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1. Sunia Geel 2 Project 
 
 
Sunia Geel derives from the Irish Traveller language, Cant. It translates “take care of 

yourself”, and is viewed as an appropriate name for what the project aims to achieve – 

families being valued and supported. 

The goal of the “Sunia Geel 2 Domestic Violence Project” is to prevent and reduce the extent 

and impact of domestic violence within marginalized communities by generating education, 

community awareness and providing support to Women, Children and Young People. This 

will promote positive attitudes, and behavioural changes within disadvantaged Communities. 

It will also expand knowledge of effective domestic violence interventions with these 

minority groups amongst service providers through training and resource materials provided 

by Sunia Geel 2 project. The partners of the Sunia Geel 2 project are from Ireland, Austria, 

Italy, Germany and Romania. They have identified specific target groups. These include: Irish 

Travellers, Sinti and Roma families, and Muslim migrants in Europe. The objectives of the 

project are: 

1. To increase the knowledge base and skills of service providers in addressing the needs 

of the marginalized, minority groups experiencing domestic violence. This objective 

acknowledges that Domestic Violence has not been effectively addressed by service 

providers in the past 

2. To generate domestic violence community awareness and address domestic violence 

from within these communities 

3. To support the victims of domestic violence from disadvantaged and marginalized 

communities through the use of therapeutic interventions. The project aims to 

empower women, children and young people to make informed decisions.  

4. To develop knowledge and a set of generalizable insights for use in addressing 

domestic violence within marginalized communities. The strategic approach 

developed will be of assistance in other cultural contexts. 

 

2. Aims and Objectives of this training guide 
 

This training guide is meant to be addressed to trainers and social workers providing training 

to women belonging to the target groups of Sunia Geel 2 project on the issue of domestic 

violence. It shall be a didactical tool for the Trainers. They will get an overview of different 
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methods and how to use them. Exercises have time indicators and information about needed 

materials as hints for the trainers. The descriptions shall enable them to tailor the training and 

exercises provided to the respective needs of their participants.  

 

The aim of these trainings with women of the target group is to “collect their stories 

concerning Domestic violence” in the form of pictures and products. Therefore in these 

trainings Sunia Geel 2 project partners are working with different methods of biographic 

approaches, which will be presented in detail in this guide.  

 

The products of these trainings shall be shown later on in a domestic violence art exhibition; 

therefore trainers should also be aware of this exhibition providing the trainings, inform the 

women about this and ask their permission to use products or pictures at the exhibition. The 

stories of the women will (help to) empower other women affected by violence.  Every 

participant may not want their products presented publicly. This wish shall be respected. 

 

The main objective at the beginning of and during the training is confidence building by 

giving general information and assuring as much anonymity as desired within these sessions. 

NOTE: The methods are not intended for use in psychotherapy-settings, for individuals 

with psychological disorders due to severe traumatic experiences and are not intended 

for confrontational therapy settings between victims and perpetrators.  

 

 

3. Intercultural competence-methods to reach the target group specific 
challenges 

 

Often trainers find it extremely hard to reach out to Muslim migrant women. In many cases 

trainers know that these women are victims of domestic violence in its different forms but the 

women are too shy, too afraid and too intimidated to step out and to seek help. They never 

learned to do so, they are afraid of punishment and of ruining the image of their families. In 

many cases they depend on their husbands economically and for their permission of 

residence. Thus, these women can be “silent sufferers”.  

Cultural barriers and traditions can play an important role in limiting access to Muslim 

migrant women.  
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The following information and instruments are suggested to increase understanding of the 

situations pertinent to Domestic violence. The Tools will offer a chance to reach out to 

Muslim Migrant Women with the aim of providing support. 

 

Bases of social work with the target of achieving a positive change 

- Receptiveness and respect for diversity 

- Attention, ability to listen, asking for explanations 

- Respectful questions/ trying to understand 

- Accompanying social counselling (process of change, in case of fear) 

- Promote social inclusion, friendships 

- Intergenerational work 
 
 
 

Methods to reach families who need help 

It is necessary to adapt the help to the special needs and life situations of the target group. 

Working with the individual family, values and structures should be reflected to avoid 

offering general solutions. 

 
 
Common characteristics of Turkish and Muslim migrants in Europe: 

- Compared to other groups the integration is not good. 

- Their education results are worse than that of other young people with different 

backgrounds, 30% of the girls don‘t finish school and have no professional education. 

- The family is of great importance for many (not all). Family is a part of identity and 

celebrations are more important than working duties. 

- Personal conflicts are solved within the family and the elders make decision. The 

family is a (much) closed unit and people from the outside don‘t have access. 

- In traditional families religion is very important. 
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Facts Concerning Female Migrants 

- Female migrants suffer double discrimination: as a woman and as a migrant. 

Many of them do not dare to contact help systems as they fear having to disclose 

too much about themselves. 

- They fear reporting domestic violence as it may lead to the loss of their children. 

- The female identity in traditional conservative communities is strongly related to 

motherhood. They don‘t ask for help in order not to lose their children and their 

role. 

- In 30% of the cases of domestic violence in families with Muslim background the 

perpetrator is female. 

- A big problem is the lack of protected accommodation for migrant women. 

- For victims it is important to find a social worker with the same background. 

- Financial dependency is often a reason to accept a violent relationship. 

It is important to acknowledge the individual beliefs and experiences of each woman. By 

opening up a discussion of these beliefs and experiences at the first session, you can help the 

participants to integrate these new materials with some of their current knowledge. 

Encourage participants to discuss their own beliefs and experiences throughout. Do not get 

into arguments or allow heated arguments to persist. Acknowledge that there are different 

understandings. 

Domestic violence is an extremely difficult topic for some participants. 

Do not try to provide individual counselling to anyone during group sessions. If a person is in 

crisis, or has an urgent need to talk to someone about domestic violence that they are 

currently experiencing, speak to them privately and ensure that they are linked into the 

appropriate support worker. Follow up appropriately. 

 

4. Logistical factors 

Attendance 

Setting a meeting time about 30 minutes before the start time can be helpful. Providing 

tea/coffee in this half hour may encourage participants to arrive. 

This will minimise the risk of the meeting being interrupted by inevitable late arrivals. 

It can provide a relaxed time for participants to gather before the meeting starts. 

It can provide an opportunity for participants to socialize in an informal environment. 

Room setup 

Bright, but not glaring light, maybe with a dimmer for relaxation periods 
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Good acoustics so that the explanations of trainers/interpreters can easily be understood 

Bathroom/toilet close by 

Setting the Atmosphere 

The psycho-emotional wellbeing and a feeling of safety are important aspects when working 

with the target group: 

- Trainers should therefore always be generous with praise and thanks 

- Trainers should try to re-create the experience of a “friendly house that welcomes 

guests” 

- Water available in the room 

- Tissues available in the room 

- Breaks to be taken. Taking small breaks will help in supporting concentration of 

participants. They can add energy to the group and can help diffuse a highly emotional 

atmosphere – as appropriate. 

- Taking a longer break (20-30 minutes) is advisable as this will provide the opportunity 

for participants to move freely, to chat or to use the bathroom. During this break, the 

trainer may answer individual questions or simply engage in small talk with the group. 

- The instructional pace should be slow. During the first couple of sessions, it is better 

to demand too little of the participants than too much; the exertion can be increased to 

some extent later on. Trainers must be sensitive and respect the participants’ abilities 

at all times. 

 

5. General rules 

Attendance 

Attendance is voluntary, but it is important to emphasise the benefits for the individual and 

the group, of consistent attendance.  

Leaving early/arriving late 

It may be inevitable that participants will occasionally arrive late/need to leave early. If 

possible , ask that you be informed of this in advance – so that you can let the group know – 

and minimize disruption. If a participant arrives late and the group has already started, it is 

important to acknowledge their arrival; give them a few minutes to get themselves together, 

and then gently recap on what they might have missed. Do not ask them a question the minute 

they walk into the room/group. 
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Respect 

Group rules such as respect can be discussed at the first session. Get the group to give 

examples of what respect means in practice. Examples might include – not laughing at 

someone’s opinion; not insisting that everyone has to speak if they do not feel able to, not 

trying to convince someone if they have different ideas/experiences from others, etc. taking 

turns when speaking is an important aspect of showing respect in group discussions. 

Respect boundaries 

Participants often do not realise how vulnerable others might be to their comments or 

feedback. It is important to pay attention, protecting whoever speaks or contributes during 

exercises. Intervene immediately if you consider a participant needs protection; for example 

say “I think it is courageous of you to have spoken here. We are not going to discuss 

everybody’s opinion at the moment, but will maybe have a chance to come back to it at a later 

stage”. In doing this, you will set the tone for keeping people safe and maybe encourage 

others to participate. 

Confidentiality 

Confidentiality will be discussed at the beginning of the sessions. It is a core value in any 

group but there are limitations and boundaries that the Trainer must ethically adhere to and 

these need to be explained at the beginning. There is a more informal aspect to 

confidentiality, where the group may decide what they feel appropriate between themselves; 

for example should they discuss what comes up during the break; should they discuss what 

comes up with each other out of the room; what do they do/say if someone outside the group 

asks what goes on in the programme? 

A good general rule is that what comes up in the room stays in the room. Discussions should 

not involve personal details. A general explanation of what the programme is about can be 

given to others. 

Observing body language 

Pay attention, not only to what is being said, but also to body language, as this can provide 

further understanding of the dynamics of the group. 

Social Worker approach: 

Pay attention to your own approach: Personal, open and honest language is important. To 

understand one another is the priority. If there are doubts ask for clarification. 
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Limit group discussion temporarily 

Discussions take a lot of time and energy. Stopping a group discussion to take a brief break 

may be a useful option – but be mindful of how each participant might view this. When 

returning to the discussion, try to pick up on where the discussion ended. 

Try to engage all participants 

If a participant does not engage in the discussion, respect that choice. At the end you might 

ask further questions on an individual basis (i.e. not in front of the whole group) 

“I noticed you didn’t talk. Is everything ok?” 

Have referral back-up 

Social workers should be aware of the boundaries of their responsibility and competence. 

Knowledge of other sources of support is essential – both for referral of participants, and for 

advice/support for themselves. 

 

 

6. General Information about Transcultural Biography work 
 

Biography work explores people’s stories and their memories in order to develop beneficial 

self-concepts and broaden choices both in the present and future. It stimulates a holistic 

mutual understanding of people. 

It is an approved approach, with a variety of uses such as in adult education, youth care and 

elderly care, in the support of fostered and adopted children, and in counselling/coaching.  

Biography Work is an approach and an attitude rather than a method – it can be a way to 

relate to other people professionally and privately. The basic attitude is: “I want to find out 

how you became what you are now, what you experienced on your way, how your points of 

view developed.” 

 

Biography Work’s base is humanistic values: 

1. A human is a psychic entity and part of the universe – to the same degree autonomous 

and interdependent. The autonomy of an individual expands the more he/she is 

conscious of the interdependency with everybody and all.  

2. All living beings deserve awe and respect. 

3. Free decisions are taken within inner and outer borders. It is possible to broaden the 

borders. 
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Biography Work uses a number of methods to stimulate memory, to exchange it and reflect 

on it. Biography work works with memory to learn from the past experience, to provide 

biographical resources for the present and future life. Occasionally, it also traces inadequate 

patterns of thinking, feeling, acting and taking decisions, with the aim inspiring new ways.  

 

 

Transcultural Biography Work 

Culture is how people – communities of people – create and organize their life. Cultures are 

always changing, mixing and influencing each other. They are not fixed entities. Each culture 

is a product of a long historic process and continuous influences. Culture is actually not a 

thing but something people do and exercise. 

 

As soon as people of seemingly different culture meet, some kind of influence and change 

happens. 

Orienting Transcultural Biography Work focuses on: 

• Exploring what feels foreign in me – to understand better what experience as foreign 

outside me. 

• Identifying and appreciating personal talents and capabilities learned through living in 

different cultural contexts.  

• Identifying what is needed to handle life from the perspective of another culture 

• Stimulating and cultivating processes of mutual understanding amongst people who 

regard themselves as “members” of different cultures; creating a “common third” – 

doing culture through transcultural communication. 

Some further characteristics of Transcultural Biography Work: 

Transcultural biographical self-exploration leads to a qualitative exchange which has the 

potential to change mind-sets. An important stimulus for such a change is the recognition that 

human beings – regardless of their cultural background, gender, age – are similar in terms of 

basic needs and emotional patterns and reactions.  

A transcultural mind set and related practice does not eradicate difference but extends 

possibilities of mutual understanding. Approaching other people as “basically similar” creates 

a different perception, reflection on one selves’ and others behaviour, decision-taking and 

approach. 

Transcultural Biography work can activate a communication, understanding and learning 

process. A main merit of conceptualizing Biography Work as “transcultural” is that 

comprehensive communication will be stimulated and suggested to participants. 
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Transcultural Biography work helps to express ourselves, rediscover and share our memories, 

get into dialogue with each other and understand our dependencies and differences on the 

basis of mutual respect and understanding. Transcultural Biography Work respects people’s 

unique experience, to start from their horizon of experience and understanding. Biography 

Work helps overcome misunderstandings and stereotypic perceptions among people.  

 

To support working with memories we identified the following Methods: 
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7. Methods 

Method 1: Painting  

Aims 

Painting /Playing with colours can be an interesting way to reflect about items and to get more 
information about one’s own emotions related to a certain topic, without talking about it. 

Required equipment 

Painting materials as e.g. acrylic or water colours, paper, 

Setting 

A bright not too sterile room, light is important to realize the colours, but the atmosphere 
should be inspiring to get close to emotions and to enjoy playing with colours. Pay attention 
to having enough space and enough colours for each participant. Suitable music makes the 
session even more inspiring.  

Group Size 

6-12 Persons (depends also on room size) 

Duration 

2-3 hours 

Preparation 

Music, tables ready to paint, thinking about the detailed instructions you will give the women. 
It is important not to make the session too open, but also not too closed a topic.  

Procedure 

“Draw a picture which shows your journey through your life: What meaning did violence 
have? How did it influence your life? Highlight three important experiences / phases on the 
way with a special colour or put a symbol at these points (these symbols could be provided by 
the trainer or by the participants, possibly personal items of importance to them).” 

Reflection 

Participants are asked to describe their pictures. The others may give feedback as to what they 
see. Feedback is to be only on their perception, not interpretation or evaluation.  
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Method 2: Collage 

 

Aims 

This method is a creative way of making things visible, good for participants who are afraid 
of not being able to paint/draw well. It also brings one in touch with emotions and values 
without speaking. 

Required equipment 

Magazines, scissors, glue, paper 

Setting 

A bright not too sterile room, but the atmosphere should be conductive to getting in touch 
with emotions and enjoyment of the exercise. Provide enough space and  magazines and glue 
for each participant. Appropriate cultural music maybe useful to make the session even more 
inspiring.  

Group Size 

6-12 Persons (depends also on room size) 

Duration 

2-3 hours 

Preparation 

Music, tables ready to do collages, thinking about the detailed instructions you will give the 
women. It is important not to make the session too open, but also not too closed a topic.  

Procedure: 

The participants bring a picture or photo from their past of an important object, something 
relevant to do with their experiences within their culture(s) of origin. Then they do a collage 
cutting pictures from several magazines and in this way creating their own picture of their 
lives. 

Reflection: 

 
Participants are asked to describe their collages. The others may give feedback as to what they 
see. Feedback is to be only on their perception, not interpretation or evaluation.  
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Method 3: Graphic Novels 

Aims: 

Materials shall provide information on rights and laws in a way, that the viewer would be 
forced to think about the issue. The appearance “Graphic Novel” makes it youthful in its 
appeal, portable, cost-effective, interactive and communicating the non-negotiable message 
that violence is unacceptable. As they are developed by the women themselves, these stories 
are inspired by real life experiences. 

Required equipment: 

Drawing material such as pencils, colours, paper, rubbers 

Setting: 

A bright not too sterile room, but the atmosphere shall also be inspiring to get close to 
emotions and to enjoy thinking about a story line. Pay attention to have enough space. 
Appropriate music to the target group makes the session even more inspiring.  

Group Size:  

Max. 10 women 

Duration: 

2-3 hours 

Preparation: 

It is not important to have good drawing competences, but women should have fun to draw or 
to try it. To get a story line it might help to ask participants to tell a story in e.g. 6 pictures;  

Procedure: 

Ask participants to draw a story line on domestic violence, experiences of their own life’s, 
which might be helpful to others.  

Reflection: 

Participants are asked to describe their stories and what they want to tell about it.. The others 
may give feedback as to what they see. Feedback should focus on their perception, not 
interpretation or evaluation.  
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Method 4: Land Art 

Aims: 

This method is also  a creative way of making things visible, it brings one in touch with 
emotions and values without speaking. It has the added bonus of being able to work 
“Outdoors” which maybe inspiring and give a change to normal working settings. 

Required equipment: 

A place easily reachable for the target group, providing different natural materials (flowers, 
wood, leaves, which maybe taken without problems), and dry weather; 

Setting: 

A place easily reachable for the target group, providing different natural materials (flowers, 
wood, leaves, which maybe taken without problems) and which offers enough space for each 
participant and dry weather; 

Group Size: 

6-12 Persons  

Duration: 

2-3 hours 

Preparation: 

Look for a suitable place meeting the criteria laid out above, check the weather forecast ☺ 

Procedure: 

“Draw a picture showing the way through your life: What meaning did violence have? How 
did it influence your life? Highlight three important experiences / phases in your life with a 
special colour or put a symbol at these points (these symbols should be collected by the 
participants before).” 

Reflection: 

Participants are asked to describe their Land Art pictures. The others may give feedback as to 
what they see. Feedback should concentrate on perception, and not interpretation or 
evaluation. To create a memory you take pictures of the Land Art. The materials remain in 
nature. 
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Method 5: Silk painting 

Aims: 

Silk painting is also a way of playing with colour, an interesting method of reflecting on items 
and to getting in touch with one’s emotions related to a certain topic, without talking about it. 
 

Required equipment 

Painting materials silk colours, silk, a frame for the silk 

Setting 

A bright not too sterile room, light is important to compliment the colours and show them at 
their best.,  The atmosphere shall be inspiring to encourage emotions and enjoyment with 
colours. It is important to have enough space and enough colours for each participant. 
Culturally appropriate music to may be a good idea and inspiring.  

Group Size 

6-12 Persons (depends also on room size) 

Duration 

2-4 hours (depends on the size of the silk and the technique used), drying time may be quite 
long, so there should be the possibility to leave the silk pictures in the room. 

Preparation 

Music, tables ready to paint, thinking about the instructions you will give the women of your 
target group in detail. It is important not to make the session too open, but also not a too close 
topic. It is important to give instructions how to use silk colours at the beginning of the 
session. 

Procedure 

“Draw a picture which shows the way through your life” or create a scarf or picture in the 
colours you feel good. 

Reflection 

Participants are asked to describe their pictures or scarfs. The others may give feedback as to 
what they see. Feedback is to be only on their perception, not interpretation or evaluation.  
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Method 6: Sewing memory pillows 

Aims: 

Sewing memory pillows is a way of biography work, which is excellent for women who like 
handicraft. It is an interesting method to reflect about memories and to safe them. 

Required equipment 

Sewing materials, different fabrics 

Setting 

A room with a nice atmosphere where you find enough place for sewing. Sewing machines 
and tables where you can spread the fabrics.  

Group Size 

6-12 Persons (depends also on room size) 

Duration 

2-3 hours 

Preparation 

Tables, fabrics, sewing machines 

Procedure 

“Design a pillow that tells us something about your life” 

Reflection 

Participants are asked to describe their pillows. The others may give feedback as to what they 
see. Feedback is to be only on their perception, not interpretation or evaluation.  
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Method 7: Telling quilt stories 

Aims: 

Sewing quilts is a way of biography work, which is excellent for women who like handicraft. 
It is an interesting method to reflect about memories and to safe them. Compared to the pillow 
work, quilts are made by hand and this method is very intense and will need a lot of time. So 
it is very useful to accompany a longer lasting process. 

Required equipment 

Sewing materials, different fabrics 

Setting 

A room with a nice atmosphere where you find enough place for sewing. Maybe you can 
serve coffee and cake at this quilt meetings. 

Group Size 

6-12 Persons (depends also on room size) 

Duration 

Several units of 2-3 hours, number depending on size and design of quilt 

Preparation 

Tables, fabrics, sewing materials 

Procedure 

“Design a quilt that tells us something about your life” 

Reflection 

Participants are asked to describe their pillows. The others may give feedback as to what they 
see. Feedback is to be only on their perception, not interpretation or evaluation.  
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Method 8: bread baking 

Aims: 

Bread baking may also be used as a method of biography work, which is excellent for women. 
Making and baking bread together is a good way to built trust, without doing a lot of 
explanations. In these trainings it will be used on a preventive non-therapeutic level (for this 
professional therapy staff would be needed). Especially the tactile experience of touching the 
dough, the involvement of the hands brings back memories to women and makes them 
speaking about them. 

Required equipment 

1 kg Flour, 625 ml water, 30 g yeast, 2 spoons sugar, 2 spoons salt 

Setting 

A kitchen or room, which is big enough for a group of people, with an opportunity to bake the 
bread nearby 

Group Size 

6-12 Persons (depends also on room size) 

Duration 

1-2 hours 

Preparation 

Room, ingredients, oven to bake bread 

Procedure 

“Form a bread that tells us something about your life”. Forming the dough unlocks in many 
people their creative potential, naturally starting shaping and decorating the bread. 

Reflection 

Participants are asked to describe their bread shapes and stories behind this shape. The others 
may give feedback as to what they see. Feedback is to be only on their perception, not 
interpretation or evaluation.  
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