the qualification of their human resources and the competiveness

installed.  

training needs diagnosis in the different regions 

organized by selecting a set of training areas pointed out has in deficit

in the National Catalogue of Qualifications the training profiles 

closer to the reality of the Centro Region and Lisboa and Vale do Tejo

, it were selected the UFCD (Unidades de Formação de Curta 

Duration Training Units) that best suited the needs identified 

systematizing them into pedagogical itineraries (several UFCD organized into a 

should attend in totality. 

AidLearn practice, in the beginning of each training course, is to present the System 

of Recognition, Validation and Certification of Competences to learners attending the 
13

Following the governmental goals of increasing the Portuguese education levels 

formal competences, AidLearn saw in 

gion (Leiria) approved by POPH 

o Tejo training project was approved by the same 

designed to improve/develop competences of workers with 

low skills in order to increase their employability potential and since many of them are 

, it also allowed to 

competiveness to 

in the different regions and the projects 

pointed out has in deficit, from 

the training profiles 

Region and Lisboa and Vale do Tejo partners 

, it were selected the UFCD (Unidades de Formação de Curta 

needs identified and 

(several UFCD organized into a 

AidLearn practice, in the beginning of each training course, is to present the System 

of Recognition, Validation and Certification of Competences to learners attending the 
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course, so the ones that expressed intention to obtain recognition and validation of 

their competences, in order to obtain a certification 9th or 12th year degree, were 

referred to the CNO with which the AidLearn have protocols, namely the CNO of 

IEFP Leiria Training Centre (CNO do Centro de Formação de Leiria do IEFP), the 

CNO of the Alta Estremadura Develop Association (CNO da Associação de 

Desenvolvimento da Alta Estremadura) and Centro de Formação Profissional de 

Alverca III - Vila Franca de Xira. These partnerships work in both ways, meaning that 

AidLearn advertises the CNO’s training offer and prioritize the learners referred by 

them into their training courses and those attending the courses of AidLearn are 

informed about the range of opportunities available in the CNO’s. 

 

The human resource team involved in developing these training projects were 

instructed to make presentations, in the beginning of the training courses, related 

with the System of Recognition, Validation and Certification of Competences in the 

several training courses promoted by AidLearn and the way that their informal and 

non-formal learning activities can be recognized and validate, allowing them to obtain 

a formal certificate. 

 

During the course several issues regarding lifelong learning are discussed with the 

training groups, namely the importance of knowledge and new skills acquisition, the 

formal, non-formal and informal education, and also the importance of having the 

ability to plan their own learning path and self-managing their personal learning 

process. 

 

Another strategy applied by the trainers is to have the lifelong learning meetings with 

the learners in an informal environment, such as during lunches and dinners or 

during study visits, per example at the end of a training course in order to deliver the 

diplomas. This informal meetings are held in a very relax environment, which 

facilitates communication, allowing the discussion to flow more naturally and openly 

about topics concerning lifelong learning, formal, informal and non-formal learning, as 

well as validation and certification of the competences and skills acquired during their 

life-time. 

 

The Centro Region training project contemplated 10 training courses – 26 training 

actions – in 3 different training areas and was mainly develop during 2008 and first 
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semester of 2009, nevertheless this training project represent a very important step 

in the recognition and validation of non-formal and informal learning of the learners 

involved. The following table shows the Centro Region training project summary : 

Training Area Training Courses Training Actions Dates 
Number of 

Participants  

811 
Hotel and 

Restaurant 

Hygiene and Food Preparation 
Course (HPA) 

100 hours 

HPA 1 
20th February to 25th July 2009 11 learners 

HPA 2 
04th March to 28th May 2009 13 learners 

HPA 3 
11th May to 29th July 2009 10 learners 

HPA 4 
26th September to 19th December 

2009 
13 learners 

Preparation of Regional Menus 
Course (CER) 

100 hours 

CER 1 
3rd December 2008 to 11th March 

2009 
12 learners 

CER 2 
12th March to 4th June 2009 11 learners 

CER 3 
25th March to 17th June 2009 13 learners 

CER 4 
17th April to 13 July 2009 11 learners 

Nutrition and Food Preparation 
Course (NCA) 

100 hours 

NCA 1 
25th October 2008 to 14th February 

2009 
14 learners 

NCA 2 
29th October 2008 to 11th February 

2009 
12 learners 

NCA 3 
3rd November 2008 to 9th February 

2009 
10 learners 

NCA 4 
28th February to 1st August 2009 12 learners 

481  
ITC Sciences 

 

Basic Skills in ICT Course 
(TIC) 

100 hours 

TIC 1 
27th October to 29th December 2008 12 learners 

TIC 2 
28th October to 30th December 2008 12 learners 

TIC 3 
28th March to 29th May 2009 10 learners 

TIC 4 
16th November to 10th February 2009 13 learners 

Installation and Operating 
Computer Systems Course 

(IOSI) 
100 hours 

IOSI 1 
3rd November 2008 to 11th February 

2009 
11 learners 

IOSI 2 
20th March to 9th May 2009 13 learners 

Computer Networks Course 
(Redes) 

100 hours 

Redes 1 
4th March to 14th May 2009 11 learners 

346 
Secretarial and 

office work 

Administrative Practice Course 
(PRA) 

100 hours 

PRA 1 
22nd April to 14 July 2009 12 learners 

PRA 2 10 learners 
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18th February to 22nd April 2010 

Labour Law Course (DT) 
50 hours 

DT 1 
3rd March to 14th April 2009 11 learners 

DT 2 
24th September to 4th November 2009 16 learners 

Informatics in the Secretariat 
Course (InfSec) 

75 hours 

InfSec 1 
13th January to 25th February 2009 12 learners 

InfSec 2 
14th September to 13th November 

2009 
12 learners 

Informatics in the Office 
Course (InfEsc) 

InfEsc 1 
2nd June to14th July 2009 13 learners 

 

Photos from the project experience 
 

  
Informatics in the Office Course, 
Jun/Jul 2009, Azabucho, Pousos 

Informatics in the Office Course, 
Jun/Jul 2009, Azabucho, Pousos 

 

  
Preparation of Regional Menus Course, 
Mar/Jun 2009, Outeiro da Ranha Blood 

Donor’s Association  

Preparation of Regional Menus Course, 
Mar/Jun 2009, Outeiro da Ranha Blood 

Donor’s Association 

  
Nutrition and Food Preparation Course, Oct 

2008/Fev 2009, Azabuchos, Pousos 
 

Nutrition and Food Preparation Course, Oct 
2008/Fev 2009, Azabuchos, Pousos 
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Hygiene and Food Preparation Course, 

May/Jul 2009, Loureira Social Development 
Association  

 

Hygiene and Food Preparation Course, 
May/Jul 2009, Loureira Social Development 

Association 

  
Hygiene and Food Preparation Course, 

May/Jul 2009, Loureira Social Development 
Association 

 

Administrative Practice Course, Apr/Jul 2010, 
Azabucho – Pousos 

  
Basic Skills in ICT Course, Oct/Dec 2008, 

Vale do Suma 
Basic Skills in ICT Course, Oct/Dec 2008, 

Vale do Suma 
 

 
Informal Meeting, July 2010 

Administrative Practice Course 
 

 
Informal Meeting, July 2010 

Administrative Practice Course 
 

 

In total 310 learners were involved in the 26 promoted training actions and according 

with the impact evaluation through a follow up questionnaire three months after the 

training conclusion, 68 of the learners had started their process in a CNO to see their 

formal, informal and non-formal learning recognized and validate.  
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The Lisboa and Vale do Tejo training project started in 2010 and is still running, 

predictably will end in November 2011. Until de moment 6 training courses 

contemplated in 2 different training areas, as showed in the following table: 

 

Training Area Training Courses Training Actions 
Dates 

Number of 

Participants 

481 
ITC Sciences 

 

Installation and Operating 
Computer Systems Course 

(IOSI) 
100 hours 

IOSI 1 
13th September to 27th 

December 2010 
12 learners 

IOSI 2 
10th March to 9th June 

2011 
14 learners 

Basic Skills in ICT Course 
(TIC) 

100 hours 

TIC 1 
9th September to 18th 

December 2010 
14 learners 

TIC 2 
31st January to 11th 

May 2011 
13 learners 

Computer Networks Course 
(Redes) 

100 hours 

Redes 1 
27th November 2010 to 

19th March 2011 
11 learners 

346 
Secretarial and office work 

Informatics in the Office 
Course (InfEsc) 

InfEsc 1 
18th January to 14th 

May 2011 
14 learners 

 

Photos from the project experience 

 
Basic Skills in ICT Course, Sep/Dec 2010, 

Vila Franca de Xira 
 

 
Basic Skills in ICT Course, Sep/Dec 2010, 

Vila Franca de Xira 
 

 
Basic Skills in ICT Course, Sep/Dec 2010, 

Vila Franca de Xira 

 
Informal Dinner, Dec 2010 
Basic Skills in ICT Course 
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Informal Meeting, Dec 2010 
Basic Skills in ICT Course 

 

 
Informal Meeting, Jan 2011 

Informatics in the Office Course 

 
Informal Meeting, May 2011 
Basic Skills in ICT Course 

 

 
Informal Meeting, May 2011 

Installation and Operating Computer Systems Course 

 

The Lisboa and Vale do Tejo Training project has involved 78 learners in the 6 

promoted training actions. From the follow up questionnaire done after the training 

conclusion emerged that 12 learner, until the moment, had started their process in a 

CNO to see their formal, informal and non-formal learning recognized and validate.  

 

Additionally AidLearn, has non financed training courses in different areas, such as 

Training of Trainers, Informatics Communications Technologies, Labour Health and 

Welfare, Call Attendance and Leadership reaching 53 learners during the 2009/2011 

time period, also in this training courses the learners were informed and encouraged 

to engaged in the System of Recognition, Validation and Certification of 

Competences and the recognition and validation of formal, informal and non-formal 

learning. 
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WORKSHOPS DEVELOPED DURING IOLI  IMPLEMENTATION  

 

AidLearn developed several workshops with dissemination and exploitation purposes 

concerning different subjects and topics, namely lifelong learning, informal learning, 

social economy, personal development, entrepreneurship, etc.  

 

As standard procedure the workshop starts with an AidLearn presentation stating the 

mission, scope, activities and national and transnational projects (including IOLI 

project) were AidLearn is involved in order to spread the activities, materials and 

products developed, increasing projects visibility and multipliable factor. 

 

IOLI project objectives, activities and future results were presented in each of the 

following workshops and informal learning discussed with relevant publics and target 

groups and stakeholders. 

 

Workshop on Entrepreneurship – 7 th May 2010 
 

Lecture on a master class in the College of social and human science of ULHT 

(University Lusophone for Humanities and Technologies ) related with the 

entrepreneurship in PT, where it was given testimony of how AidLearn was created, 

most representative activities, informal learning and projects, opportunities and 

difficulties, since most students want to set up their workspace in the scope of 

entrepreneurship in the area of private welfare. 

 

Students and teacher of the master course on ”Social Service and Management of 

Welfare Equipment” attended the workshop, in total 20 people assisted the lecture 

and participated in the group discussion that followed.  
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Photos from the Workshop 

  

 

 

Workshop on Personal Development – 20 th May 2010 
 

The workshop was on Personal Development (informal learning) in School, 

moderated by a AidLearn collaborator, 20 participants attended, mainly from the 

master degree on training of teachers in Faculty of Psychology and Education 

Sciences in Coimbra. 

 

 

Final Conference of CCLVET – 15 th and 16 th September 2010 
 

 Final conference of CCLVET was held in Sophia (BG), where projects related to 

Culture Education (informal learning) were presented, near 30 participants attended 

– teachers, trainers, diplomats and learners used to participate in transnational 

environments. 

 

Photos from the Workshop 
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Final Workshop on TSESME – 27 th September 2010 
 

The final workshop of the project TSESME was held on September, 27, 2010, Hotel 

Lutecia, Lisbon. The workshop presented the main final products of the project, 

including the instrument created (TSESME Toolkit) to identify training needs within 

the social economy sector. 

 

The workshop seeks to present in Portugal the results obtained with the project 

TSESME and addressed to all concerned by the theme of social economy, in 

particular, directors and managers of small and micro enterprises in the sector of 

social economy, strategic decision-makers and responsible for human resources and 

training areas, trainers and training consultants, public and private training providers, 

social partners, students, researchers and experts in the subject. 

 

Photos from the Workshop 
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DIVA Workshop – 8 th and 9 th October 2010 
 

DIVA Workshop, in Lisbon (PT) was moderated by Maria Helena Antunes (managing 

partner of AidLearn) and it was related with best dissemination and exploitation 

strategies as well as formulating recommendations and guidelines deemed relevant 

for valorisation and sustainability of the European projects. 

 

The workshop took place at the 8th and 9th of October 2010 at Hotel Lutécia in 

Lisbon. In total 11 persons participated on the two days workshop. All projects were 

presented on the first day. On the second day we proceeded to the workshops. The 

participants were asked to work in small groups, discussing and agreeing the best 

dissemination and exploitation strategies well as formulating recommendations and 

guidelines deemed relevant for valorisation and sustainability of the European 

projects. The results were presented by PowerPoint presentations, one by each 

group created. An extensive discussion for each of the three topics was conducted. 

At the end of the workshops each participant was asked to rate the projects 

according to the dissemination and exploitation strategies, the ratings were used to 

select the participants for the final event in Graz. 

 

The event was held in a relaxed atmosphere, with great support from all participants 

who participated actively and earnestly in the proposed activities. To emphasize the 

high level of the participants and their ability to reflect on the practices they develop 

in the European context that allowed a very interesting exchange of experiences and 

achieving significant results for the further development of project DiVa. 
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Photos from the Workshop 

  

  

  

 

 

Workshop on LARA – 22 nd November 2010 
 

The LARA Workshop took place in Lisbon (PT), and drew an audience of 10 

teachers, trainers, planners and educational managers. 

 

The Workshop gave the LARA PT team an opportunity to showcase its achievements 

by launching the toolkit, manual and guide and by describing how the partnership 

had reached this stage. Small group discussions focused on LARA’s programme of 

work; how LARA materials may be used in future; what follow-up work may be 

appropriate. A informal discussion provided opportunity for analysis, comment and 

evaluation. 
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Photos from the Workshop 

  

  

 

 

NATUR Meeting – 27/28th January 2011 
 

1st Transnational Meeting of NATUR project, held in Lisbon (PT) on 27-28th January 

2011. The project, coordinated by AidLearn, aims to develop learning material, to be 

available online, to improve the competencies of key actors in the nature tourism 

sector. The meeting counted with the presence of 5 EU project managers, the 

external evaluator, an expert in Nature Tourism and a technician responsible for 

NATUR project on the PT National Agency. 

 

NATUR Project was approved under Lifelong Learning Programme, Leonardo da 

Vinci, Transfer of Innovation (ECOLL project), and aims to develop learning material, 

to be available online, to improve the competencies of key actors in the nature 

tourism sector. Coordinator: AidLearn; Partners: Vorumaa Kutsehariduskeskus 

(Estonia); Stg. ROC West-Brabant (Netherlands) and Cankiri Karatekin University 

(Turkey). 
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Photos from the Workshop 

  

  

 

 

Workshop “ Educação para a Paz ” – 4 th February 2011 
 

Workshop to present the training course for teachers on “Peace Education”, and 

present related projects; several activities presented in the training course, related 

with cultural rituals (informal learning), were developed in order to the attendants 

became aware of the forma, informal and non-formal learning. The workshop was 

held in Colégio de Nossa Senhora do Rosário, Fátima, Leiria and 26 

teachers/trainers attended the workshop. 

 

 

Workshop on Entrepreneurship – 8 th April 2011 
 

Lecture on a master class in the College of social and human science of ULHT 

(University Lusophone for Humanities and Technologies ) related with the 

entrepreneurship in PT, where it was given testimony of how AidLearn was created, 

most representative activities, informal learning and projects, opportunities and 

difficulties, since most students want to set up their workspace in the scope of 

entrepreneurship in the area of private welfare. 
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Students and teacher of the master course on ”Social Service and Management of 

Welfare Equipment” attended the workshop, in total 23 people assisted the lecture 

and participated in the group discussion that followed.  

 

Photos from the Workshop 
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CONCLUSIONS 

 

The AidLearn participation in IOLI project represented an opportunity to perceive the 

state of art of informal and non-formal learning and certification in the several 

participating countries. This topic have a major importance to AidLearn, for since 

2008 AidLearn was already involved in training courses that led to certification and 

validation of informal and non-formal learning’s. 

 

Increasing the qualification level of Portuguese populations has been a political goal 

for the last few years in Portugal; AidLearn contributed to this political goal with the 

approval, in 2008, of the Centro Region training project, special designed to 

improve/develop competences of workers with low skills in order to increase their 

employability potential and since many of them are employees of AidLearn partners 

organizations in Centro Region, it also allowed to increase the qualification of their 

human resources and the competiveness to economic crisis world installed. 

 

In 2010 AidLearn saw approved another training project, this time in Lisbon and Vale 

do Tejo Region, allowing to proceed with the validation and certification of informal 

and non-formal learning acquired by the learners and therefore continuing 

contributing to the objectives set politically for increasing the qualification level of 

Portuguese populations. 

 

AidLearn participation in several workshops promoting IOLI project and therefore the 

informal and non-formal learning certification and validation created an opportunity to 

debate this thematic with a wider audience that brought very high-quality 

contributions about lifelong learning, formal, informal and non-formal learning and the 

certification and validation of that competencies. 

 

The participation in the IOLI project represented an added value to the work being 

developed by AidLearn regarding the validation and certification of informal and non-

formal learning of their learners since it was a great opportunity to exchange 

knowledge, experiences and good practices between partners and to understand 

how this topic is addressed across Europe. 
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