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FOREWORD 

Some months later, when asking to participants, trainers and support staff about the COYOUTH 

and MULTIACTION Training Courses (TC) about what had changed in their lives since they 

participated in this learning experience, we found that answers had something in common: we all 

feel raised our awareness about the diversity existing around us. It can be seen as obviousness, 

but it is not. Diversity it doesn’t exist only between people, but inside people. We share the fact 

that, when working with young people – and not only- we take into account that the identity of 

these persons is not only defined by the colour of their skin, or the place where they were born. 

There are many factors influencing people’s identities, and consequently, many threats to its 

integrity caused by multiple discrimination. 

In this learning pathway, some of us had the chance to be involved in both TCs: COYOUTH and 

MULTIACTION, and we could see the evolution in our mind and our approach to the youth work. 

But participating only to one of the trainings was more than enough to gain a lot of experiences, 

tools and knowledge about multiple discrimination and exclusion in Europe. But above all, what 

we all gained was the most valuable treasure that European cooperation is reaching: the human 

experience of learning among peers, facing similar situations in different contexts and finding 

concrete solutions to the challenges of working with people at risk of social exclusion. 

I would like to sincerely thank to all the participants, trainers and support staff for their active 

contribution to the success of this project and for their willingness to share their professional and 

personal experiences for the better understanding of the diversity of Europe. I also thank all other 

people from CESIE who gave support during these days and to all the responsible from partner 

organisations who took care of participants before and after the TCs. 

We feel that there is still a long way in order to tackle multiple discrimination and social exclusion, 

but we also feel that our experience can support others in this path. 

 

 

On behalf of CESIE www.cesie.org  

Angela Martinez-Carrasco 

Project Coordinator 

 

 

 
  

http://www.cesie.org/
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THE “MULTI2: TRAINING FOR INCLUSION” PROJECT 

What’s about in a word… 

The “MULTI2: Training for Inclusion” – Youth in Action, Act. 4.3 

Multimeasure project was composed of the two Training Courses (TC) 

which were held in Palermo (Italy) and were based on the topics of 

youth multiple discrimination and social exclusion as follow up of the 

EU Year 2010 for Combating Poverty and Social Exclusion. 

 

The TCs applied non-formal methodologies and activities, promoting social and 

personal development and active participation and involvement of participants. 

 

The first TC, entitled  “COYOUTH – Combating multiple discrimination in youth”, was held 

in the period of 3rd – 11th of June 2012. It was focused on the study 

and knowledge of the phenomenon of discrimination on the basis of 

a range of grounds operating separately: age, gender, race, sexual 

orientation, disability, etc. This kind of discrimination,  not still well 

known, aggravates the situation of many young people, and is 

responsible for lack of opportunities, poverty and exclusion in 

Europe, so new skills and knowledge in this field are highly needed. The Training Course ensured 

the acquisition of flexible competences to deal with it.  

 

The second TC, named “MULTIACTION – Multiple actions against exclusion”, took place 

on the 8th – 16th December 2012. It was a capacity-building, skills-

transferring and empowering training course for actors working with 

young people socially excluded. Including those who are excluded 

because victims of multiple discrimination. 

 

 

  

http://eacea.ec.europa.eu/youth/programme/action4_en.php
http://eacea.ec.europa.eu/youth/programme/action4_en.php
http://ec.europa.eu/employment_social/2010againstpoverty/index_en.htm
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The partnership was composed of 15 partners from the following countries: Italy, Bulgaria, France, 

Latvia, Lithuania, Estonia, Portugal, Germany, Romania, Malta, Turkey and Slovakia.   

Partners: 
* Coordinator: CESIE – European Centre of Studies and Initiatives (Italy) 

* Know and Can association (Bulgaria) 

* Youth society for peace and development of Balkans (Bulgaria) 

* Pistes Solidaires (France) 

* Social alternative institute (Latvia) 

* Youth day care centre (Lithuania) 

* Ocre (Portugal) 

* Asociatia youth & future (Romania) 

* Universitatea Valahia Din Targoviste (Romania) 

* Young partners for Civil Society Organisation (Romania) 

* Floriana Local Council (Malta) 

* Internationaler Bund Verbund Brandenburg forder (Germany) 

* Ibeth (Turkey) 

* Continuous action (Estonia) 

* Divadlo Bez Domova (Slovakia) 

 

O2 of the MULTI2: Origins & Objectives of the Project 

Almost 84 million Europeans live at risk of poverty, therefore the European Union designed 2010 

as the EU Year for Combating Poverty and Social Exclusion. Now more than ever, Europe is 

becoming a plural society where citizens have multiple identities, and therefore, multiple causes 

which could lead to discrimination and exclusion. Facing multiple discrimination is relatively new, 

so new skills are required for those potential victims of any kind of discrimination in order to be 

able to create more specific responses to new challenges.  

“Fighting against all forms of discrimination” and “reducing social exclusion” are part of the Youth 

Policy of the European Commission, so empowering youth workers, leaders and peer educators 

working with young people at risk of multiple discrimination and/or exclusion is our main aim: 

letting them be able to acquire, put in practice and share knowledge and skills to face these 

phenomena.  

Therefore the main objectives of the Project were: 

 To increase the capacity building in youth work and training opportunities for partners, by 

transferring them competences, skills, tools and activities to be applied in the youth field, 

especially for those working with young people with fewer opportunities; 

 To foster the knowledge about multiple discrimination and ways to tackle it, by creating 

common practices and sharing experiences of working with multiple targets; 
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 To spread the YiA programme and to increase the number of organisations that work with 

it, by presenting them during the two courses the programme, actions and how to write 

and manage projects under it; 

 To contribute to extend European values such as respect of human rights, solidarity, 

diversity, tolerance, etc., by linking the importance of defending them with the 

construction of more inclusive societies in Europe; 

 To foster the sense of European citizenship and ownership thanks to giving the opportunity 

to many European citizens to participate in the 2 TCs, promoting intercultural dialogue and 

mutual understanding; 

 To aware participants for the importance of non-formal education in empowering young 

people with fewer opportunities with the competences to face the ongoing crises and 

challenges.   

The project was designed to create opportunities of growth for people working with youth 

organisations, which have a direct impact on the wellness of European young people. Fostering 

social inclusion through participation, combating the causes which conduct many young people in 

Europe to poverty and exclusion, understanding the multiple discrimination causes and designing 

efficient answers, enhancing intercultural dialogue and fight against racism etc., were issues 

concerning both TCs. 
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3rd to 11th June 2012 
Palermo, Italy 
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 Sunday 3rd  
of June 

Monday 4th of 
June 

Tuesday 5th of June Wednesday 6th 
of June 

Thursday 7th 
of June 

Friday 8th of June Saturday 9th of 
June 

Sunday 10th of 
June 

11/
06 

 
 

9h30 – 
11h00 

 
 

Coffee 
Break 

 
 

11h30-
13h00 

Arrival 
morning 

Presentation of 
the programme, 

project- 

 

 

Group building 
activities 

 

 
Expectations, 

motivations and 
contributions 

Energiser 

Introduction DAY: Non 
formal education with 

youth and 
introduction to the 

concepts of multiple 
discrimination and 
multiple identities 

From one to multiple 
grounds: 

Combating multiple 
discrimination in 
youth - “Panel of 

discrimination 

Energiser 

Role play: 
multiple 

identities- “Take a 
step forward” 

Methodologies 
(II): 

Autobiographic 
workshop 

 

Getting to 
know Sicily- 

Cultural 
guided visit 

to Cefalù 
 
 
 
 
 
 
 

 

Energiser 

Methodologies 
(III): 

Theatre of the 
oppressed: 

working with 
youth at risk of 

multiple 
discrimination 

Energiser 

Presentation of 
the YIA 

programme and 
project writing 

 
Practical exercise 

 

Energiser 

 
 

Open Space 
Technology 

 
 

D
EP

A
R

TU
R

E 
D

A
Y

 

15h00- 
16h30 

 
 

Coffee 
break 

 
 

17h00- 
18h30 

Ice-
breaking 
activities 

and games 
to get to 

know each 
other 

Energiser 
 

Presentation of 
CESIE 

 
Organisations’  
and countries 

bazaar- related 
to youth 

poverty and 
social exclusion 

Energiser 
 

Methodologies (I): 
simulation and debate 

 

Energiser 
 

Methodologies II: 
Autobiographic 

workshop 
(continuation) 

Preparation for 
Methodologies III: 

warm up 
exercises of 

theatre 

 
 

Free 
afternoon 

Energiser 
 

Theatre of the 
oppressed: 

working with 
youth at risk of 

multiple 
discrimination 

Vulnerable 
groups and 

multiple 
interventions: 

exchange of good 
practices and 

creation of new 
ways of 

intervention 

Summary of the 
TC results, follow 
up planning and 
reflection on the 

Toolbox to be 
created 

 
 

Youth Pass 
presentation 

 
Evaluation 

20h 

Welcoming 
evening 

and group 
building 

Travel Agency (I) Travel Agency (II) 
Dinner and music 

evening 

Sicilia Queer 
Festival 

(cinema) 

Intercultural 
evening open to 

the local 
community 

Typical Sicilian 
dinner 

Final party 

COYOUTH – Training Agenda 
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COYOUTH: THE WORK PROGRAMME AND METHODS USED 
 

DAY 1 > Sunday 3/06/12   
Objectives: 
- To welcome participants 
- To break the ice and get to know each other  
- To start to build the group 

AFTERNOON 

[Ice-breaking activities and group building games] 

To know each-other and facilitate the intercultural learning of participants and the exchange of 

experiences and knowledge for the next days. Some of the examples of the activities were: 

1 - Name presentation: participants are standing in one circle and passing an orange one by one 

introducing his/her name and an orange as well. Next participant, who got an orange, needs to 

present his/her name, an orange and the name of previous participant.   

2 - Carrousel: participants are asked to form internal and external circles in the way to stand face 

to face to each other. Representatives of the internal circle are telling about their trip here to the 

representatives of the external circle (30 sec.). Then representatives of external circle are moving 

right to the next participants standing by. In this position, external circle is telling to internal 

circle about the previous holidays (30 sec). Then the internal circle is moving right on one 

participant and telling about plans for this holidays (30 sec). While telling stories by one circle, 

another circle needs to listen to without interruption.  

3- Map of the identities: participants need to imagine the map of the world on the floor. Firstly 

they have to place themselves on the place they are now (Sicily). Then they need to move to the 

imagined place (country) where they came from or they feel their origins are in. Then they travel 

to the place where they have had the most excited and memorable experience and explain other 

participants reasons for it.   

EVENING 

[Group building games] 

Some of the examples of the activities were: 

1 - Bingo: among all the participants it is need to find persons who correspond those 

characteristics: 1) have a blue eyes + know more than 5 languages + visited more than 10 

countries; 2) person with first international experience + has good drawing skills + spent few days 

as a homeless person.  

2 - Name repeat: standing in a circle and throwing an orange to any participant. When person got 

an orange, he/she needs to repeat name of person who threw him/her an orange. 

 

DAY 2 > Monday 4/06/12   
Objectives: 
- To get to know each other and create the group 
- To get to know the partner organisations and the countries 
- To introduce the theme of discrimination through the countries’ presentation. 

MORNING 

[Introduction of the project/programme/objectives] 
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Presentation of the “Multi 2: Training for Inclusion” project, the “COYOUTH” Training Course and 

programme, objectives of the week and rules of the group. Agreement on rules with participants 

and discussion.  

 

[Group building activities and expectations, contributions and concerns] 

Group building games: to keep knowing each-other and facilitate the intercultural learning of 

participants and the exchange of experiences and knowledge for the next days. 

Activities were: 

1- Introducing of the Notebook idea and drawing the front page with the first letter of their name. 

Then distributing among people trying to remember the name thanks to the first letter. The 

notebook was a constant element during all our sessions because participants were asked to use it 

to write down notes on the sessions, thoughts, feelings, ideas, etc. 

2- Cards: activity using cards with different images to exchange among participants what they 

wanted to bring and to take from the group. Participants had to take a card representing what 

they could bring, and then, among all the cards selected, choose another card representing what 

they wanted to take. The second part of the activity was to explain the meaning of the cards to the 

person with who their cards matched. 

3- Expectations, contributions, concerns and “other” islands: participants had at their disposition 4 

flipcharts representing what they expect from the TC, with what they could contribute, which 

were their concerns and another flipchart for free comments. Participants had to “travel” around 

the islands and stick a post-it in each of the categories. To close the activity, facilitator sum up the 

main points of each flipchart. 

 

AFTERNOON 

[Presentation of CESIE] 

Before the Organisations’ Bazaar, the Coordinator of the project presented CESIE, our main 

activities and objectives, in the context of the work under the Youth in Action programme. Floor 

was given to concrete questions by participants. 

[Organisations' Bazaar] 

Presentation of CESIE as the hosting organisation. Then, presentation of the organisations through 

the method of “organisations’ bazaar”. Trainers introduced the session by raising the awareness 

about the importance of this activity in order to network and create new projects together in the 

future. Participants prepared a presentation of their organisations and work, especially putting 

attention to their work in the field of discrimination, and simulated a bazaar of organisations. The 

activity was facilitated to let participants “visit” the other organisations’ stands and to promote 

interaction among them. 

 

Peer to peer evaluation groups 

EVENING 

*1st Intercultural Evening and “Real Country” Travel Agency+ 

Sharing of traditional food and drinks from participants’ countries among the group.  

Map of the identities 
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Before the “Real Country” Travel Agency activity, participants were asked to imagine the map of 

the world in the floor. Firstly they have to place themselves in the place where they feel they 

come from. Then, from the place they effectively travel from to arrive to Palermo. Last question 

was about the place of the best trip of their lives. 

“Real Country” Travel Agency 

Participants had to prepare a presentation of their countries simulating a Travel Agency. The 

presentation should include three well-known places or events for tourism, and other three places 

not well-known or not normally being part of a tourist tour. Presentations were related to the 

topic of discrimination and exclusion, because they included part of the countries which are not 

known but are part of them, showing the “real countries” of Europe, and included video, 

Powerpoint presentations, music, songs, dances, typical costumes, etc. 

 

 

DAY 3 > Tuesday 5/06/12  *INTRODUCTION OF THE CONCEPT OF DISCRIMINATION 
Objectives: 
- Fix a common understanding of the concepts of formal, non formal and informal 
education 
- Understand what is discrimination and create a common framework  
- Learn new methods of working with young people on themes of prevention and 
awareness-raising about single discrimination 
- Introduce multiple discrimination 

MORNING 

[Non formal education with youth and Introduction to the concepts of multiple 

discrimination and multiple identities] 

The first part of this session required the work in groups using collaborative methods to describe 

the differences between formal, non formal and informal education. Participants had to construct 

the definition of  the main features of the three kinds of education in small groups, giving concrete 

examples. Through the debriefing in plenary, all the group put in common their ideas, clarify 

doubts and understood the kind of methods under the non formal education which would be used 

during all the TC thanks to the inputs from trainers. 

The second part consisted on the introduction of the concept of discrimination. This was done 

through the “Sticker game”: an experiential activity in which all participants had to find those who 

had the same colour sticker as them stuck in their forehead, and create groups based on the same 

colour. Only one participant had no other members in his group, so he could experience the 

exclusion by the other groups. This activity helped the group to understand how sharing an 

identity affects the perception of a group and how it influences people’s attitudes and can lead to 

discriminative behaviours. During the debriefing, participants had to reflect on the meaning of 

discrimination, and then share in groups according to their experiences and ideas. In the plenary 

session trainers completed the definitions with some information on discrimination according to 

Human Rights, introducing the COMPASS Manual on Human Rights Education with Young People. 

[From one to multiple grounds: Combating multiple discrimination in youth - “Panel of 

discrimination”] 

In the second session of the morning, trainers organised used the collaborative method of a Panel 
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construction to understand the transition from single discrimination to multiple discrimination and 

to categorise and describe the different grounds for which a person could be discriminated for and 

the situations in which this discrimination take place. The objective of this session was to continue 

with the introductions, this time going to the main concepts related with multiple discrimination 

and multiple identities. Participants walked around in a big space contributing to each one of the 

panels. Participants co-created the definition of single and multiple discrimination through its 

actors, contexts, grounds, causes, effects/impact on society and on the person/s and differences 

among legal recognitions in different European countries. At the end, all the panels where 

presented in plenary and hanged on in the wall of the working room so they could be used as a 

reference for the upcoming days. 
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Panels’ outcomes 

Actors / Context / Causes / Impact on  
(society & discriminated individual) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACTORS 

(discriminated- d and discriminators-D)  

 

Gypsies (d, D) 

 Policeman (d, D) 

Disabled people - d 

Mentally disabled – d 

Able bodied people – D 

Old and young people (d, D) 

Jewish people  – (d, D) 

Syrian people  – (d?) 

Everybody can do it –  (D) 

Family (older children) (d, D) 

Turkish people –  (in Germany) – d, D 

Government – D 

Politicians – D 

Professors and teachers 

Sports 

LGBT - d, D 

Old people  – d, D 

Women  – d, D 

Men –  d, D 

People with special needs – d, D 

HIV positive – d 

Boss – d, D 

Workers – d 

Men and women when job positions are the 

same, but salary is not the same – d 

Foreign students – d, D 

Asians – d, D 

Australians (or the ones with white dots) – d, 

D 

Animals and nature – d (human 

anthropocentric view) 

Kids – d, D 

 

CONTEXTS 
 

Job 

School – religion 

In family 

On festival 

In the media 

Conformity/peer pressure 

Pubs/ disco 

Opinions in the debate – discriminatory 

moderation 

Street and public transports 

When travelling/ living in foreign countries 

Church 

In my street, in relation to my neighbours 

Soon as we are 2 

When my opinion is different from the rest 

In the bank  

When applying for visa/ resident permission 

Sport 

Leisure time 

Beach 

University 

Justice 

Medical  

Love 

In all groups  

Poverty 

Everywhere depending on personal feelings 
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CAUSES 

Fear / Anger / Judgement / To feel powerful / To belong somewhere (a group) / Jealousy / 

System of values / (skin colour – external) / (Ethnic – external) / Ignorance & Misunderstanding 

/ Personal benefit / Facility / Projection on the person / Inclusion through exclusion / Education 

(or lack of) / Avoiding a challenge of stepping outside your comfort zone / Oppressions, 

oppressor becomes oppressed (the reverse effects) / Bad models / Survival instinct / Group 

identities / Stereotypes / Economical pressure (poverty)? 

 

IMPACT On Society 

- Unemployment of Gypsies 

- Pre-conceived notions/views/perspectives 

of people 

- Unemployment of people with disabilities 

- Stopping the stimulation of social inclusion 

- “+” promote the values 

- Wars 

- “everybody” keep its personal way, 

without seeing the others 

- Promoting of values of not-creativity, not-

cooperation, not responsibility for others -

> badly governed society -> bad results for 

everybody 

- Can make wrong stereotypes about 

particular topic/ race / gender…  

- People who lose their jobs, because of the 

illnesses 

- Unemployment of mothers with children 

- Revenge actions 

- Amputation of a part of humanity 

- Increasing criminality 

- Suicide 

- Negativity 

 

IMPACT On the discriminated person 

- Lack of self-confidence 

- Becomes the discriminator to fit or to 

compensate for the way he/she is treated 

- It makes you laughing and lucky feelings 

- They respond back with a negative 

attitude 

- Lack of interest 

- Anger, discouraged 

- Causes additional discrimination in future 

from discriminated person 

- You can build your “mental ghetto” and 

try to find your way on a spiritual idea (or 

alcohol…) 

- “un-cool” feeling in groups 

- Doing more and more in the way of 

discrimination 

- Positive self-realization & transformation 

-  Unsure feelings 

- Depression 

- Crime 

Makes you stronger or weaker in the society/ 

you want to adjust by any cause 
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AFTERNOON 

[Methodologies (I): Simulation and debate]  

After the introductions on the topic of the TC, the aim of this part of the programme was to start 

to know some methodologies of the work with young people. Concretely this afternoon 

participants learnt who to deal with communication and conflict in situations of opposition 

because of different attitudes and ideas towards (multiple) discrimination (this was used instead 

of D. Dolci “Reciprocal Maieutic Approach” which also deals with communication and conflict).  

 

[1- Simulation of Two Societies] 

The first session consisted on the simulation of Two societies (“TO” and “FU”) who had different 

structures (one hierarchal and discriminatory towards women, and the other democratic and 

equalitarian, only focused on trading) and different languages. Each society played separately the 

role which was given to them in two different spaces, and they had a series of “ambassadors” who 

could visit the other society and try to understand what was happening. Communication among 

both was impossible. In the debriefing, participants had reflect about different kind of societies 

where there are discriminatory/non discriminatory attitudes accepted and about the problems in 

communication and understanding among different societies, including cultural differences that 

are often used to justify discrimination.   

 

[2- Group building: Up & down in the space] 

Trust building group activity, in which participants were walking around in the room and when 

somebody felt to go up or to go down, he/she said it and the group supported the person to move 

safely up or down, maintain him or her during some seconds. Then when the person felt that 

wanted to come back to the original position, he/she said it to the group that again safely help him 

or her to come to their feet. In order to be safe, movements had to be supported by many people 

at the same time in a collaborative way. 

This activity was useful as a group-building activity, to generate again trust and the feeling of being 

part of the same group after “TO-FU” in which participants were divided in two different societies. 

As a result, they learnt a new method to use with young people when making activities in which 

there is conflict or division among participants.  

 

[3- The Pipe (face-to-face Debate)] 

The second session of the afternoon consisted on a debate based on the “pipe” technique named 

after the special chess clock used to time control. This debate technique can be used for any 

opinion, which carries very strong opposite statements to debate on it.  

Preparation: trainer asked different questions related to the theme of the project. For each one of 

the questions, participants had to situate themselves in an imaginary line on the floor which 

represent the two extreme answers to the questions: absolutely yes or absolutely not. Participants 

could move in the line depending on their degree of agreement or not with the statement or 

question.  

After the last question “Do you agree with the homosexual marriage?”, the one to be debated, 

trainers asked to two persons who represented each opinion to sit in front of each other and try to 
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dispute and defend their statements. After one minute each side changed. The rest of the group 

stand behind the couple, which was arguing, according to them, better way and they symbolically 

support them. After each couple had defended their ideas, the rest of the group could change 

position. The round of debates was repeated three times, and the group could change position 

after each round to support the idea who convinced better them. 

After the debate, the group did a debriefing both on the contents and on the experience of 

debating or supporting someone who was debating (as a simulation of real life when you express 

the vote in a democratic society, but you cannot enter in the discussions). Finally, this was an 

important activity to make them more aware about the consequences of their choices of 

discriminatory/non discriminatory policies as well as to learn how to organise a debate with young 

people in a safe environment. 

Peer to peer evaluation groups 

EVENING 

[2nd Intercultural Evening + "Real Country" Travel Agency] 

Same activities as the 1st Intercultural Evening with the groups who had not presented 

their countries the day before. 

 

DAY 4 > Wednesday 06/06/12  *INTRODUCTION OF THE CONCEPT OF MULTIPLE  
DISCRIMINATION 
Objectives: 
- Reflect on people’s multiple identities and understand what it is multiple discrimination 
- Enhance awareness about culture, identity, stereotypes and emotions 
- Share critical incidents among the group and relate them with cultural differences which 
are at the base of situations of discrimination 
- Learn new methods of working with young people on themes of prevention and 
awareness-raising about single and multiple discrimination 

MORNING  

[Role play: multiple identities- “Take a step forward”] 

The aim of this session was to analyse social (un)privilege, multiple discrimination and their 

cumulative effects on equal opportunities and risk of multiple discrimination in youth.  

In this activity participants used experiential learning to live what it is like to be someone else in 

their society. The issues addressed included: social inequality being often a source of 

discrimination and exclusion; empathy and its limits. 

Trainer distributed the role cards at random, one to each participant, and told them to keep it to 

themselves and not to show it to anyone else. Participants were asked to begin to get into role. To 

help, trainer read questions about their childhood, everyday life, future plans etc., pausing after 

each one, to give people time to reflect and build up a picture of themselves and their lives. Then 

participants were asked to remain absolutely silent as they lined up beside each other (like on a 

starting line). Trainer read out a list of situations/ events. Every time that they could answer “yes” 

to the statement, they should take a step forward. Otherwise, they should stay where they are 

and not move. Trainer read out the situations one at a time, making pause for a while between 

each statement to allow people time to step forward and to look around to take note of their 

positions relative to each other. 
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Then participants were invited to discuss the lives “in the shoes” of his/ her character in plenary 

and only after this to come out of the role.  

Due to the hard situations that many of the participants had to play, the debriefing took many 

time. When dealing with multiple discriminated people’s lives and feelings, most of the 

participants felt touched and this created a common discussion on the necessity of taking into 

account our target groups’ feelings and past experiences when realising an activity like that. The 

activity was really useful to keep understanding the different dimensions of multiple 

discrimination and its consequences. 

 

[Methodologies (II): Autobiographical workshop (based on Margalit Cohen-Emerique’s 

intercultural approach) 

 

The second session of the morning was dedicated to the introduction to this method which uses 

the “critical incidents” as an autobiographical analyses of owns cultural perceptions which could 

be discriminatory. After the introduction, participants realised the following activities: 

1. Chain of words 

Participants were asked to write down their definitions or create a visual representation of their 

definitions of the concept of culture, individually first, then is small groups.  

 

AFTERNOON 

[Methodologies (II): Autobiographical workshop (continuation)] 

2. Decentration with picture 

Participants had to select among pictures hang on a wall which one was shocking them more. The 

pictures represented very different people in terms of culture, ethnicity, habits, physical and 

health conditions, etc. Then, participants were split in groups according to the pictures and they 

had to discuss with the same group’s members which were their feelings and emotions, and their 

own cultural references based on their life experiences, cultural background, etc. that explained 

this shock (according to the ice-berg of culture and to a detailed list of kinds of emotions to 

support them). 

3. Your Critical Incident 

An introductory training session was delivered to participants on ethnocentrism, intercultural 

perceptions and intergroup dynamics in order to develop their intercultural skills and to prepare 

them for the work with “critical incidents”. The aim of the session was to help participants become 

aware of the relevance of their cultural differences and the validity of their lived experiences with 

critical incidents, because participants may be afraid to recount experiences of critical incidents for 

fear of being labelled as ‘racist’ or ‘discriminatory’ and so the session aimed also to relieve the 

guilt/self-censorship.  

The activity also brought a reflection on the reciprocal nature of cultural differences and their role 

in generating conflicts. The approach is based on the recognition that if there is a conflict it is not 

the mere consequence of the ‘culturally different other’ but rather the interaction between two 

different cultural reference frames.  The approach thus explored the involvement of one’s own 

cultural and professional models, practices, norms, live experiences, etc. and how they enter into 
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interaction with the values, norms and expectations of the others. 

As a result, participants gained new tools in working with critical incidents that their target groups 

experience (autobiographical). A better capacity to become aware of the incidents in the future 

was also developed.  

Collection of critical incidents was used for the Forum Theatre on Friday. 

 

[Preparation for the Methodologies III: warm up exercises of theatre] 

1. BananUS 

The final part of the day was dedicated to some activities which prepared the group for the most 

challenging part of the week which was the Theatre of the Oppressed workshop on Friday. Firstly, 

an energiser called “BananUS” was a great opportunity for the group to see differences and 

similarities as a metaphor of discriminations based on external impressions. Participants picked 

one banana/each and were asked to remember it, and after collecting them all again and mixing 

them up, people were asked to find again their bananas. It was surprisingly easy, as they could 

remember particularities. However, after peeling them off and mixing again, it was much harder to 

find each own fruit. 

2. Michelangelo (Mirror & Statues exercise) 

The activities started with everybody coping the trainer the way like they would stay in front of 

the mirror. This helped to warm up through simple expressions and movements that they usually 

didn’t do (like funny faces, for example). Later on, in couples they became “Michelangelos” who 

simulated shaping a piece of marble and creating a sculpture by moving the partners’ body. After 

it was done they stand in front and copied the statue they have created. Partners shifted roles 

after it. In our case we went more forward when after exercising in the room, we went to a 

corridor full of real marble statues. There the Michelangelos could create their masterpieces.  

In the debriefing, trainers explained the importance of working in the trust among partners when 

preparing a group of young people for a theatre workshop. 

 

Peer to peer evaluation groups 

 

DAY 5 > Thursday 07/06/12   
Objectives: 
- Cultural awareness about Sicily  
- Free time to rest and to deep on the knowledge of other participants in an informal 
context 
- Discover a local initiatives against discrimination: the Sicilia Queer Filmfest 
- Foster intercultural dialogue through the interaction with the local community. 

MORNING  

[Cultural guided Visit of Cefalù] 

Cultural guided visit of Cefalù, one of the most famous cities in Sicily with a great cultural 

patrimony. Participants had the chance to strength their informal learning thanks to discovering 

this city though this outdoor activity. 

AFTERNOON 

[Free time in Cefalù]  
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Free time was important to allow participants an informal interaction among them, the cultural 

discover of Sicily and time to relax and get ready for the next part of the week.  

 

EVENING 

[Sicilia Queer Filmfest (Festival of cinema)] 

It is the first and only international queer film festival in Sicily. 

It aims, through film and audiovisuals, to go against any kind of social discrimination, to support 

the culture of diversity (sexual orientation, lifestyles and way of thinking, etc.), and to raise a 

greater awareness of the positive contribution coming from the differences. Trainers introduced 

the aim of the festival, and one of the participants who is an expert on queer issues explained the 

meaning of this concept, to allow the group to understand better what the Festival was about.  

All the group participated in the projection of a short movie that won the International Contest, 

and “BAD BOY STREET” (Todd Verow, 2011).  

 

 

DAY 6 > Friday 07/06/12 
Objectives: 
- Introduce body and theatre techniques 
- Learn the main features of the Theatre of the Oppressed, and specifically, Forum Theatre 
- Work on participants’ critical incidents through Forum Theatre for their awareness-raising 
about the situation of victims of discrimination and oppression  
- Learn new methods of working with young people on themes of prevention and 
awareness-raising about single and multiple discrimination. 

MORNING 

[Methodologies (III): Theatre of the oppressed: working with youth at risk of multiple 

discrimination] 

Continuing with the theatre activities initiated on Wednesday, this day was entirely dedicated to 

the methodology of the Theatre of the Oppressed (A. Boal), and different exercises were be 

developed to make participants become more confident with theatre techniques once the trust 

had been build on the group. The focus was the work with youth at risk of multiple discrimination. 

Being able to express themselves through their body is an important element when working with 

different targets who might not be confident with the language of the place and in order to avoid 

discriminatory practices. It is also useful to promote tolerance between participants. 

1. Body warm up 

Participants realised different exercises and movements on the floor and standing to release the 

body and to get familiar with the space and the other people around. 

2. The Bubble 

Each person imagined to be inside a bubble. The bubble represented the space around us in which 

we feel safe. The aim of the activity was to make eye contact with another person in the room and 

try to start a non verbal communication, getting closer and closer and stopping at the distance you 

feel comfortable.  

3. Describing the inside of a person 

The group was standing in a circle, and the trainer asked for a volunteer to go in the middle. The 
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person had to be someone who was confident in feeling judged by the others. The volunteer went 

in the middle and let the others observe her. The people around were supposed to think of what 

might be inside that person (feeling, past, heart beat speed..), anything that was not visible from 

outside. One by one they went inside the circle and showed they opinion about the person 

through their body.  

4. Magic Theatre (improvisation) 

a) Improvisation with objects: people were invited to sit as if they were assisting to a performance, 

so there was a part where the audience sat and a part defined as the stage. Three objects were on 

the stage. Volunteers were invited to go on stage and improvise a situation using one, two or all 

the objects. The rule: the objects could become anything else and they could be used in anyway 

the imagination decided. For example, if one of the objects is a hat, the person performing could 

use it as a dish to eat. 

b) Improvisation without objects.  

Part I: the game was the same but now there was nothing on the stage, only imagination.  

Part II: one person started an action, people from the audience came on stage and started an 

interaction with the other person. 

 

AFTERNOON 

[Methodologies III: Theatre of the Oppressed (continuation)] 

During the afternoon, participants used the Forum Theatre method in which they had to choose 

and represent one critical incident by group (connected to Wednesday activity), in which there 

was at least one oppressed person and one oppressor, and play in front of the other group. After 

the first performance, the group played again it and any person from the public could stop it and 

substitute the oppressed person(s) to try to change the scene outcome. In this way, people from 

the public were just not spectators but became “spect-actors”. After it, the second group 

performed and participants followed the same process. The two scenes represented true stories 

from the group: 

- a situation of discrimination in a school where a Rom child was accused of something he didn’t 

do, and the teacher didn’t give to him any credibility (discrimination for ethnicity and age); 

- a situation where a Sergeant abused of his power using racist arguments against an autochthon 

in an African country, in front of a young military (discrimination because of race). 

In the debriefing, the group discussed about the experiences lived and trainers clarified the last 

methodological issues in order to work with young people at risk of exclusion or multiple 

discrimination for their empowerment and with other young people in order to raise their 

awareness about discriminatory attitudes. 

 

Peer to peer evaluation groups 

EVENING 

[Intercultural evening open to the local community] 

Sharing of traditional food and beverages from participants’ countries among the group and 

people from the local community, and playing music form all countries. At the end, a live concert 

from a Sicilian group closed the evening.  The project and the YiA programme were introduced to 
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the group of participants, and intercultural knowledge and awareness was fostered among the 

community.  

 

 

DAY 7 > Saturday 09/06/12 

Objectives: 

- Learn about the different actions of the Youth in Action programme through real 

examples 

- Understand which are the main steps to apply for a project, and how to fill in an 

application form with a project idea 

- Practise how to write a project in a team 

- Gain self- confidence by the self-management of activities which can be reproduced in 

the future with young people. 

MORNING 

[Presentation of the Youth in Action Programme] 

Introduction of YiA  Programme, its different actions, application and financial rules. After it, 

trainers distributed real examples taken from the Compendia of approved projects by the 

European Commission  and participants were asked to identify which kind of actions were, so that 

they could learn from real experiences. 

 

[Project writing exercise] 

The second session started with an explanation of the logical framework and advices for a good 

project writing to participants. The presentation combined oral presentation, and direct 

intervention from participants with their comments on their experience. After it, participants did a 

practical exercise of writing an application form with a new project idea in groups.  

This exercise was useful to understand the principles of a process of project writing, stimulate 

their creative thinking and prepare themselves for the follow up of the project, including the 

activity of the day after for the creation of new project ideas. The exercises were corrected by 

trainers, and mistakes and doubts were solved the day after before the Open Space Technology 

session. 

 

AFTERNOON 

[Vulnerable groups and multiple interventions: exchange of good practices and creation 

of new ways of intervention 

The aim was to extract best practices from participants and to exploit COYOUTH results through 

self-managed activities, promoting peer to peer learning between participants. The trainers 

stimulated the creation of groups by exploiting of the contributions extracted from the activity 

DAY 2 Expectations/concerns/contributions. Participants agreed on activities to be organised 

which better respond to their capacities and needs as youth workers. The working groups that 

were set up were: 

(i) Dance 

(ii) Theatre writing 
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(iii) Eco-pedagogy table game 

(iv) Group building games and activities 

Participants who were not organising joined the group that was the most interesting for them. 

During the debriefing, main good practices and methods were presented in plenary. 

The activity contributed to the empowerment of participants who were able to manage during an 

afternoon a series of activities in an international group. 

Peer to peer evaluation groups 

 

DAY 8 > Sunday 10/06/12 
Objectives: 
- To develop new ideas to follow up the TC 
- To participate actively in the exchange of ideas with other participants, fostering creative 
thinking and promoting active contributions by all 
- To learn what is a Youth Pass, which are the different competences recognised and how 
to fill in it 
- To evaluate the TC, give feedback to participants about their learning progress and 
extract good practices for the next TC “MULTIACTION”. 

MORNING 

[Open Space Technology for the creation of new project ideas for the follow up 

(exploitation of results) 

The session started with the feedback from the Project writing exercise, so participants solved 

their doubts and were prepared for the real development of project ideas. 

The follow up was developed through the Open Space Technology method which allow 

participants to be actively involved in different groups and maximise the contribution of all in their 

fields of interest. It is based on the “Law of two feet” and the following rules: 

- Whenever it starts is the right time.   

- Wherever it happens is the right place.  

- Whoever comes is the right person. 

- Whatever happens is the only thing that could have.  

 -When it's over, it's over. 

All the participants were asked to write new ideas for projects in the youth work on post-its. Then 

all the post-its were put on flip-chart divided by topics.  Participants were free to participate in the 

project idea of their interest, which gave them responsibility of developing new proposals and 

participating in the groups that really matters for them. Moreover, the limited time and the 

different spaces created to develop the ideas made possible that contemporarily many new ideas 

were discussed and enriched by the presence of several participants. 

During the debriefing, trainers took note of all proposals in order to follow participants after the 

TC. 

 

AFTERNOON 

[Summary of the TC results] 

The session started with a summary of the TC results through visualising the pictures of the 

activities and participants exchanges of impressions. At the end, trainers delivered to them the 
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cover of their notebook with a group picture and project and YiA logo. 

[Follow up planning]  

Participants organised concrete plans of actions for the follow up ideas at local and European 

levels. Moreover, space was given to reflect on the toolbox to be developed.  

[YouthPass & Evaluation session] 

Presentation of the Youth Pass and the Key Competences recognised by the trainers. After it, 

trainers explained how to use an online system to fill in the Youth Pass once participants would be 

at home. 

After it, different non formal evaluation activities were organised including an online 

questionnaire which was used to extract results and share with partners. 

 

 
Presentation of attendance certificates to participants  

and Feedback round to close the training. 
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MULTIACTION: THE WORK PROGRAMME AND METHODS USED 

DAY 1 > Saturday 08/12/12 
Objectives: 
- To get to know each other  
- To facilitate the intercultural learning, exchange of experiences and knowledge for the next days. 

 
AFTERNOON 
[Ice-breaking activities and group building games] 

To know each-other and facilitate the intercultural learning of participants and the exchange of 

experiences and knowledge for the next days. Some of the examples of the activities were: 

1 - Name presentation: participants are standing in one circle and passing an orange one by one 

introducing his/her name and an orange as well. Next participant, who got an orange, needs to 

present his/her name, an orange and the name of previous participant.   

2 - Carrousel: participants are asked to form internal and external circles in the way to stand face 

to face to each other. Representatives of the internal circle are telling about their trip here to the 

representatives of the external circle (30 sec.). Then representatives of external circle are moving 

right to the next participants standing by. In this position, external circle is telling to internal circle 

about the previous holidays (30 sec). Then the internal circle is moving right on one participant 

and telling about plans for this holidays (30 sec). While telling stories by one circle, another circle 

needs to listen to without interruption.  

3- Map of the identities: participants need to imagine the map of the world on the floor. Firstly 

they have to place themselves on the place they are now (Sicily). Then they need to move to the 

imagined place (country) where they came from or they feel their origins are in. Then they travel 

to the place where they have had the most excited and memorable experience and explain other 

participants reasons for it.   

 

EVENING 

After a welcoming dinner, participants continued with getting to know each other activities. Some 

of the examples of the activities were: 

 

1 - Bingo: among all the participants it is need to find persons who correspond those 

characteristics: 1) have a blue eyes + know more than 5 languages + visited more than 10 

countries; 2) person with first international experience + has good drawing skills + spent few days 

as a homeless person.  

 

2 - Name repeat: standing in a circle and throwing an orange to any participant. When person got 

an orange, he/she needs to repeat name of person who threw him/her an orange. 
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DAY 2 > Sunday 09/12/12 
Objectives: 
-To make participants aware about the context of the TC and flow of activities 
- To present results of the “COYOTH – Combating multiple discrimination in youth” Training 
Course 
- To introduce basic concepts of the TC and make its in-depth analysis 
- To get to know the partner organisations and their activities in the field of social exclusion 

 
MORNING 

[Presentation of the project and programme] 

Presentation of the “Multi2 : Training for Inclusion” project, the MULTIACTION Training Course 

and its programme, working team and trainers, objectives of the week, rules of the group and the 

venue.  

 

[Group building activities] 

1 - Names presentations: presentation by participants of their names and a gesture; then 

interaction among participants using his/her own gesture for greetings each other. 

2 - Jambè: presentation of participants name and their melody played on jambè. 

3 - Facebook: Participants, sitting in a circle, were asked to write their names on the blank paper. 

Then they need to leave this paper on his/her chair and to move in circle while music is playing 

(20-30 sec). When the music is stopped, participants need to stop immediately next to the chair 

and on the paper they got need to draw face of owner of this paper. Continue in the same way -> 

drawing eyes, mouth, nose, hair.  

4 - Backpack activity: on the blank paper participants were asked to draw a luggage/bag divided 

into 5 parts and to write/draw inside this bag 1) one thing you bring nobody else brought, 2) one 

thing everybody brought, 3) one thing others can benefit, 4) one thing that has the less value, 5) 

one thing that has the most value. Then participants needed to cut the pieces of the backpack and 

form new backpack collecting and sticking things of other participants 

5-Creation of the Notebook and designing the front page with the first letter of the owner’s name. 

Then putting all the notebooks altogether on the floor. Participants one by one needed to pick one 

notebook up and. The notebook was a constant element during all sessions as participants were 

asked to use it for making personal notes. On the last day of the TC participants got a cover to this 

notebook with a group picture.  

 
  AFTERNOON  

[Presentation of COYOUTH results] 

The “Multi2: Training for Inclusion” Project was composed of two TCs, the “COYOUTH – Combating 

multiple discrimination in youth”, what was hold in June, and the “MULTIACTION – Multiple 

actions against exclusion” in December.  

As 5 participants of the COYOUTH participated also in MULTIACTION, they presented the results of 

the previous TC to participants of this TC. This activity was developed through the “Samoa rings” 

activity in following way: each participant who participated in the previous TC is a “king” and has 

ownership. All the participants were split into 5 groups thus all the kings have inhabitants. The 
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king can only answer, the inhabitants can only make questions. Then one ambassador from each 

group reports to the all group so all the participants can get a variety of information about 

COYOUTH. At the end, all the group debrief the information they obtained from the kings. This 

allowed the transferring of information and results among the two groups of participants, 

valorising the previous TC 

 

[Introduction to the basic concepts (I): understanding the personal and social dimension 

of poverty and social exclusion] 

 

After brainstorming on the key concepts with the trainer, participants were split into 6 groups. 

After discussing topic together and consolidating ideas through a collaborative peer education 

process, they presented the group work reports written on a flipchart paper to the plenary.  

 

Key concepts were presented: 

1. youth (social, biological and cultural perspectives) 

2. youth work (social, cultural aspects) 

3. disadvantaged person (economic, social and cultural aspects, health conditions, disability, 

psychological factors, race, faith, etc.) 

4. exclusion (all the aspects you understand) 

5. inclusion (all the aspects you understand) 

6. participation. 

This allowed to the group to have a common basic awareness of the key concepts related to the 

TC, in order to facilitate the acquirement of competences on the following days. 

 

[Expectations, contributions and concerns] 

 

The “Laundry” exercise: on the colour blank papers participants needed to draw casual clothes 

(their expectations from the TC), underwear (concerns), winter clothes (contributions), dinner 

clothing (anything else). Then all the “clothes” were put on the wall as a laundry so they could be 

seen by the whole group. 
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COMMON UNDERSTANDING OF YOUTH RELATED CONCEPTS 

YOUTH YOUTH WORK DISADVANTAGED PERSON 

Teenagers can be mentally 

old and physically young. 

Not child not an adult 12 – 

18 

V: until 30, sometimes after 

Biological : 12 – 18 

> Many definitions: 

biological, legal, mental, 

cultural, family also  

Youth depends on family 

background. 

Way if thinking and way of 

life, it’s in your head also 

Social perspective matters, 

youth/childhood can last 

longer if your family can 

afford to pay for studies. On 

the contrary, some young 

have to work at 16. 

*In Lithuania, rich kids from 

families also work. 

Is it cool/nice to be young? 

When young you don’t have 

experience, and when 

getting older you 

understand better things. 

Youth is sometimes against 

their parents, they argue 

because want to be free and 

independent, generation 

gap. 

Our parents prepared the 

times we are living 

now…they are responsible! 

 

Hierarchical system where 

information and knowledge 

are delivered in the chain: 

policy-makers of the country 

-> youth workers (trainers, 

teachers, experts in the field 

of youth policy, social 

workers) -> volunteers (peer 

educators, religious 

organizations, culture 

centers) -> youngsters  (drop 

outs, minorities, drug 

addicted, students) -> 

cultural centers, hospitals, 

prisons, retirement houses, 

schools, refugees camps 

 

Field of work: work with 

disabled people, people with 

fewer opportunities, NEETs 

group,  aged people, 

children, orphans,  

immigrants, TC, intercultural 

exchanges, volunteer camps, 

communication, languages, 

tackling stereotypes, art 

workshops, theatre 

workshops, festivals etc. 

 

 

A person who cannot have 

access to the same 

economical, social and 

cultural life as the other 

member of the group he is 

part of. 

Economical: 

-People living in a very 

poor areas 

-People cannot have 

enough money to live 

-Not educated people 

 

Social: 

-Person with lack of 

communication skills 

-People with different 

sexual orientation 

-Not educated people 

 

Cultural: 

-Religion 

-People with different 

sexual orientation 

-Not educated people 
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Generation gap: 

Bad image of the youth in 

some countries 

Adults say youth has no 

experience, youth believe 

they don’t know anything 

about their real life.  

 

EXCLUSION INCLUSION PARTICIPATION VS. 
INVOLVEMENT 

After discussion what 

exclusion means, every 

participant had his/her 

own point of view 

depending on their 

experience and 

background. We concluded 

that exclusion is when an 

individual, group or a 

minor community doesn’t 

feel as a part or is not 

considered as a part of 

their country/community 

due to several issues like 

poverty, gender, race, 

religion, employment, level 

of education, disability. 

Lack of skills.  

Person, group, minor 

community on the basis of 

disability, gender, race, 

poverty, religion.  

 

A set of actions and activities 

performed in a community 

with the purpose of 

including all members of 

that community in one large 

group. 

Examples: 

-Inclusion of disabled people 

in society 

-Bridging the gap between 

the rich and the poor 

-Tolerance   

-Equality in education 

-NO DISCRIMINATION 

between rich, poor, religion, 

culture, hobbies, race, 

disabled people, different 

languages, people with 

social problems, on the 

gender basis etc. 

*Government should build 

and renovate schools and 

provide learning support 

assistants to children with 

disability (autism etc.) to 

integrate them into local 

community. * In Estonia and 

Latvia disabled people are 

hidden.  

-Taking part in many ways: 

communicative, physical, 

spiritual 

-Different levels according to 

the goal:  

     - family 

     -  youth center (NGO) 

     - friendship 

     -society 
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EVENING 
[Getting to know the organisations - Organisations’ bazaar oriented to youth poverty and 
social exclusion} 

Presentation of CESIE as the hosting organisation. Presentation of all organisations through the 
method of “organisations’ bazaar”. Trainers introduced the session by raising the awareness about 
the importance of this activity in order to network and create new projects together in the future. 
Participants prepared a presentation of their organisations and work, especially putting attention 
to their work in the field of social exclusion, and stimulated a bazaar of organisations. The activity 
was facilitated to let participants “visit” the other organisations’ stands and to promote 
interaction between them. 
 

DAY 3 > Monday 10/12/12 
Objectives: 
- to experience what is like to be someone else in the society 
- to develop strong oral and debating skills taking poverty and social exclusion as a reference point 
- to reflect on the issues of discrimination on the basis of personal cases of participants 
- to introduce basic Human Rights and its generations 
 - to introduce new methods and approaches for resolving professional challenges 
- to get to know countries of participants and their current situations in the term of social 
exclusion (I) 

MORNING 

*Session on communication and conflict management (I). The “Little human being” 

simulation exercise] 

Participants were split into groups of 4 people each. Every person had some specific characteristic: 

- The youngest person in the group is blind 

- The tallest person in the group has no hands 

- The person with longer hair has no hands and has cannot speak 

- The one with shorter hair hasn’t a specific characteristic. 

The task of each group was to make one little person with 4 blank papers and 4 pieces of scotch 

tape available that could stand by its own. The group that won was the group that did it firstly. The 

scope of the activity was, on first hand, to keep building the group through an exercise of 

cooperation, and on second hand, to deep on the concepts of communication and conflict 

management in situations of exclusion/inclusion in relation with a disability. In some groups, 

people with disabilities were excluded by the team members with all the abilities, which 

degenerated in some conflicts. In other groups, they were valorised by the members even if they 

didn’t have all the abilities as they found other ways to cooperate that overcame the challenges of 

classical communication and participation. At the end, a debriefing allowed to all participants to 

share their experiences in the real life similar to the simulated situation, so to develop knowledge 

thanks to peer education. 

 

 

[Introduction to the basic concepts (II): understanding the personal and social dimension 

of poverty and social exclusion. “PIPE debate”+ 

The debate was based on the “pipe” technique named after the special chess clock used to time 
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control. This debate technique can be used for any opinion, which carries very strong opposite 

statements to debate on it.  

Preparation: trainer asked different questions related to the theme of the project. For each one of 

the questions, participants had to situate themselves in an imaginary line on the floor which 

represent the two extreme answers to the questions: absolutely yes or absolutely not. Participants 

could move in the line depending on their degree of agreement or not with the statement or 

question.  

Some of the questions were: 

- Do you believe that person from minorities can become president in your country? 

- Can you live in your country with 1 euro per day? 

- Do you have friend of opposite sexual orientation to you? 

- Do you have a person living with a disability in your family? 

- Have you ever been homeless for few days? 

- Is spending your country enough money for people living with disabilities? 

- Do you believe that women are better in politics than men? 

 

Realisation: after the last question “Do you believe that women are better in politics than men?”, 

the one to be debated, trainers asked two persons who represented each opinion to sit in front of 

each other and try to dispute and defend their statements. After one minute    (1 min -> 30sec -> 

30 sec) each side changed. The rest of the group stand behind the couple, which was arguing, 

according to them, in better way and they symbolically support them. After each couple had 

defended their ideas, the rest of the group could change position. The round of debates was 

repeated three times, and the group could change position after each round to support the idea 

who convinced them better. 

This exercise allowed to participants to understand situations in real life when you support a 

political option but you cannot intervene in the debates of a Parliament or a Government where 

decisions, which might affect your life or the one of the target groups with which you work, are 

taken. 

 

AFTERNOON 

[Session on Human Rights and discrimination] 

Firstly, participants did an exercise called “Experiencing discrimination” in which everyone was 

asked to tell to his/her partner sitting next to about personal case of discrimination. Then 

participant presented the case of the partner to the audience. The aim of the activity was to 

introduce the following session on Human Rights related to discrimination. Three generation of 

Human Rights and their theoretical distinctions were explained by trainers to have a proper 

background for understanding of the context of work with young people who suffer from poverty 

and social exclusion related to (multiple) discrimination. 
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[Mentoring of young people with fewer opportunities]  

This exercise was developed through the Michael Balint method which is aimed originally at 

helping professionals burnt out in professional life and lost capacity to help. This method is one of 

the tools on how to reflect on professional activity, deal with one very concrete problem, to step 

back and see problem from the distance. In this case, participants were asked to think about 

situations related to youth work and mentoring of young people with fewer opportunities. 

The flow of activity is the following: 

0. Choice of a case -> participants who wanted to share a professional problem that hadn’t been 

solved or they were not happy with the solution explained to the group the case with 1-2 

sentences. The rest of the group chosen among the different cases to go in the in-depth analyses. 

1. Short description-> the chosen case was explained with more details by the participant. 

2. Questions of the plenary-> the participant gave only information upon to the requests from the 

rest of the group. 

3. Free associations, fantasy and metaphors-> the creative part of this activity consisted on the 

ideation of solutions (even fantastic ones) to the described problems, using creative thinking. 

4. Suggestions from plenary (not directive)-> after the creative part, the group gave more concrete 

solutions based on realistic approaches to the target groups involved in the problem. 

5. Feedback-> the participant gave feedback to the group based on her own knowledge of the 

problem and the applicability of the solutions. 

The session was closed with a general debriefing on the challenges of mentoring of young people 

with fewer opportunities, as well as the presentation of the “contractual approach” .  

At the end of the session, daily evaluation by trainers and participants.  

EVENING 

[Getting to know the cultures - First Intercultural evening and the “Real Country Travel 

Agency” activity open to the local community+ 

Half of the countries were presented. Sharing of traditional food and beverages from participants’ 

countries among the group and people from the local community. The project and the YiA 

programme were introduced to the group of participants, and intercultural knowledge and 

awareness was fostered among the community. 

 

“Real Country Travel Agency”: participants had to prepare a presentation of their countries 

stimulating a Travel Agency. The presentation should include three well-known places or events 

for tourism, and other three places not well-known or not normally being part of a tourist tour. 

Presentations were related to the topic of discrimination and exclusion, because they included 

part of the countries which are not known but are part of them, showing the “real countries” of 

Europe, and included video, PowerPoint presentations, music, songs, dances etc. 
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DAY 4 > Tuesday 11/12/12 
Objectives: 
- to introduce the issue of poverty, its sources and consequences as well as to fix common 
understanding of its definition 
- to reflect on the issue of social inequality as a source for social discrimination and exclusion 
- to exchange knowledge, skills and previous experiences in order to extract best practices 
- to get to know countries of participants and their current situations in the term of social 
exclusion (II) 

 

MORNING 

[Introduction to the basic concepts (III): poverty] 

 As all the people have different understanding of what is "poverty" and "poor person", at the 

beginning of the session participants were firstly encouraged to reflect by themselves about the 

meaning of those words. Then participants were split into small groups to discuss and find general 

definition of the “poverty”. Even taking into consideration the fact that the “poverty” is definition 

quite relative, all the participants agreed on the common definition – “lack of basic needs”, 

whereas "basic needs" can be considered at the economical, cultural, personal and human levels.  

[Working with young people with fewer opportunities: motivation, participation and 

inclusion – “Take a step forward” + 

Practical exercise on the issues of social exclusion and youth with fewer opportunities. In this 

activity participants used experiential learning to live what it is like to be someone else in their 

society. The issues addressed included: social inequality being often a source of discrimination and 

exclusion; empathy and its limits. 

Trainer distributed the role cards at random, one to each participant, and told them to keep it to 

themselves and not to show it to anyone else. Participants were asked to begin to get into role. 

To help, trainer read questions about their childhood, everyday life, future plans etc., pausing after 

each one, to give people time to reflect and build up a picture of themselves and their lives. Then 

participants were asked to remain absolutely silent as they lined up beside each other (like on a 

starting line). Trainer read out a list of situations/ events. Every time that they could answer “yes” 

to the statement, they should take a step forward. Otherwise, they should stay where they are 

and not move. Trainer read out the situations one at a time, making pause for a while between 

each statement to allow people time to step forward and to look around to take note of their 

positions relative to each other. 

Then participants were invited to discuss the lives “in the shoes” of his/ her character in plenary 

and only after this to come out of the role.  

The debriefing of the activity was useful to introduce the importance of being aware about the 

challenging situations of youth with fewer opportunities, before applying the “Step-by-step 

approach” . 
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AFTERNOON 

[Creating opportunities in the educational, cultural and labour field- exchange of good 

practices on culture, education and employment with young people with fewer 

opportunities] 

This exercise was developed through the Open Space Technology method which allow participants 

to be actively involved in different groups and maximise the contribution of all in their fields of 

interest. It is based on the “Law of two feet” and the following rules: 

- Whenever it starts is the right time.   

- Wherever it happens is the right place.  

- Whoever comes is the right person. 

- Whatever happens is the only thing that could have.  

 -When it's over, it's over. 

All the participants were asked to write examples of good practices in the youth work on post-its 

in accordance with topics, e.g. employment (supporting young people in writing a CV, use of e-

tools to look for a job, etc.), education (vocational training courses, motivation during education 

and training activities, etc.), art & culture (activities that engaged young people through the use of 

creative arts and culture). Then all the post-its were put on flip-chart divided by topics.  

Participants were free to participate in the group of their interest, which gave them responsibility 

of developing ideas and participating in the groups that really matters for them. Moreover, the 

limited time and the different spaces created to develop the ideas made possible that 

contemporarily many new ideas were discussed and enriched by the presence of several 

participants. 

 

 

EVENING 
[Getting to know the cultures - First Intercultural evening and the “Real Country Travel 
Agency” activity open to the local community+ 

Half of the countries were presented. Sharing of traditional food and beverages from participants’ 
countries among the group and people from the local community. The project and the YiA 
programme were introduced to the group of participants, and intercultural knowledge and 
awareness was fostered among the community. 
 
“Real Country Travel Agency”: participants had to prepare a presentation of their countries 
stimulating a Travel Agency. The presentation should include three well-known places or events 
for tourism, and other three places not well-known or not normally being part of a tourist tour. 
Presentations were related to the topic of discrimination and exclusion, because they included 
part of the countries which are not known but are part of them, showing the “real countries” of 
Europe, and included video, PowerPoint presentations, music, songs, dances etc. 
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DAY 5 > Wednesday 12/12/12 
Objective:  
-to introduce the main features of the Theatre of Oppressed and specifically the Forum Thetare 
-to reflect on the concept of social exclusion through understanding of the theoretical part of the 
Theatre of Oppressed as well as practicing in different techniques of the Theatre of Oppressed, art 
and movement workshops. 

MORNING 

*Session on communication and conflict management (II). “The Kitsch object”+ 

At the preparation phase of the TC participants were asked to bring with them one object that 

they consider to be kitsch. At this activity participants were split into 5 groups to discuss with each 

other and choose the biggest kitsch object, and then to find the biggest kitsch of the whole group. 

This exercise was useful to understand that sometimes conflicts cannot be objectively solved as 

there are different points of view towards one issue, depending on each person personal beliefs 

and cultural backgrounds. This activity closed the preparatory part before the Artistic workshops.  

 

[Creating opportunities in the cultural field- Introduction to the workshops based on the 

Theatre of the Oppressed] 

 The well-known methodology of “Theatre of Oppressed”, based on the works of Agusto Boal, was 

used to put in practice and reflect on the concept of discrimination and exclusion. The concept of 

the Tree of the Theatre of Oppressed was presented to the participants. 
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AFTERNOON 

[Creating opportunities in the cultural field ]  

Trainers proposed 3 kinds of art workshops, based on the theories behind the Theatre of the 

Oppressed. All the workshops were based on the Step-by-step approach: approaching (building 

trust on the group), motivation, participation and anti-discrimination.  

 

1 – Dance and body movement – based on oppression and exclusion movements, participants 

worked with their own bodies to learn how to work with young people on the transformation of 

the situations of dominance and exclusion.  

2 – Forum theatre – it aimed at working on situations of oppression existing in the group, in order 

to create the plot of the performance. Participants learnt different theatre techniques to be used 

with young people at risk of exclusion in their process of build trusting, motivation and 

empowerment.   

3 – Plastic arts – based on the “Policeman in the head” (inspired not only by Boal but also by Paulo 

Freire), was aimed at work on internal oppression. This internal oppression consisted of following 

aspects: double personality, pressure of the family and pressure of the time. This workshops was 

linked to the concepts of multiple discrimination based on age and gender.  

 

 

DAY 6> Thursday 13/12/12 
Objectives: 
-To discover local situation by visiting office of the hosting organisation and introduction of its 
projects and activities 
- To discover city of Palermo by cultural guided tour through the centre of the city and having free 
time 
-To foster intercultural dialogue through the interaction with the local community 
- To reflect on the most common aspects of social exclusion in European countries through the 
film projection 
  

MORNING 

Participants visited the CESIE’s office, the organisation, its departments and activities were 

presented. Then participants had a cultural guided tour around the centre of Palermo to discover 

the main places of the city and to foster their cultural awareness. 

EVENING 

Projection of the European film projection “L’Enfant” (Jean-Pierre and Luc Dardenne, 2005, 

Belgium) on the topic of poverty and social exclusion open to the local community. At the end of 

the film, short debate that increased intercultural dialogue among all participants. 
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DAY 7> Friday 14/12/12 
Objective:  
-to prepare final performance of the Theatre of Oppressed and art workshops. 
 

MORNING 

[Creating opportunities in the cultural field ] 

Participants kept working in the 3 groups of workshops to finalise the performances for the 

evening exhibition. 

AFTERNOON 

[Presentation of the YiA programme and project writing session] 

The Coordinator of the project made an oral presentation of the YiA programme, its different 

actions, application and financial rules. It also promoted the importance of the connection to the 

national and European permanent and annual priorities, such as the upcoming EU Year of Citizens 

2013. Moreover, part of the session was dedicated to the introduction of the different parts of an 

application form and how to develop the proposal for a project. After it, participants were split in 

groups and worked in an exercise of project writing. At the end, the exercises were delivered to 

the trainers who corrected them and gave a feedback the day after. 

 

EVENING 

 Presentation of the results of the art workshops to the group and representatives of local 

community. The 3 performances were connected on the topic of exclusion, discrimination and 

oppression. The project and the YiA programme were introduced by the Coordinator. The evening 

allowed the awareness-raising on the topics of the project and the fostering of intercultural 

dialogue among all participants using art. 

 

DAY 8> Saturday 15/12/12 
Objectives: 
-to learn about the different actions of the YiA programme  
-to practice on how to write projects in a team 
-to learn about Youth Pass, its Key Competences recognized and how to fill it in 
- to evaluate the TC and give feedback to participants about their learning progress achieved 

MORNING 
[Creation of new projects] 

Firstly trainers gave a feedback on the exercise of the day before. Then the morning was dedicated 
to the creation of the real follow up of the TC: 

1 - Brainstorming: participants were asked to reflect on ideas for the follow up of this TC and write 
key words on the horizontal blank papers. When all the issues were presented and explained by 
the participants, the A4 sheets were grouped on the floor in 6 main issues. Then participants 
chosen the subject according to their preferences and the interest to implement this idea in the 
future.  

2 - The problem tree:  an explanation of the logical framework of a project writing was given to 
participants. In this case the project symbolised a “problem tree”, where roots were the causes of 
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the problem, trunk was the problem at stake and the leaves of the treetop were the consequences 
of this problem.  

3 - On basis of those “problem trees” participants were asked to develop new project ideas and 
frame it on the vertical flip-chart, trying to describe future project’s resources needed, activity, 
target group, outputs, outcomes, impact. After group work representative of every group 
presented its project to all participants. 

AFTERNOON 

[Summary of the results]  
The session started with a summary of the TC results through visualising the pictures of the 
activities and participants exchanges of impressions. At the end, trainers deliverd to them the 
cover of their notebook with a group picture and project and YiA logo. 
[Follow up planning] 
participants organised concrete plans of actions for the follow up ideas at local and European 
levels. Moreover, space was given to reflect on the toolbox to be developed.  
[Youth pass presentation] 
trainers explained the Youth Pass, the key competences and the module to be filled in. This 
presentation prepared the ground for the final evaluation of the TC. 
[Final evaluation]  
conducted through games and activities in which participants were interacting to evaluate the TC, 
the group dynamics, trainers performance, etc. Then participants fulfilled the online questionnaire 
in order to give their feedback about the TC. Certificates to all the participants were distributed. 
 

EVENING 

Farewell dinner in Palermo 
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More information 

CESIE Website: “Multi 2: Training for Inclusion”  

If you wish to receive more information about this project and the follow up activities, please 

contact: 

Angela Martinez 

CESIE - Centro Studi ed Iniziative Europeo 

Office: Via Roma, 94 – 90133 Palermo, Italy 

Tel: +39 091 6230854 - Fax: +39 091 6230849 

www.cesie.org       angela.martinez@cesie.org  
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