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ANALYSIS OF THE PROBLEMS OF 50+ EMPLOYEES  

1.1. SITUATION ON THE LABOUR MARKET 

 

POLAND: 

Poland has one of the lowest indicators of working people of age 55-64. Only 

32% of them are active on labour market. The average age of retirement is 

57, which means that workers are vocationally passive during 1/3 of their 

lives. In comparison to EU the average retirement age is 61 1 . The 

unemployment rate in this age range is only about 4%, while average for 

Poland is 14%. This means that persons above 50 years old often do not 

want to work and they likely go for an earlier retirement. The retirement age 

in Poland is 60 for women and 65 for men. But there are many options for 

earlier retirement. There are pretty big differences between men and women 

aged 50+ regarding their employment. Women have much lower rate of 

employment – only about 20% of women above 55 are active on labour 

market. That is why the activities aiming at encouraging the older people to 

work should concentrate in bigger degree on women than on men.  

The problem of these workers is the educational gap – while younger workers 

have competences e.g. in foreign languages, ICT and soft skills, older have 

problems to adapt to dynamically changing labour market. There are also 

quite strong stereotypes among employers regarding older workers. Also we 

have to mention the gap between older and younger workers in the field of 

education level. In range between 25-34 almost 35% have higher education, 

while in range 50+ only 5%. This phenomenon occurs due to large economic 

and social changes which took place in Poland at the beginning of 90s. 

Besides the gap, important problems mentioned by employers are lack of 

mobility, unwillingness to change (e.g. type or place of work) or lack of 

dynamic and active approach, low level of creativity.  

But recently the bigger problem than attitude of employers is the attitude of 

50+ employees, which often have hope for an earlier retirement and they do 

                                                           
1
 Data from 2006r. Sources: ZUS, Eurostat [in:] B. Kłos, Wiek emerytalny kobiet i mężczyzn, Infos Biuro Analiz 

Sejmowych, 2008. 
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not want to work longer. Also – as they are becoming older – they often have 

problems with their health and in result they take the pension benefit. 

Research carried out in Poland shown that there are stereotypes about older 

workers (mentioned above) but employers are also aware of the advantages 

of 50+ workers. They have often large vocational experience, they are 

responsible and usually they have lower level of demands if compared to the 

younger workers.  

 

BULGARIA: 

The employment rate in age range of 55-64, similar as in other countries, is 

lower than in case of younger workers2. There is also a distance between 

men and women (men in this age are more often employed) but we can 

observe a trend that employment rate for men in this age range decreased 

last time, while increased for women.   

Similar to other countries, in Bulgaria we can observe the educational gap 

between younger and older workers. While 44,7% of younger people (25-34) 

participated in formal or informal forms of higher education, only 20% of 

older people have participated in higher education. There are, of course, 

differences in knowledge in range of ICT, but it is not applicable in the field 

of foreign languages. Older people have similar level of knowledge of foreign 

languages (but mostly they know Russian while younger people know 

English).  

The problem indicated by employers and HR managers is also that older 

workers do not want to increase their knowledge and competences.  

On the other hand, employers see also advantages – similar as in other 

countries – that 50+ workers are loyal and responsible. They also have large 

vocational experience.  

 

FRANCE: 

Analysing the situation of those working in France, it should be noted that 

there is a category (civil servants and similar) to have the security of "lifetime 

employment". The level of employment of 50+ workers in France is lower 

                                                           
2
 M. Jeliazkova, D. Minev, Age management strategy, European Profiles S.A., Athenes 2007. 
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than the OECD average. Level of older men employment - 60% is below the 

OECD average (which is 68%) while for women is lower, but almost the same 

like OECD average. In France there is quite low level of pensions because of 

illness or accidents at a work place3.   

Women as well as men retire in France earlier than in other EU countries, 

e.g. United Kingdom.  

Similar to Bulgaria we can observe a trend that level of employment of men 

is decreasing as opposed to women. This process may reduce the gap 

between employed 50+ men and women. Since 70s the employment rate of 

people aged 50-54 has increased, while for people aged 55-59 and 

particularly 60-64 decreased. The descent of employment rate is very 

significant in the age range 60-64.  

Similar to other countries, the unemployment rate among older workers is 

not very high. While among people aged 15-24 the unemployment level is 

23% - it is only 9% regarding people aged 50-64. This pretty low level of 

unemployment is caused by provisions allowing early withdrawal from the 

labour market (mostly due to early retirement programmes). In France 

periods of unemployment in the group of workers aged 55-64 last longer 

than among younger workers. This is mostly due to problems with finding a 

new job, even if the economic situation is good. There is also an educational 

gap between younger and older workers.  

 

ITALY: 

In Italy there is a large problem with 50+ workers. Italy has quite low level of 

employment in this group. Regarding OECD countries, employment level of 

women 50+ is the lowest after Turkey (20%) and regarding men is the 

seventh lowest. Level of employment of men aged 50-64 is lower only in 

Slovakia, Austria, Turkey, Belgium, Hungary and Poland. Only about 50% of 

men aged 50-64 are employed, while in Nordic countries (e.g. Iceland) this 

indicator is more than 80%4.  

Also there are regional differences between North and South of Italy. While in 

Northern Italy men and women start their work earlier, in Southern Italy 

they become vocationally active later. This is mostly because of higher 

                                                           
3
 A. Sonnet, Ageing and Employment Policies – France, OECD, Paris 2005. 

4
 A. Sonnet, Ageing and Employment Policies – Italy, OECD, Paris 2004. 
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unemployment rate and difficulties in finding a job in younger age. But also 

in North of Italy women as well as men get retired earlier than in the South. 

Starting from the age of 55, level of employment is higher in southern 

regions.   

What is interesting, level of employment of women is increasing since 80s, 

while level of employment of men is decreasing. These gains were the most 

significant in the 50-54 age group. Anyway this trend did not decrease the 

gap between women and men. Moreover the gap between women and men is 

one of the highest in the whole Europe. 

 

SPAIN: 

In Spain, according to the researches, older workers are more likely to lose 

their job. 11% of older workers employed in given year lost their job in period 

of one year. The problem is that when they lose their job, they leave the 

labour market. This is different in comparison to younger workers who are 

more mobile.  

The level of temporary work among 50-64 workers in Spain is the highest in 

Europe after Turkey. There are no bigger differences between men and 

women. The share of older workers in “manual” occupations is the highest 

after Greece and Portugal, the situation is similar between men and women5.   

The unemployment rate between 50-64 workers is not very high but differs 

regarding men and women – about 5% of men are unemployed, while among 

women this indicator grows to 10%. The problem is that it is not decreasing 

but remains at the same level. Also the period of unemployment among 

people 50+ is very long compared to younger people. 30% of unemployed 50+ 

seeks for a new job for more than three years. This shows that there is a 

problem with adaptation to the dynamically changing labour market. 

  

                                                           
5
 R. Torres, S. Tobin, Ageing and Employment Policies – Spain, OECD, Paris 2003. 
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1.2. STEREOTYPES REGARDING OLDER EMPLOYEES  

Differences between older and younger employees in a company are caused 

not only by the difference in age, but there are certain stereotypes that 

significantly shape the negative image of older workers. 

Stereotypical disadvantages of older workers: 

As one of the main disadvantages of "older workers", insufficient knowledge 

and lack of skills is to be mostly considered. "Most of them have only 

graduated from primary or secondary schools, they do not know any foreign 

language and their lack of experience makes them more competitive only 

when new technologies are not involved." For this reason, people over 50 

years of age are employed mainly in positions where low qualifications are 

needed. 

Another problem for older workers is that they often are characterized by 

routine thinking. Senior managers also have old-fashioned methods of 

governance and prefer them. This view is generally prevailed in the Bulgarian 

labour market and ignorance towards older workers at the stage of pre-

selection is its effect. 

Therefore, companies in Bulgaria prefer to hire young workers, who are not 

burdened by old patterns of behaviour and are full of enthusiasm and 

willingness to work, even despite the lack of necessary experience. 

There is also a belief that older people, in today's booming job market, are 

fast becoming uncompetitive in comparison to the socially active, ambitious 

and open to new challenges, young people. 

Exactly that is the reason why companies prefer to invest in the education of 

younger workers, while the overall training aimed at retraining, to workers of 

many years of experience, are not a priority for the Bulgarian companies. 

Specialists in human resource management processes consider that such a 

process is, in the long run, detrimental to the economy. HR managers should 

take into account the conflicts caused by a mismatch between older workers 

to new working conditions, as well as increasing the number of requirements 

regarding their qualifications. 
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Just as about the stereotypes of older workers, we may also talk about their indisputable 

advantages: 

 Highly skilled workers such as accountants, financial experts and others 

are willing to enhance their education and are often the most valuable 

professionals in the enterprises. Despite 50+ years of age, they have a 

positive attitude towards change, improvement and self-development. 

 People over 50 are valued as professionals, are loyal, responsible and 

have good working habits. 

 Their experience allows them to work with different types of people, they 

are often used to work as a team, easily avoiding conflict situations and, 

if any occur, they have the most important role in mitigating the 

situation. 

 In comparison to young people, who often tend to change jobs, people 

over 50 are more stable in their positions, do not migrate from a company 

to a company so often as their younger colleagues. 
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METHODOLOGY  

2.1. AIM OF THE RESEARCH 

The main aim of the field research was to provide answers related to the 

needs of people over 50 regarding the content of the training we want to 

offer. It allowed us to provide the appropriate level and quality of the future 

training. The level of training, which is inappropriate, will be ineffective. 

Therefore, we need to take the opinion of direct target group under 

consideration in order to properly adjust the content. 

Another important issue is the opinion of employers regarding employees 

aged over 50. As the SME managers deal with the procedure of recruitment 

or staff‟s new skills acquisition on a daily basis, their opinion is of essential 

meaning. Their suggestions and ideas should also have a visible impact on 

the content of the training because they will verify its effectiveness by 

employing (or not) potential employees who participated in such training. 

The main goal of the research was to: 

 Identify the employability training needs; 

 Identify expectations of SME managers and persons employed in SME 

in age over 50. 

Main reason: To establish the advancement level and subject matter of the 

training, organised within the VOIP project framework, on the basis of 

potential users and SME managers preferences. 
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2.2. TRIAL SELECTION 

Selected trial used in our research was the purposeful one. The main criteria 

which we were guided in the case of employees were, of course, their age. We 

carried out the research among people who are 50+ years of age. In the case 

of employers the most important was the sector / branch - Small and 

Medium Enterprises. 

Respondents had the technical possibility to choose several ways of 

answering our questions: 

 Questionnaires, in the traditional form, were delivered directly into the 

hands of the respondents who had anonymity and privacy assured 

while completing the survey. 

 On-line questionnaire was placed on the project website. However, the 

access to this questionnaire was limited only to the target group and a 

person desiring to complete a questionnaire had to log in first. The 

partners looked after the allocation of logins and provided necessary 

technical support. 

The detailed description of the whole procedure is included within the Projekt 

VOIP - Realizacja badań ankietowych w ujęciu technicznym document. 

The system of data collection and coding used by us in the fieldwork, 

provided the anonymity of respondents and did not infringe on their 

privacy. Topics discussed in the study lacked any questions about 

sensitive issues. 
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2.3. JUSTIFICATION OF THE TRIAL SELECTION 

The trial used in the field work under the VOIP project was selected on the 

basis of purposeful selection.  

Purposeful selection gives the opportunity to study entities that in the 

researcher‟s opinion are the most „useful and representative” 6  – it 

compensates inability to use random selection. Purposeful selection means 

to select, from among the whole population, a sub-group, which we may 

recognise, thanks to information we have, as a representative for the whole 

population. Next step is to carry out a research on the whole group or on the 

taken random trial7.  

During the phase of the research groups structure establishment, the 

employment structure was taken as a model. Due to the specificity of each 

local labour market, it is not possible to agree on an homogenous typolgy, 

however, the sense of the market structure reflection was maintained within 

the trial. 

Polish research was carried out on the Podkarpackie voivodeship, where the 

employment structure looks as follows: 

T.1.1. Employment structure in Poland 

Branch: % of employed 

Agriculture 17,40% 

Industry 29,20% 

Services 53,40% 

Source: www.cia.gov 

  

                                                           
6
 L. Ackoff, Rodzaje prób i ich własności [in:] Nowak S. (ed.), Metody badao socjologicznych, Warszawa 1965, p. 

347 
7
 Ibidem, p. 540. 

http://www.cia.gov/
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Selection of the research group based on this structure looks as follows: 

T.1.2. Research group structure in Poland 

Branch: % of employed 

Construction/small production 15,30% 

Trade 18,00% 

Services 47,30% 

Training/ICT 19,30% 

Source: Own Research 

The differences in naming are caused by the fact that the respondents 

named the branch in which their enterprise is functioning in a wrong or 

misleading way. This issue is related to all the countries. It does not 

influence the possibility of verification of raw data. 

Spain: 

T.1.3. Employment structure in Spain 

Branch: % of employed 

Agriculture 4,30 % 

Industry 24,00% 

Services 71,70% 

Source: www.cia.gov 

  

http://www.cia.gov/
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Selection of the research group based on this structure looks as follows: 

T.1.4. Research group structure in Spain 

Branch: % of employed 

Construction 16,00% 

Services 68,80% 

Training/ICT 6,60% 

Other (tourism) 8,60% 

Source: Own Research 

France: 

T.1.5. Employment structure in France 

Branch: % of employed 

Agriculture 3,80% 

Industry 24,30% 

Services 71,80% 

Source: www.cia.gov 

Selection of the research group based on this structure looks as follows: 

T.1.6. Research group structure in France  

Branch: % of employed 

Construction 4,60% 

Services 61,30% 

Training/ICT 10,60% 

Trade 22,60% 

Source: Own Research 

  

http://www.cia.gov/


   
VOIP Project 2009-1-PL1-LEO05-05045  

VET for Over 50 Employees through MultI-Feature Platform 

 

14 
This project has been funded with support from the European Commission. This publication reflects the views only of the 

author, and the Commission cannot be held responsible for any use which may be made of the information contained therein. 

 

Italy: 

T.1.7. Employment structure in Italy 

Branch: % of employed 

Agriculture 4,20% 

Industry 30,70% 

Services 65,10% 

Source: www.cia.gov 

Selection of the research group based on this structure looks as follows: 

T.1.8. Research group structure in Italy  

Branch: % of employed 

Construction 6,60% 

Services 78,60% 

Training/ICT 8,60% 

Trade 6,00% 

Source: Own Research 

Bulgaria: 

T.1.9. Employment structure in Bulgaria 

Branch: % of employed 

Agriculture 7,50% 

Industry 36,40% 

Services 65,10% 

Source: www.cia.gov 

  

http://www.cia.gov/
http://www.cia.gov/
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Selection of the research group based on this structure looks as follows: 

T.1.10. Research group structure in Bulgaria  

Branch: % of employed 

Construction 30,00% 

Services 63,00% 

Training/ICT 4,00% 

Trade 3,00% 

Source: Own Research 
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2.4. RESEARCH ASSUMPTIONS 

T.2. Research assumptions 

 
Specification – Employees 

Variable Indicators Questions  

Self-awareness 

regarding own 

needs and paths 

of progress  

 Definition of one‟s 

situation in the field 

of training and 

education, 

 Definition of 

preferences 

regarding the way 

of knowledge 

transfer 

 Indication of 

preferred support 

and employment 

forms 

 Self-assessment of 

one‟s value as a 

employee aged over 

50 

 Have you ever 

participated in any kind 

of vocational training?  

 Do you think that such 

form of vocational 

education is effective 

against employees aged 

over 50 

 Have you ever used any 

form of aid for 

unemployed? 

 Does a worker aged over 

50 is valuable to his 

employer? 

Impact of e-

learning on 

worker‟s 

motivation  

 Willingness to 

participate in e-
learning based 
training 

 Identification of 
obstacles and faults 

that respondents 
have noticed in 

interactive form of 
training 

 Identification of 

benefits from e-
learning 

 Definition of one‟s 
expectations 

regarding 
interactive form of 

 Have you ever used any 

kind of e-learning 

method? 

 What type of barriers 

you think you would 

meet whilst taking a 

step towards that kind 

of learning? What kind 

of disadvantages does 

the mentioned method 

have? 

 What kind of profits do 

you notice in learning 

foreign languages via 

the Internet? 
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foreign language 

training 
 Would you like to gain 

new qualifications in 

the field of „Teleworking‟ 

which will allow you to 

work remotely in the 

future (i.e. work at 

home, via the Internet, 

the possibility to work 

in a group without the 

necessity of leaving 

one‟s home in order to 

meet all in one place)? 

 

Evaluation of 

contact forms 

offered by the 

project 

 Identification of the 

most effective 

communication 

form between 

trainees 

 Definition of 

preferences 

regarding the 

Internet forum 

 Evaluation of the 

idea of common 

forum designed for 

employers and 

employees  

 Identification of 

advantages of such 

solution 

 Which form of contact 

between training 

participants is the most 

effective 

 What are your 

expectations regarding 

an on-line forum which 

will come into being 

within the framework of 

the project? 

 What do you think 

about the possibility to 

be in touch with 

potential employers via 

the Internet 

Self-assessment 

of one‟s ICT 

skills 

 Definition of 

specific programs 

which are found 

useful by the 

consumers 

 Definition of the 

amount of time 

spent by a given 

responder on work 

 Which of the following 

applications you find 

the most useful to 

yourself? 

 How much time would 

you like to spend to 

learn foreign languages, 

the basics of a 

computer usage or 
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with computer 

 Definition of the 

amount of time 

spent by a given 

respondent on the 

services offered by 

the Internet portals  

 Definition of the 

level of interest in 

“teleworking” 

other issue within the 

framework of the 

training? 

 How many hours you 

spend in front of your 

PC/Notebook screen 

 Have you ever met with 

the word „Teleworking‟ 

(remotely performed 

work) in your vocational 

career? 

 

Training 

advancement 

level statement  

 Definition of the 

advancement level 

of ICT courses 

 Definition of the 

advancement level 

of language courses 

  Definition of the 

advancement level 

of social 

qualifications 

courses 

 You have the possibility 

to choose the level of 

your future training. 

Which one would you 

choose? 

Specification – employers 

Variable Indicators Questions 

Employers‟ 
openness level 

towards 
employees over 
50  

 

 Definition of 

percentage of 

employees aged 

over 50 

 Definition of 

frequency of 

training courses 

organisation 

 Evaluation of 50+ 

employees work 

usefulness and 

effectiveness 

 How many people do 

you employ in your 

enterprise?  

 What percentage of 

them are people aged 

over 50 ?  

 How often do you 

organise vocational 

courses/training or any 

other kind of vocational 

activation? 
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The statement 

of subject 
matter designed 
for 50+ 

employees 

 Identification of 

target 

characteristics in 

which employees 

should be equipped 

 Definition of key 

skills in which 50+ 

employees should 

be equipped  

 Definition of key 

computer programs  

 Definition of key 

foreign language 

 Which of the following 

characteristics of your 

employees you value 

the most 

 How do you rate the 

usefulness and 

efficiency of workers 

over 50 

 Which of the following 

skills, in your opinion, 

should be well 

developed by persons 

over 50 in order to 

make them valuable on 

the labour market 

 Imagine that you have 

an opportunity to send 

your staff to training 

concerned with one of 

the following 

applications – which 

one would you choose 

The level of 

training 
advancement 
 

 Definition of desired 

language skills 

 Allocation of work 

for people over 50  

 Teleworking level of 

usefulness  

 Imagine that under 

your recruitment 

process you could 

choose among 

candidates who know 

only one and different 

foreign language, 

whereas the other 

qualifications and skills 

are equally developed. 

Which one would you 

choose 

 What level of worker‟s 

knowledge of foreign 

language would you 

regard as satisfactory 

 Do you think that 
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„Teleworking‟, i.e. 

remote work, is 

beneficial to employer 

as well as employee? 

 Would you employ in 

your enterprise a 

worker who is equipped 

with „Teleworking‟ 

knowledge and skills ? 

Evaluation of 
contact forms 
offered by the 

project 

 Definition of 

preferences 

regarding the 

Internet forum 

 Evaluation of the 

idea of common 

forum designed for 

employers and 

employees 

 What are your 
expectations regarding 

an on-line forum which 
will come into being 
within the framework of 

the project? 

 What do you think 

about the possibility to 
be in touch via the 
Internet with 

unemployed looking for 
job within the 

framework of the 
project? 

Source: Own Description  
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2.5. METHODS AND TECHNIQUES OF THE RESEARCH 

Method: field research method. 

Trial selection: purposeful selection. 

Techniques: 

Questionnaire – The survey as a technique with a high degree of 

standardization included questions which were the same for all respondents. 

This allowed the investigator to obtain uniform data. Researcher caused the 

source, i.e. the respondents‟ opinions. The survey is a technique based on 

the indirect communication between the researcher and the interviewee - the 

statements were in writing. The role of the respondent in the survey was 

active – in fact he carried out research, which required him to read and 

write. Another important feature of the survey was that the respondent could 

immediately read all of the questions raised in the questionnaire, even before 

giving any reply. These features excluded the impact of third parties, but 

also gave the researcher less control over the process of collecting research 

material. 

DESCRIPTION OF THE TOOLS 

Questionnaire – Questionnaire for employers consisted of 17 questions. 

Questions 1, 2 and 17 were open questions - the respondent wrote the 

answer on his own, whereas questions 3-6 and 9-15 were closed ones with 

the single choice questions - the respondent could choose one from among 

the answers given. In questions 7 and 8 the respondent had a choice of 2 

replies. In the question 16 the respondent answered through putting the 'X' 

next to the answer. The questionnaire ended with Metrics. 

Questionnaire for employees consisted of 25 questions. Questions 1, 2, 3, 8, 

13, 18 were closed with an alternative choice; questions 5, 9, 10, 12, 22 were 

closed questions with a choice of more than one answer; question 4 was an 

open one, while the remaining questions were closed questions with the 

possibility of a single-choice. In the question 23 and 24 the respondent 

answered through putting the 'X' next to the answer. The questionnaire 

ended with Metrics. 
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2.6. CHARACTERISTICS OF SOCIO-DEMOGRAPHIC ATTRIBUTES OF THE 
RESPONDENTS 

POLAND: 

150 individuals took part in the employees research, of which 106 are 

women, 44 are men. Most of them live in a city – 112 respondents. 38 

respondents live in a village. 

150 individuals took part in the employers research as well – according to 

the research plan – 98 live in a city and 52 live in a village. 81 of the 

entrepreneurs are women, whereas 69 are men. 

ITALY: 

150 individuals took part in the employees research, of which 53 are women, 

97 are men. Most of them live in a city – 148 respondents. Only 2 

respondents live in a village. 

150 individuals took part in the employers research as well – according to 

the research plan – 147 live in a city and 3 live in a village. 48 of the 

entrepreneurs are women, whereas 102 are men. 

FRANCE: 

150 individuals took part in the employees research, of which 91 are women, 

59 are men. Most of them live in a city – 122 respondents. 28 respondents 

live in a village. 

150 individuals took part in the employers research as well – according to 

the research plan – 131 live in a city and 19 live in a village. 52 of the 

entrepreneurs are women, whereas 98 are men. 

SPAIN: 

150 individuals took part in the employees research, of which 74 are women, 

76 are men. Most of them live in a village – 90 respondents. 60 respondents 

live in a city. 

150 individuals took part in the employers research as well – according to 

the research plan – 95 live in a city, while 55 live in a village. 73 of the 

entrepreneurs are women, whereas 77 are men. 
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BULGARIA: 

150 individuals took part in the employees research, of which 112 are 

women, 38 are men. Most of them live in a city – 145 respondents. 5 

respondents live in a village. 

150 individuals took part in the employers research as well – according to 

the research plan – 141 live in a city, whereas 9 live in a village. 76 of the 

entrepreneurs are women, whereas 74 are men. 
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RESULTS OF THE RESEARCH 

3.1. EMPLOYEE SELF AWARENESS 

Participation in various trainings is one of the main indicators of employees‟ 

qualification improvement. Majority of the respondents (in all the five 

countries) stated that they participated in different trainings which improve 

qualifications (75,6%). Division into particular countries shows following 

results: France 91%, Bulgaria 81%, Poland 78%, Italy 77% and Spain 51%. 

G.1. Participation in employee training divided into countries of the respondents.  

 Source: Own Research 

It is noteworthy that 85,5% of all the respondents think that it is the best 

way of professional activation for 50+ employees (more than the total 

number of employees who participated in that kind of training).  
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G.2. Opinion regarding the effectiveness of employee training divided into countries of the respondents 

 

Source: Own Research  

The results allow to conclude that the proposed courses will be approved by 

the participants; it is also important to remember about the group of around 

14% of the respondents, which do not find trainings as an effective form of 

professional activation – the group needs to be additionally motivated. 

Presentation of the benefits from participation in the training (and the whole 

project) as well as presentation of skills acquired during the course seems to 

be a reasonable action within the context of the results.  

In today‟s reality work is not permanent and is not given for life or until 

retirement age to an employee. Circumstances of an employee may change 

from day to day. Hence our question regarding respondent‟s use of different 

forms of aid for unemployed people. The analysis of job seekers‟ behaviour is 

presented in various publications as an interpretation of one‟s employee 

awareness. These individuals, who passively wait for a job offer, are in 

contrast to those, who are active and willing to increase one‟s value (e.g. 

through participation in different courses) in order to get a job. Results of 

the research show us that 43,6% of the respondents never used any kind of 

support designed for unemployed – probably there is no need for such 

activities (which would be an optimistic response to different research 

results that show the high rate of unemployment in this age group). A large 

part of the respondents however, used such forms of support. The most 

frequently chosen answer was the Worker‟s practice: Spain 38%, Italy 26,6% 
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and Poland 17,3%; another one was the Employment agency: Bulgaria 20% 

and France 12%. 

Answers which were not chosen frequently were the training organised by 

private enterprises and courses organised within the framework of particular 

UE projects (except Spain – 22,6%). Low popularity of thematic courses may 

confirm the influence of a financial barrier which is often strictly linked to 

such courses, therefore, the VOIP project perfectly meets the needs of 

participants by breaking the financial barrier down (courses are free of 

charge).  

The respondents tend to approach their future employment protectively. It is 

proven by the received answers regarding the best form of employment. The 

most frequently chosen answer was the permanent contract (56%) with 

Bulgaria as the leader (77,3%). Remote or teleworking is not popular, 

presumably because of the feeling of lack of stability and sustainability of 

such a solution. It is reasonable therefore to extend the courses and add 

aspects related to teleworking as a practical form of employment in the 

labour market and presentation of direct use of teleworking tools in everyday 

worker‟s activities.  

The most important issue in the process of a worker‟s self assessment is the 

belief (or lack of it) that the worker is useful to his employer, that even if one 

is over 50 years old, he or she is still a valuable worker (and even, due to the 

amount of experience, he/she is more valuable than the younger  

co-workers). From among the persons surveyed Spanish respondents have 

the greatest faith in their value as they all confirmed that (100%). Polish 

respondents‟ self-confidence is a bit worse (98%), while French respondents 

assess employees aged over 50 as valuable in 75% of cases. Average of all 

the countries is estimated at 91%. The results prove that individuals aged 

over 50 have a high level of self value, and therefore, they are a group which 

probably has a positive attitude towards professional activation and 

qualifications improvement. 

VOIP project, apart from courses and education of the participants, also 

involves the development of interaction between participants, employees and 

employers, exchange of views and experience. Respondents who took part in 

the research in all the involved countries have a positive attitude towards 

these contacts and believe that they will benefit from them: 93% Bulgaria, 

89% Italy, 88% Spain, 80% Poland and 74% France. 
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Respondents have well developed employee self-awareness. Most of them are 

highly motivated and have a positive attitude towards the effectiveness of 

thematic courses in case of 50+. 
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3.2. RESPONDENTS’  POINT OF VIEW ON E-LEARNING 

E-learning is increasingly often a basic form of knowledge transfer 

organization, it fosters cooperation between participants. Additionally, this 

form allows saving time and money (spent on e.g. busses, gas, public 

communication) 

At the very beginning of the analysis of “e-learning circumstances” of our 

respondents we asked whether they have used e-learning method of 

knowledge acquisition before. Taking the average of all the responses under 

consideration, we may state that 75% of the respondents never used such a 

method of knowledge acquisition. However, the differentiation of the answers 

in particular countries is quite big; Polish workers are the less familiar with 

such a method – 91% of them used such a method never before; Italy is not 

much better as 89% never used this method. France and Bulgaria have the 

same percentage of respondents who used this method (34%), however, the 

leadership belongs to Spain where 37% of the respondents used such a 

method of knowledge acquisition. Majority of the respondents had no contact 

with this learning method, therefore, it is suggested to include the basics of 

e-learning into the courses, e.g. as a “how-to” use the platform that is used 

during the training. 

G.3. Use of the e-learning method divided into countries of the respondents 

  

Source: Own Research 
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Respondents, when asked about their understanding of “e-learning”, 

frequently associated it with “learning through the Internet” or “distance 

learning”; however they were not able to specify the method – 40% of them 

did not know the term at all. It is an additional reason to include the 

explanatory content about e-learning. 

Another concepts associated with modern society, and yet if they are a 

consequence of e-learning, is teleworking and remote working. Responses, 

which were given by the respondents show considerable differences between 

countries participating in the study. Respondents from Poland (84%) and 

Bulgaria (61%) mostly not met, in their professional life, the concept of 

"teleworking". However, respondents from Italy (51%), France (80%), and 

particularly from Spain (93%) mostly have met with that term. This may 

prove two issues, first is varying degrees of distribution of remote work in 

individual countries, and second is the use of this form of work by the 

respondents themselves. These results should be directly reflected in the 

content of the courses, it is suggested that in countries where teleworking is 

less popular, the basic content should be included, explaining the principles 

and sense of teleworking, while in France and Spain, the content may 

constitute a basic foundation for the discussion about more advanced 

solutions used in remote working. 

One of the most important declarations that the respondents filed during the 

courses was to determine whether they are interested in raising their 

qualifications in the field of teleworking, in view of possible further work on a 

remote basis, without having to leave the house. Most respondents (58%) are 

interested in expanding knowledge and skills in this area, however, a large 

number of responses "It is difficult to say" in each country is striking: Poland 

(36%), France (24%), Italy (24%), Spain (15%) and Bulgaria (14%). 

Distribution of answers to the question most often coincides with the 

negative answer to the question of knowledge of the teleworking term itself, 

which clearly shows that the respondents did not know the concept and 

treated is suspiciously. This is another condition to equip participants with 

basic issues, starting with definitions and typologies of teleworking. 

Approximation of legislation of this form of work will allow the trainees in 

each country to settle down in a remote work environment on their own 

labour market. 
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G.4. Declaration of qualifications improvement in the field of teleworking divided into countries of the 

respondents 

 
Source: Own Research 
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3.3. WHAT DO WE NEED? – ANALYSIS OF THE ANSWERS OF THE 
RESPONDENTS RELATED TO THE CONTENT OF THE COURSES. 

The study was to answer many issues related to the technical organization of 

the course, in the opinion of the respondents. Asking about their preferences 

regarding the shape of the courses and their substantive content, we aimed 

to get a picture of the course in the minds and opinions of potential 

students. 

Respondents when asked, what form of knowledge transfer is the most 

effective in their view, most frequently referred to “work in groups” - with 

France on the forefront (58%), and further Italy (48%), Spain (42%), Poland 

(34%) and Bulgaria (30%). In each of these cases, they mentioned the 

“individual work with a tutor” on the second place; the responses 

“multimedia presentation” and “individual work with the text” were a small 

percentage of responses.  

G.5. Opinions regarding the most effective form of knowledge transfer divided into countries of the 

respondents 

 Source: Own Research 
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This shows that the respondents prefer the forms of knowledge transfer that 

are based on direct contact with another person (a tutor, other trainee). This 

may result from the previous training habits, or from a fear of modern forms 

of knowledge transfer based on information technology. The idea of 

developers of the content of courses should be to present forms of remote 

learning, and to show their friendliness to the trainee, with the same 

efficiency as in traditional forms. 

G.6. Declaration regarding foreign language learning via the Internet divided into countries of the 

respondents 

  

Source: Own Research 

 

Further, the respondents declared at the foreign language learning, via the 

Internet, most of them (57%) positively opted for such a possibility. Note, 

however, that as much as 43% of all surveyed were of different thinking; it a 

further confirmation that the respondents fear the remote form of learning, 

which should be resolved by the content of particular courses. 

T.3. Barriers to learning via the Internet divided into countries of the respondents 

 BG ES FR IT PL 

Necessity to have proper connection 32 32 6 84 44 

Necessity to have proper equipment 66 38 11 49 47 

Possible interference and disconnection 28 20 8 40 44 

Necessity of having certain computer skills 50 68 37 30 34 
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Contact via the Internet is not the same as direct 

contact 
58 21 54 71 62 

I do not know anyone who managed to learn foreign 

language via the Internet 
42 10 30 26 23 

I prefer to use tested and traditional methods 28 12 63 24 42 

My home is not the best place to learn so I prefer to 

go out 
14 11 40 38 28 

Source: Own Research 

The consequence of these declarations was the question about possible 

barriers that prevent or deter a study in such a way. The most frequent 

responses were "need to have appropriate equipment and software" and 

"contact via the Internet is not the same as direct contact". These concerns 

seem to be justified, while the prepared course removes them through e-

learning platform (the hardware and software problem disappears) as well as 

the introduction to the subject of teleworking (contact via the internet). 

G.7. Benefits from learning via the Internet divided into countries of the respondents  

 
Source: Own Research 

Respondents, in addition to potential barriers, also mentioned the benefits of 

the foreign language learning via the Internet. In this respect, the 

respondents agreed and the most frequent answer was "save time and 

money (travel, books, etc.)" and the "freedom to work in their own 

environment". 
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T.4. Expectations regarding learning via the Internet divided into countries of the respondents 

 BG ES FR IT PL 

I would like to participate in a group training 40 16 54 58 25 

I would like to participate in an international group 

training 
35 35 9 40 30 

Individual training suits me the most 54 63 24 3 42 

I would like to combine on-line training with real 

lectures 
54 28 51 40 35 

All the formalities would be transacted via the Internet 8 5 3 24 22 

It would be based on a website that gathers a 

community of on-line learners 
3 22 7 2 8 

It would be possible to meet foreigners willing to learn 

languages 
4 18 13 53 11 

Apart from the training, it would be possible to log in 

and meet with people virtually 
4 16 16 2 6 

The possibility of exchange of experience and teaching 

aids with other participants via forum 
9 22 14 28 19 

Software, video camera and headphones are included 

and fee free 
8 12 13 15 14 

Additional materials would be included on the website 3 19 0 15 33 

Source: Own Research 

Another declaration, which significantly shapes the courses offered, is the 

number of hours per day that respondents are able to devote to participate 

in any of the courses offered. Respondents, in majority agreed by selecting 

the response "a maximum of 4 hours a day". The answer was chosen by 89% 

of respondents from Spain, 86% from Poland, 76% from Bulgaria and 72% 

from France. The respondents from Italy were the exception, who in most 

(46%) pointed the "8 hours a day". The question of the length of the course is 

so important for the trainees that it is suggested not to exceed four hours 

per session. In the case of the Italian students there are reasons to extend 

that time. 
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G.8. Declared number of hours of course participation per day according to respondents, divided into 

countries of the respondents 

  

Source: Own Research 

Courses, under the VOIP project, have in their assumption not only to 

transfer knowledge and provide new skills, but also to show that it is equally 

important to share experiences and contact with each other.  

G.9. Time to be spent in front of a monitor divided into countries of the respondents 

 
Source: Own Source 
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Respondents asked about the most effective form of contacts within the 

course, very strongly (71% of all respondents) refer to "face to face" form as 

the most desirable. This corresponds to the total response to the traditional 

forms of teaching ("face to face").  

G.10. The most effective form of contact within the framework of a course divided into countries of the 

respondents  

 Source: Own Research 

In order to reflect this result, we should distribute the structure of the 

courses that, through the platform, integrate a traditional "face to face" 

contact, in addition to distance learning. It has been suggested, however, to 

reverse the proportions so that the traditional forms of teaching are not 

dominant in relation to the proposed solutions on the e-learning platform, 

but serve as its supplement and co-ordination. 

T.5. Expectations regarding the Internet forum divided into countries of the respondents  

 BG ES FR IT PL 

It should only be connected with the employment of people 

over 50 issue 
59 38 56 27 26 

It should provide the possibility of private chat between two 

users, if they need to 
47 5 15 50 23 

It should be open – a place for off-topic discussion should be 

provided apart from general topic space 
41 13 25 38 32 

Every user should have the possibility to start new threads 17 45 13 89 21 

It should be accessible not only to those participating in the 

project, but also to everyone else who wants to take part in the 
discussion 

51 45 31 23 55 
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It should be accessible only to those who participate in the 

project 
28 24 39 40 16 

Source: Own Research 

Internet forum, in the project‟s assumptions, is intended to act a very 

important role, ultimately three forums will be created: for the employees, for 

the employers and the joint forum for both groups. The obtained opinions on 

the shape and scope of this forum seem to suggest that the forum topics 

need to be related to the issues of 50+ employees, and the forum itself 

should be available not only for trainees but also for other interested persons 

who wish to share their opinion with other users. 

G.11. Advantages of the internet forum divided into countries of the respondents 

 
Source: Own Research 

Computer programs, preferred by the respondents, is one of the most 

substantial issues on which they had to decide. With these answers, there 

are two principle issues of interest to respondents. In particular, they 

pointed to an MS Office (66%), with particular emphasis on Word and Excel 

and basics of the Internet. In addition, it should be noted that the answer 

"communicators (Skype, GG, etc.)" appears in each country. These 

programs, their use and key features should dominate the content of courses 

on "Hardware and Software" and "ICT." 
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T.6. Declaration regarding the knowledge of computer programmes divided into countries of the 

respondents 

 BG ES FR IT PL 
MS Word 28 45 39 46 43 
MS Excel 16 37 25 0 41 
PowerPoint 4 19 6 8 10 
MS Office (as a whole) 47 47 37 79 56 
Java 0 0 0 0 0 
Corel 2 1 0 0 6 
PHP 0 0 0 0 6 
Adobe Photoshop 4 1 4 4 6 
The Internet – browsers, email, 

etc. 
92 115 107 114 58 

Communicators (Skype, ICQ or 

other) 
57 1 8 18 10 

Basic text tool 9 1 14 4 14 
Other 3 1 11 9 2 
Source: Own Research 

The most important issue of the research was to determine the level of 

advancement of the courses to be prepared. We asked respondents about the 

declaration, at what level they would like to start the available courses. In 

the case of the Polish respondents, each of the nearly half of the respondents 

(48%) would like to ensure that the various courses start from the basic 

level, much less chosen an intermediate level, and an advanced level was of 

negligible interest.  

G.12. Declaration regarding the level of ICT courses divided into countries of the respondents  

  

Source: Own Research 
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Respondents from Italy to a greater extent (65%) would like to use the 

intermediate level, in particular in the case of the course on social skills 

(86%).  

G.13. Declaration regarding the level of foreign language divided into countries of the respondents 

  

Source: Own Research 

Respondents in France and Bulgaria, as well as the Polish respondents 

shared their responses almost equally between the basic and intermediate 

level in all courses. Spanish respondents are a group which recorded the 

highest response rate in terms of course at advanced level 30% - social 

competence, except that the dominant response was an intermediate level. 
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G.14. Declaration regarding the level of social competence course divided into countries of the 

respondents 

  

Source: Own Research 

Determining the level of the courses will depend more on the target group of 

trainees, but the answers indicate in what direction should the work go in 

different countries. 
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3.4. ATTITUDE OF SME EMPLOYERS TOWARDS 50+ EMPLOYEES  

The target group of the VOIP project, in addition to employees, also includes 

local employers, who among their crews have also people over 50 years of 

age, or will have employees with such characteristics in the future. 

Vast majority of employers are employing in their facilities up to 50 people; 

among Italian respondents it is 99%, Polish 90%, French 87%, Spanish 66% 

and Bulgarian 56%. In all countries, the employers declared that the most 

popular number of employees who work in their workplaces, while being 50+ 

years of age, shall not exceed 10% of all employees, except in Spain where 

the distribution is more diverse and employers, who have a larger number of 

50+ employees among their crews than 10%, appear more often. 

Employers asked how often, and whether or not, they organize courses, 

training or other professional activation for their employees, the most 

frequently provided answers that "I systematically send employees to 

training, so that the whole time they are up to date with all the latest news" 

(48% of all respondents). Employers also emphasized that they use it 

whenever an occasion arises to conduct a free training for employees. This 

demonstrates a pragmatic approach to the topic of staff training and even 

more, exploitation of opportunities that arise than a planned improvement of 

skills level of employees. 

G.15. Frequency of employee training organisation divided into countries of the respondents  

  

Source: Own Research 
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Determinant of expectations of employers towards their workers is the 

largely full set of attributes which the employer expect from and values in 

workers. In our research, we asked a question about these attributes which 

are expected. Variation in response indicates a different work culture in 

different countries. Honesty is an attribute which is expected by employers 

in Poland (33%) and Spain (34%). Experience is, however, the attribute 

which is the most valuable to the Italians (59%) and France (43%). In the 

case of the Bulgarians it is diligence (33%). 

T.7. Employees‟ attributes which are valued by the employers the most, divided into countries of the 

respondents 

 BG ES FR IT PL 

Honesty 19 51 25 5 49 

Punctuality 26 9 2 1 13 

Diligence 49 27 41 28 43 

No addictions 0 5 1 1 3 

Experience 33 16 64 89 31 

Readiness to compromise 9 40 8 2 2 

Nice presence 8 2 5 1 5 

Foreign language 2 0 1 10 1 

Skills connected with the 

computer 
4 0 3 13 3 

Source: Own Research 

Employers were directly asked whether people over 50 years of age are 

useful in their workplaces and how they feel about the effectiveness of these 

individuals. The vast majority of responses from among all the countries 

were characterised by a positive response (over 76% of all respondents). The 

most frequent answers were "I highly appreciate the staff at this age, their 

experience and knowledge is priceless" and "if they perform their duties 

faithfully, the age is of no meaning"; there are exceptions, respondents from 

Italy, where 34% of them indicated response saying that it happens that age 

affects the efficiency of work, after 50 years of age. 
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3.5. EMPLOYERS EXPECTATIONS – OUR GUIDEPOST –  ANALYSIS OF THE 
ANSWERS OF THE RESPONDENTS RELATED TO THE CONTENT OF THE 
COURSES 

Today's labour market is very demanding. We asked employers what skills 

should be developed among workers who want to compete successfully on it. 

More than half of all people surveyed (56%) indicate that "social skills - 

ability to work in groups, time management". It is suggested to develop the 

subject of time management within the course of social competence. 

Subsequently, the employers indicated a need to improve the basic language 

skills; these suggestions should be reflected in the number of hours of each 

thematic course. 

G.16. Rate of employers‟ expectations regarding the advancement level of employees, divided into 

countries of the respondents 

  
Source: Own Research 

Employers, after receiving a long list of programs on which they could 

theoretically send their employees, mostly indicated two of them: "the 

Internet and e-mail" and "MS Office". Such a large cross-sectional 

compliance in all countries shows a real need to raise the awareness of 
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Internet communication services and basics of MS Office. It should be 

emphasized while preparing the courses. 

T.8. Employers‟ expectations regarding the knowledge of computer programmes, divided into countries 

of the respondents 

 BG ES FR IT PL 

MS Word 34 12 26 3 36 

MS Excel 33 35 50 10 34 

PowerPoint 8 11 8 0 9 

MS Office (as a whole) 73 61 31 50 74 

Java 1 3 0 9 4 

Corel 4 11 1 7 11 

PHP 0 0 2 6 6 

Adobe Photoshop 3 11 22 29 13 

The Internet – browsers, email, 
etc. 

59 86 49 67 42 

Communicators (Skype, ICQ or 

other) 
18 1 16 15 3 

Other 4 7 26 25 3 

Source: Own Research 

In each country, we asked employers about which foreign language 

proficiency they perceive as the most desirable. Polish respondents 

overwhelmingly (75%) have chosen the English language. The same situation 

also occurs in the other countries, knowledge of English is the most sought 

after by employers, Italy (88%), France (87%), Spain (95%) and Bulgaria 

(87%). Other languages have obtained a small percentage of votes. It is 

noteworthy, however, that German language received 17% among the Polish 

respondents. Presence of the French language in the French research was 

dictated by the large number of immigrants in French society. 
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G.17. Employers‟ expectations regarding employees‟ foreign language learning, divided into countries 

of the respondents 

 

Source: Own Research 

In the next section we asked the entrepreneurs to determine the level of 

foreign language proficiency, which is sufficient in the enterprise. 60% of all 

respondents stated that in their enterprise "knowledge of basic phrases and 

vocabulary of my branch" is sufficient, possibly the "communicative, 

employee should obtain and provide the necessary information with no 

problem" level. In a simple transfer of the content of courses it means that 

trainees should learn much of useful and everyday phrases in ordinary 

communication, enriched with the vocabulary specific to the industry they 

represent. 

Teleworking is one of the most rapidly developing form of work organisation 

on the labour market. Entrepreneurs were asked whether a solution based 

on remote working is beneficial to the employer and employee. The vast 

majority chosen positive responses, but one may notice a great difference in 

terms of response in individual countries: in Poland it was 38%, 50% in 

France, Bulgaria 61%, 72% in Spain and in Italy as much as 89%. Once 

again it is confirmed that teleworking popularity varies in different countries 

and it has a direct impact on test results. Important is also a significant 

percentage of "hard to say" in Poland (43%) and Bulgaria (28%) which was 

the same as in the case of employees, due to lack of familiarity with 

teleworking and its uses. This is another condition to provide the course 

content with subject of teleworking basics. 
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G.18. Employers‟ assessment of teleworking, divided into countries of the respondents 

 

 Source: Own Research 

Almost identical distribution of responses can be observed in the case of the 

question of whether the employer would employ a person equipped with the 

skills and knowledge of teleworking. Employers are most favourable to such 

solutions, but once again a high number of "hard to say" confirms the lack of 

basic knowledge about this issue, which may rise a reasonable caution while 

approaching the topic. 

G.19. Employers‟ declaration regarding employment of workers who are qualified in the field of 

teleworking, divided into countries of the respondents 

  

Source: Own Research 
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Employers, as well as the employees, were asked about their preference 

regarding the online forum, which will operate within the VOIP project 

framework. There can be observed a large dispersion of the declaration of 

employers, however, this suggests two conclusions; the employers would like 

the forum to be available to all who wish to participate in the discussion, 

regardless of participation in the project. The Italian employers very strongly 

emphasized that the forum topics should only cover the employment of 50+ 

employees. 

T.9. Employers‟ expectations regarding the internet forum, divided into countries of the respondents  

 BG ES FR IT PL 

It should only be connected with the employment of people 
over 50 issue 

32 8 20 84 14 

It should provide the possibility of private chat between two 
users, if they need to 

68 6 13 20 14 

It should be open – a place for off-topic discussion should be 

provided apart from general topic space 
40 34 21 3 28 

Every user should have the possibility to start new threads 12 62 11 2 27 

It should be accessible not only to those participating in the 

project, but also to everyone else who wants to take part in the 

discussion 

60 63 51 9 45 

It should be accessible only to those who participate in the 

project 
6 28 68 64 23 

Source: Own Research 
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3.6. SUMMARY 

Employees evaluate themselves as persons definitely useful to their 

employers, regardless of age; as far as the barriers that prevent the use of e-

learning are concerned, they indicate the different nature of contacts "via the 

Internet" from the traditional contact - so the course material should include 

content which expands the knowledge of respondents about the types, 

methods and benefits the benefits of contacts over the Internet. 

 

Employees, in the majority, cannot clearly answer whether they would 

benefit from teleworking - it may be due to the lack of any knowledge on this 

subject - so it is a clear suggestion to include a comprehensive teleworking 

related part in the ICT course. 

 

As far as the communication is concerned, studies show that the 

respondents wish that the forum had an open character and that it would be  

accessible to everyone (not just the trainees). The vast majority of 

respondents believe that the best form of communication is face to face form. 

As many as 84% of respondents declares that, which reflects the high need 

for adjustments in terms of activities with an emphasis on individual work of 

the tutor with a trainee. 

 

Research show that employees are willing to acquire the knowledge about 

the Microsoft Office, with a particular emphasis on Word and Excel and the 

basics of operating a web browser and e-mail. 

 

Respondents indicated the need for a practical adaptation of the language 

courses to the needs of beneficiaries, which should be reflected in a 

proportionate preparation of language exercises carried out during the 

meetings with the tutor, as well as exercises that a trainee will be able to 

perform directly in front of the monitor. 

 

Most employers do not expect from the employees a foreign language spoken 

and written proficiency. From their point of view, the most important is that 

the employees are able to obtain and transmit information on their work, 

and are able to communicate at a basic level in principle matters. Employers 

also very clearly show the honesty and diligence as the basic attributes, 

which should characterise their employee. Subsequently, the experience was 

selected. These results suggest a greater emphasis on the course of social 

skills, communication and efficiency. 
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3.7. RECOMMENDATIONS  

Research conclusions that should be taken under consideration at the first 

place during the development of the course content in particular countries: 

 The majority of the lessons should be carried out through the e-

learning platform, face-to-face meetings should be carried out only 

when it is necessary due to the structure or specificity of a course. 

 Introduction of 12 hour course named Teleworking, which will include 

theoretical and practical basics, designed for individuals who never 

had any contact with this term.  

 In case of France and Spain it is suggested to introduce a teleworking 

course, which would include advanced solutions and regulations 

regarding teleworking, as majority of individuals already know its 

basic concept.  

 12 hours of “face to face” training should be included within the total 

of 60 hours of English language course.  

 Thematic forum for particular group should be “open”, which means 

that anyone who wants to take part in the discussion will have such a 

possibility after registration. 

 A course programme including basics of ICT should be created. It will 

be based on practical use of knowledge and skills of Word and IT in 

general. 

 Employers do not expect a fluent, in writing and speech, foreign 

language from their employees. From their point of view, the most 

important is that a employee is able to obtain and transfer information 

related to his work and to be able to communicate at basic level – the 

course content should offer such a opportunity. 

 Sessions should not be longer than 4 hours. 

 In case of respondents from Italy, the maximum time of 8 hours gives 

the opportunity to flexibly establish the length of single classes – even 

8 hours for one session. However, it is recommended to shorten the 

time, as the assimilation of knowledge is much better. 

 In the course of the content preparation, a basic level of advancement 

should be taken under consideration. However, there will be some 

exercises that may be used for more advanced purposes. 

 Employees, in a small part, have used any support for unemployed, 

therefore it is recommended to include content which will explain the 

role of communication at work and the principles of interview. 
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 In the case of ICT courses, the Bulgarian respondents significantly 

indicated internet communicators as the most useful in their daily 

work. Therefore, it is suggested to equip them with the basic 

knowledge in this field, however, respondents from other countries 

tend to know the basics related to internet communicators, thus it is 

suggested to equip them with the knowledge and skills related to more 

complicated functionalities of the internet communication. 

 In the case of the course designed for the beneficiaries from Spain and 

France, intermediate level seems like the best solution. We may not, 

however, forget about the individuals who chosen the basics – the 

exercises should be adjusted in a way that will be useful for these 

individuals. 
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APPENDIX 

QUESTIONNAIRE – LABOUR PREFERENCE 

Dear Sir Or Madam, 

 We, Danmar Computers, have the privilege to invite you to take part in our 

questionnaire which studies the preferences and needs of employees over 50. The 

research is conducted under the VOIP project. 

 The direct aim of our research is to obtain required knowledge in the field of 

preferred characteristics and skills by employees over 50 to be equipped with. The 

knowledge will enable us to prepare reliable scope of methodology of trainings 

dedicated to the group mentioned above. Providing potential employees with 

arguments, which are demanded by employers, seems to be beneficial to both sides.  

The questionnaire is faceless and the results will be only used to generate 

statistics. 

 We politely ask you to provide truthful answers, since only these could make 

it possible for us to prepare reliable prognosis for the future. While helping us, you 

help yourself! 

 

 

       Thank you for your contribution! 
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1. Have you ever participated in any kind of vocational training? 

YES   NO 

2. Do you think that such form of vocational education is effective against 

employees aged over 50? 

YES   NO 

3. Have you ever used any kind of e-learning method? 

YES   NO 

4. How do you understand the ‘e-learning’ idea? Explain in few words: 

..................................................................................................................................

............................................................................................................................. .....

..................................................................................................................................  

5. Have you ever used any form of aid for unemployed? 

1. Worker‟s practice 

2. Welfare 

3. Employment agency 

4. Training for unemployed (organised by job centres etc.) 

5. Paid training organised by private enterprises 

6. Training organised under certain EU projects 

7. Work clubs 

8. Labour exchange 

9. Advices of Work counsellor 

10. EURES services 

11. I have never used any form of aid for unemployed 

6. What type of a contract would be the best solution for you? 

1. Rolling contract 

2. Temporary contract 

3. Self-employment 

4. Any form is acceptable 

7. Which form of learning you find the most effective?(choose one option) 

1. Lecture 

2. Group work 

3. Individual work with trainer or teacher 

4. Individual work with text or computer application 

5. A film with instructions 

6. Multimedia Presentation 

7. Pair work 

8. Would you choose the Internet as a method used in foreign language learning?       

YES   NO 

9. What type of barriers you think you would meet whilst taking a step towards 

that kind of learning? What kind of disadvantages does the mentioned method 

have? (choose no more than three answers) 

1. Necessity to have proper connection 

2. Necessity to have proper equipment 

3. Possible interference and disconnection 

4. Necessity of having certain computer skills 

5. Contact via the Internet is not the same as direct contact 

6. I do not know anyone who managed to learn foreign language via the Internet 
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7. I prefer to use tested and traditional methods 

8. My home is not the best place to learn so I prefer to go out 

10. What kind of profits do you notice in learning foreign languages via the 

Internet?(choose no more than two answers) 

1. Saves time spent on access 

2. Saves money spent on access 

3. Freedom of work in private surrounding 

4. Interaction with the latest technology 

5. Lesson plan is more flexible 

6. I have the opportunity to meet people from all over the world (Internet group 

training) 

11. How much time would you like to spend to learn foreign languages, the basics 

of a computer usage or other issue within the framework of the training? 

1. 4h max 

2. 5h 

3. 6h 

4. 7h 

5. 8h 

12. How do you imagine the process of learning a foreign language via the Internet 

and what do you expect from it? (choose no more than two answers) 

1. I would like to participate in a group training 

2. I would like to participate in an international group training 

3. Individual training suits me the most 

4. I would like to combine on-line training with real lectures 

5. All the formalities would be transacted via the Internet 

6. It would be based on a website that gathers a community of on-line learners 

7. It would be possible to meet foreigners willing to learn languages 

8. Apart from the training, it would be possible to log in and meet with people 

virtually 

9. The possibility of exchange of experience and teaching aids with other 

participants via forum 

10. Software, video camera and headphones are included and fee free 

11. Additional materials would be included on the website 

13. Does a worker aged over 50 is valuable to his employer? 

1. YES (why?) 

.......................................................................................................................

.......................................................................................................................  

2. NO (why?) 

.......................................................................................................................

.......................................................................................................................  

14. Please think of one characteristic that would make you more valuable to your 

future employer. Which one would it be? 

1. Honesty 

2. Punctuality 

3. Diligence 

4. No addictions 

5. Experience 
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6. Readiness to compromise 

7. Nice presence 

8. Foreign language (which one?) .................. 

9. Skills connected with the computer 

15. Do you agree with a statement that experience and views exchange between 

people on labour market as well as aged over 50 is valuable to them? 

1. Certainly, I do. 

2. I agree, in a way. 

3. It is hard to say. 

4. I, more or less, disagree. 

5. No doubt. I disagree. 

16. Which form of contact between training participants is the most effective? 

1. Face to face dialogue. 

2. Phone call. 

3. Traditional letters. 

4. Emails. 

5. Forum with the possibility to start my own thread. 

6. On-line chat. 

17. What are your expectations regarding an on-line forum which will come into 

being within the framework of the project? (no more than two answers) 

1. It should only be connected with the employment of people over 50 issue 

2. It should provide the possibility of private chat between two users, if they 

need to 

3. It should be open – a place for off-topic discussion should be provided apart 

from general topic space 

4. Every user should have the possibility to start new threads 

5. It should be accessible not only to those participating in the project, but also 

to everyone else who wants to take part in the discussion 

6. It should be accessible only to those who participate in the project 

18. Have you ever met with the word ‘Teleworking’ (remotely performed work) in 

your vocational career? 

YES   NO 

19. Would you like to gain new qualifications in the field of ‘Teleworking’ which 

will allow you to work remotely in the future (i.e. work at home, via the 

Internet, the possibility to work in a group without the necessity of leaving 

one’s home in order to meet all in one place)? 

1. Certainly, I would. 

2. Probably, yes. 

3. Hard to say. 

4. Rather not. 

5. No way! 

20. How many hours you spend in front of your PC/Notebook screen? (choose one 

option) 

1. At least few hours a day. 

2. Not more than one hour a day. 

3. I use my computer few times in a week; no more than one hour each time 

4. I use my computer very rarely; once a few weeks/months 
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5. I do not use my computer. 

21. How often do you visit Internet portals? (choose one option) 

1. Several times a day. 

2. Once a day. 

3. Few times a week. 

4. Rarely – only when it is necessary. 

5. I don‟t at all. 

22. Which of the following applications you find the most useful to yourself? 

(choose no more than two answers) 

1. MS Word 

2. MS Excel 

3. PowerPoint 

4. MS Office (as a whole) 

5. Java 

6. Corel 

7. PHP 

8. Adobe Photoshop 

9. The Internet – browsers, email, etc. 

10.  Communicators (Skype, ICQ or other ...............................) 

11. Basic text tool 

12.  Other (please specify) ............................ 

23. You have the possibility to choose the level of your future training. Which one 

would you choose? (mark your choice with an „X‟) 

 

24. What do you think about the possibility to be in touch with potential 

employers via the Internet? ?(„X‟-check the option which suits you the most) 

It is a great solution; I will use it regularly for sure.  

Probably, it is a good idea; If I get the instructions how to do it, I will use it.  

Such a solution comes in handy because it saves time and supports fast 

information exchange. 

 

I value every way of contact with potential employers, however, I think that 

because of the lack of their engagement this undertaking will not succeed. 

 

I suffer lack of computer skills, therefore it is not the best solution for me.  

I am aware of the fact that the Internet is a dangerous tool so the 

authenticity of such interaction is very low. 

 

Level 
 

 

 

Training  

type  

Basic level  

I would like to start 

from the beginning 

Average level  

I already have some 

general knowledge 

but I would like to 

learn more details 

Advanced level 
The knowledge of 

the experts and the 

most difficult tasks 

to be performed – 

that is what I need!  

ICT Training – wide 

range of computer 

training 

   

Foreign language 

training 

   

Social skills training     
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Direct contact with other person is irreplaceable. Moreover, as far as future 

employers are concerned, the emotions, which are shown by them during an 

interview, are very important. 

 

On-line contact makes no difference to me comparing to the personal one.  

 

25. What are the advantages of a forum that links potential employers and 

employees? (choose one option) 

1. It will support fast information exchange between those groups. 

2. Forum gives an opportunity to chat virtually with many people without the 

necessity of meeting in real places. 

3. Every employee will finally have a place to freely express himself/herself in 

topics related to work issues 

4. The unemployed will know what their potential employer expects from them 

5. Such a solution is stripped of advantages. 

 

(check with an „X‟ where appropriate) 

 City/Town Countryside 

Where do you live: 

 

  

 Female Male 

Sex: 
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QUESTIONNAIRE – PERFECT WORKER  

Dear Sir Or Madam, 

 We, Danmar Computers, have the privilege to invite you to take part in our 

questionnaire which studies the preferences and needs of employers against people 

over 50. The research is conducted under the VOIP project. 

 The direct aim of our research is to obtain required knowledge in the field of 

demanded characteristics and skills in which employees over 50 should be 

equipped. The knowledge will enable us to prepare reliable scope of methodology of 

trainings dedicated to the group mentioned above. Providing potential employees 

with arguments, which are demanded by employers, seems to be beneficial to both 

sides.  

The questionnaire is faceless and the results will be only used to generate 

statistics. 

 We politely ask you to provide truthful answers, since only these could make 

it possible for us to prepare reliable prognosis for the future. While helping us, you 

help yourself! 

 

 

       Thank you for your contribution! 
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1. How many people do you employ in your enterprise? ...... 

2. What percentage of them are people aged over 50 ? ...... 

3. How often do you organise vocational courses/training or any other kind of 

vocational activation?(please choose one option which is more truthful) 

1. Never – my staff is qualified enough 

2. Not often – only when a possibility of free training appears 

3. I do it regularly in order to keep my staff up-to-date 

4. The profile of my organisation does not require additional training for 

employees 

4. What forms of aid (as far as unemployed are concerned) are the most effective 

in your opinion?(please choose one option) 

1. Worker‟s practice 

2. Welfare 

3. Employment agency 

4. Training for unemployed (organised by job centres etc.) 

5. Paid training organised by private enterprises 

6. Training organised under certain EU projects 

7. Work clubs 

8. Labour exchange 

9. Advices of Work counsellor 

10.  EURES services 

11.  Other ............................................. 

5. Which of the following characteristics of your employees you value the most 

?(please choose one option) 

1. Honesty 

2. Punctuality 

3. Diligence 

4. No addictions 

5. Experience 

6. Readiness to compromise 

7. Nice presence 

8. Foreign language (which one?) .................. 

9. Skills connected with the computer 

6. How do you rate the usefulness and efficiency of workers over 50?(please 

choose one option) 

1. I value them because their knowledge and experience are crucial 

2. If they do their job well, the age doesn‟t matter 

3. There is no difference between them and the younger staff 

4. Sometimes the age may decrease their efficiency 

5. Workers over 50 are not useful. I prefer younger staff 

7. Which of the following skills, in your opinion, should be well developed by 

persons over 50 in order to make them valuable on the labour market?(please 

choose no more than two answers) 

1. Basic level of English or other foreign language(which one?) ................... 

2. Advanced level of English or other foreign language(which one?) ................... 

3. Basic level of computer skills, e.g. Microsoft Office basics 
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4. Advanced level of computer skills and familiarity with certain 

applications(which 

one?).................................................................................................... 

5. Well developed social skills – group work, time management 

8. Imagine that you have an opportunity to send your staff to training concerned 

with one of the following applications – which one would you choose?(please 

choose no more than two answers) 

1. MS Word 

2. MS Excel 

3. PowerPoint 

4. MS Office (as a whole) 

5. Java 

6. Corel 

7. PHP 

8. Adobe Photoshop 

9. The Internet – browsers, email, etc. 

10.  Communicators (Skype, ICQ or other ...............................) 

11.  Other (please specify) ............................ 

9. Imagine that under your recruitment process you could choose among 

candidates who know only one and different foreign language, whereas the 

other qualifications and skills are equally developed. Which one would you 

choose?(please choose one answer) 

1. English language 

2. French language 

3. German language 

4. Other language (which one?) ............................. 

10. What level of worker’s knowledge of foreign language would you regard as 

satisfactory?(please choose one answer) 

1. Basic phrases, vocabulary connected with my branch 

2. Communicative – he/she should freely receive and transmit information 

3. Fluent in speaking, basic in writing 

4. Fluent in both speaking and writing 

5. Foreign languages are not a necessity in my branch 

11. What kind of tasks would you assign to employees aged over 50 in order to 

effectively exploit their potential?(please choose one option) 

1. Factory line 

2. Janitor / Cleaner 

3. Management, long-term planning  

4. Secretary / accountant / administrative 

5. Advisor, expert 

6. Consultant 

7. Supervisor / master / group leader 

8. It would depend on their qualifications, not the age 

12. Do you think that ‘Teleworking’, i.e. remote work, is beneficial to employer as 

well as employee? 

1. Certainly, I do. 

2. Probably, yes. 
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3. Hard to say. 

4. Rather not. 

5. No way! 

13. Would you employ in your enterprise a worker who is equipped with 

‘Teleworking’ knowledge and skills ? 

1. Certainly, I would. 

2. Probably, yes. 

3. Hard to say. 

4. Rather not. 

5. No way! 

14. What kind of existing barriers, in your opinion, do make it hard for people 

over 50 to find a job?(please choose one option) 

1. Low social mobility of the group 

2. Unwillingness to employ people over 50; younger staff is in favour 

3. Lack of qualifications and adaptation skills 

4. Lack of cooperation and training cohesion between employers and training 

institutions 

5. Employees are reluctant to self-education and widening the range of their 

qualifications 

15. What are your expectations regarding an on-line forum which will come into 

being within the framework of the project? (no more than two answers) 

1. It should only be connected with the employment of people over 50 issue 

2. It should provide the possibility of private chat between two users, if they 

need to 

3. It should be open – a place for off-topic discussion should be provided apart 

from general topic space 

4. Every user should have the possibility to start new threads 

5. It should be accessible not only to those participating in the project, but also 

to everyone else who wants to take part in the discussion 

6. It should be accessible only to those who participate in the project 

16. What do you think about the possibility to be in touch via the Internet with 

unemployed looking for job within the framework of the project?(„X‟-check the 

option which suits you the most) 

It is a great solution; I will use it regularly for sure.  

Probably, it is a good idea; If I get the instructions how to do it, I will use it.  

Such a solution comes in handy because it saves time and supports fast 

information exchange. 

 

I value every way of contact with potential employees, however, I think that 
because of the lack of their engagement this undertaking will not succeed. 

 

I suffer lack of computer skills, therefore it is not the best solution for me.  

I am aware of the fact that the Internet is a dangerous tool so the 

authenticity of such interaction is very low. 

 

Direct contact with other person is irreplaceable. Moreover, as far as future 

workers are concerned, the emotions, which are shown by them during an 

interview, are very important. 

 

On-line contact makes no difference to me comparing to the personal one.  



   
VOIP Project 2009-1-PL1-LEO05-05045  

VET for Over 50 Employees through MultI-Feature Platform 

 

62 
This project has been funded with support from the European Commission. This publication reflects the views only of the 

author, and the Commission cannot be held responsible for any use which may be made of the information contained therein. 

 

17.  If you have any suggestions regarding ICT/foreign languages or social skills 

training of persons over 50, you are welcome to share them. Every suggestion 

would help us to reliably create and improve further training. 

............................................................................................................................. ....

............................................................................................................................. ....

............................................................................................................................. ....

............................................................................................................................. ....

............................................................................................................................. ....

........................................................................................................................... ......

............................................................................................................................. .... 

Metrics: 

 

Economic sector/branch: 

 ........................................................................................................................... 

 

Size of the enterprise: 

1. Micro ( <10 staff) 

2. Small (11-50 staff) 

3. Medium (51-250 staff) 

4. Large ( >250 staff) 

 

Position: 

1. Higher rank supervisor / director 

2. Manager of section 

3. HR representative 

 

(check with an „X‟ where appropriate) 

 City/Town Countryside 

Where do you live: 

 

  

 Female Male 

Sex: 
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